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Instruction Manual

INTRODUCTION

Thank you for choosing the VECYS Water Dispenser Cooler with Ice Maker, Model BYCZ565. This appliance provides
convenient access to hot, cold, and room temperature water, along with the ability to produce ice. Please read this manual
thoroughly before operation to ensure proper use, maintenance, and safety.

Image: The VECYS 3-in-1 Water Cooler Dispenser with Built-in Ice Maker, showcasing its compact design suitable for home or office
environments.

SAFETY INFORMATION

Always place the dispenser on a flat, stable surface to prevent tipping.

Ensure the power cord is not damaged and is properly grounded.

Keep the dispenser away from direct sunlight and heat sources.

Do not operate the dispenser without water in the bottle.
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The hot water spout is equipped with a child safety lock. Always engage this lock when not in use, especially in
households with children.

Unplug the unit before cleaning or performing any maintenance.

Do not immerse the dispenser, cord, or plug in water or other liquids.

PRODUCT OVERVIEW

The VECYS BYCZ565 is a versatile appliance designed for convenience and efficiency. It features a top-loading design for 3
or 5-gallon water bottles, a built-in ice maker, and dispenses hot, cold, and room temperature water.

Key Features:

3-in-1 Functionality: Provides hot water (194°F-212°F), cold water (42.8°F-50°F), and ice making simultaneously.

High-Efficiency Ice Production: Produces 9 bullet-shaped ice cubes every 6-8 minutes, with a daily output of up to
27 lbs and an ice storage capacity of 3.2 lbs.

Top-Loading Design: Accommodates a full-sized built-in ice maker, offering greater ice capacity compared to
bottom-loading models.

Child Safety Lock: Integrated on the hot water spout for enhanced safety.

Superior Build Quality: Robust construction with thicker materials for improved insulation and stability.

Quiet Compressor Technology: Features a low-noise compressor and Eco-mode for peaceful operation and energy
efficiency.

No Waste Closed Loop Recirculation System: Continuously reuses melting ice, ensuring zero water waste.



Image: An illustration highlighting the key features and modern applications of the VECYS water dispenser, including its dimensions,
ice making capacity, and hot water temperature.

Image: A visual comparison demonstrating the superior build quality and robust construction of the VECYS water dispenser
compared to lighter, less stable alternatives.



SETUP

1. Unpacking: Carefully remove the dispenser from its packaging. Inspect for any damage.

2. Placement: Place the dispenser on a level, sturdy surface in a cool, dry place, away from direct sunlight and at least
4 inches from a wall for proper ventilation.

3. Initial Cleaning: Before first use, clean the water tanks and ice maker compartment. Refer to the 'Maintenance and
Cleaning' section for detailed instructions.

4. Install Water Bottle: Remove the cap from a 3 or 5-gallon water bottle and place it securely onto the top-loading
receptacle. Ensure it is seated firmly to prevent leaks.

5. Power Connection: Plug the power cord into a grounded electrical outlet.

6. Prime the System: Before turning on heating or cooling functions, dispense water from both the hot and cold spouts
until water flows steadily. This removes air from the tanks.

OPERATING INSTRUCTIONS

Control Panel:

The control panel typically includes indicators for hot, cold, and ice functions, along with buttons to activate or deactivate
these features. Refer to the specific icons on your unit.



Image: A diagram illustrating the smart temperature control system, showing the temperature ranges for hot, room temperature, and
cold water dispensing.

Hot Water Dispensing:

1. Ensure the hot water function is activated (indicator light on).

2. To dispense hot water, simultaneously push the child safety lock button and press the hot water lever.

3. Release the lever to stop the flow.



Image: A close-up view of the child safety lock on the hot water spout, demonstrating the double-action system for safe dispensing.

