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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this appliance. Failure to follow these instructions may result in electric shock, fire, or
serious injury.

This appliance is for household use only. Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left outdoors, or
dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners. Do not run
appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything that may reduce
airflow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.

Do not pick up toxic material (e.g., chlorine bleach, ammonia, drain cleaner).

Do not use without dust cup and/or filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Store the appliance indoors. Put away after use to prevent accidents.

Recharge only with the charger specified by the manufacturer. A charger that is suitable for one type of battery pack may create a
risk of fire when used with another battery pack.

Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact accidentally occurs, flush with water. If
liquid contacts eyes, additionally seek medical help. Liquid ejected from the battery may cause irritation or burns.

Do not use a battery pack or appliance that is damaged or modified. Damaged or modified batteries may exhibit unpredictable
behavior resulting in fire, explosion or risk of injury.

Do not expose a battery pack or appliance to fire or excessive temperature. Exposure to fire or temperature above 130°C (265°F)
may cause explosion.
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2. PRODUCT OVERVIEW

The PRETTYCARELIFE W400 Cordless Vacuum Cleaner is a versatile and lightweight cleaning solution designed for various floor types
and hard-to-reach areas. It features a powerful suction, multi-stage filtration, and a bendable wand for enhanced maneuverability.

2.1 Package Contents

The following components are included in your PRETTYCARELIFE W400 package:

Cordless Vacuum Main Body

LED Roller Brush

Foldable Metal Tube (Wand)

2-in-1 Dust Brush

Long Crevice Tool

Wall Mount

Power Adapter

Filter * 2 (one pre-installed, one spare)

Image: All components included in the PRETTYCARELIFE W400 Cordless Vacuum Cleaner package, showing the main vacuum body, LED roller brush, foldable



metal tube, 2-in-1 dust brush, long crevice tool, wall mount, power adapter, and two filters.

2.2 Key Features

180° Bendable Wand: Allows easy access to hard-to-reach areas under furniture without bending over.

Self-Standing Design: Enables convenient storage and placement anywhere without needing a wall mount.

Powerful Suction: Offers up to 25000Pa suction power with two speed levels for effective cleaning on various surfaces.

6-Stage HEPA Filtration System: Captures 99.98% of microscopic dust particles, preventing secondary pollution.

Large-Capacity Battery: Provides extended running time for daily cleaning needs.

Low Noise Operation: Brushless motor generates less than 63dB of noise.

LED Headlights: Illuminates dark areas to ensure thorough cleaning.

Lightweight Design: Weighs under 3 pounds, making it easy to maneuver and suitable for all users.

Multifunctional Use: Transforms into a handheld vacuum with various attachments for versatile cleaning.

Image: An infographic highlighting the key features of the W400 vacuum, including 25Kpa suction, 6-stage double-cyclone filtration, 180° bendable wand, free self-
standing, 2 level speed, 6 large batteries, longer runtime, strong LED lights, and 180°+90° flexible movement.



Image: The PRETTYCARELIFE W400 Cordless Vacuum Cleaner shown in its full stick vacuum configuration, handheld mode, and with various attachments like
the crevice tool and 2-in-1 brush, along with images of the washable filters.

3. SETUP AND ASSEMBLY

3.1 Assembly

Follow these steps to assemble your cordless vacuum cleaner:

1. Insert the Foldable Metal Tube (wand) into the main vacuum body until it clicks securely into place.

2. Attach the LED Roller Brush to the bottom end of the Foldable Metal Tube, ensuring it clicks firmly.

3. For handheld use, detach the Foldable Metal Tube and directly attach desired accessories (2-in-1 Dust Brush or Long Crevice Tool)
to the main vacuum body.

3.2 Charging the Battery

Before first use, fully charge the vacuum cleaner's battery. The vacuum can be charged by plugging the power adapter into the charging



port on the main body.

Connect the power adapter to a wall outlet.

Insert the charging plug into the charging port on the vacuum's main body.

The indicator lights on the vacuum will show the charging status. Ensure the vacuum is fully charged before its initial use for optimal
battery life.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off and Suction Modes

To turn the vacuum on, press the power button located on the handle.

The vacuum has two suction speed levels. Press the mode button to switch between standard and powerful suction modes.

To turn the vacuum off, press the power button again.

4.2 Using the Bendable Wand and LED Headlights

The 180° bendable wand allows for easy cleaning under low furniture. The LED headlights on the roller brush illuminate dark areas for
thorough cleaning.

To activate the bendable feature, press the release button on the wand joint and bend the wand to the desired angle.

The brush head can rotate 90° up and down and 180° left and right for flexible maneuvering around obstacles.

The LED headlights automatically turn on when the vacuum is operating, providing visibility in dimly lit spaces.



Image: A person demonstrating the use of the 180° bendable wand to clean under a sofa, showing how the vacuum can reach low areas without the user needing
to bend down.



Image: A diagram illustrating the flexible adjustment capabilities of the vacuum head, showing 180° left and right rotation and 90° up and down movement, along
with the illuminated LED headlights on the brush head.

4.3 Using Attachments

The vacuum comes with a 2-in-1 dust brush and a long crevice tool for specialized cleaning tasks.

To attach an accessory, remove the main tube (if attached) and firmly insert the desired tool into the main vacuum body's suction
inlet.

The 2-in-1 Dust