Cold Water Dispensing:

1. Ensure the cold water function is activated (indicator light on).

2. Press the cold water lever to dispense cold water.

3. Release the lever to stop the flow.

Ice Making:

1. Ensure the ice making function is activated (indicator light on).

2. The unit will automatically begin producing bullet ice cubes.

3. Ice production takes approximately 6-8 minutes per batch of 9 cubes.

4. The smart infrared sensor detects when the ice basket is full and automatically stops ice making.



Image: A visual representation of the high-efficiency ice production, showing bullet-shaped ice cubes ready in 6-8 minutes and a
powerful 27 lbs/day ice making capacity.

Sleep Mode / Eco-Mode:

The dispenser features a sleep mode or eco-mode for energy efficiency and quiet operation, particularly useful during
nighttime hours. Consult the control panel for specific activation instructions.



Image: The VECYS water dispenser operating in sleep mode, highlighting its quiet compressor technology for peaceful nights and
energy efficiency.

Official Product Video:

Your browser does not support the video tag.

Video: An official product video from VECYS demonstrating the features and operation of the 3-in-1 Ice Maker Water Dispenser
Cooler.

MAINTENANCE AND CLEANING

Regular Cleaning:

Exterior: Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners.

Drip Tray: The drip tray is removable and dishwasher-safe for easy cleaning. Empty and clean it regularly to prevent
overflow and bacterial growth.

Water Tanks: Periodically drain and clean the hot and cold water tanks. Refer to the user manual for specific
instructions on draining and sanitizing.



Ice Maker Compartment: Clean the ice maker basket and surrounding area regularly with a mild detergent and
water. Rinse thoroughly.

Image: An illustration detailing the easy maintenance features of the dispenser, such as top cleaning and refilling, auto-sensing for
ice, and a removable drip tray.

Closed Loop Recirculation System:

This dispenser features a closed-loop system that continuously reuses melted ice water for new ice production, minimizing
water waste. Ensure the system is free from obstructions.

Image: A diagram explaining the no-waste closed-loop recirculation system, showing how water from the jug is used for cold water
and ice making, and how melted ice is collected and reused.

TROUBLESHOOTING

Problem Possible Cause Solution

No water
dispensing

Water bottle empty or not properly seated;
airlock in system.

Replace water bottle; re-seat bottle; prime the system
by dispensing water until flow is steady.

Water not
hot/cold
enough

Heating/cooling function not activated;
insufficient time for heating/cooling.

Ensure respective functions are turned on; allow 15-30
minutes for water to reach desired temperature.

Ice maker not
producing ice

Ice making function off; water shortage; ice
basket full; ambient temperature too high.

Activate ice making; ensure water bottle is full; empty
ice basket; operate in a cooler environment.

Leaking from
dispenser

Water bottle not properly seated; drain plug
loose; damaged components.

Re-seat water bottle; check drain plug; contact
customer support if damage is suspected.



SPECIFICATIONS

Brand VECYS

Model Number BYCZ565 (Manufacturer Part Number: VE-565-BK)

Color Black

Material Plastic

Product Dimensions (D x W x H) 14"D x 12.1"W x 41.4"H

Capacity Compatible with 3 or 5 Gallon Bottles

Wattage 500 watts

Installation Type Freestanding

Access Location Top

Upper Temperature Rating (Hot Water) 212 Degrees Fahrenheit (100°C)

Lower Temperature Rating (Cold Water) 42 Degrees Fahrenheit (5.5°C)

Ice Making Capacity 27 Lbs/Day

Ice Storage Capacity 3.2 Lbs

WARRANTY AND SUPPORT

1-Year Replacement Warranty:

VECYS stands by the quality of its water dispenser. If you encounter any quality issues within one year of purchase, VECYS
will provide a brand-new replacement instead of repairing the unit. This warranty covers manufacturing defects and ensures
customer satisfaction.

Customer Support:

For any questions, troubleshooting assistance, or warranty claims, please contact VECYS customer support. Refer to the
product packaging or the official VECYS website for contact information.
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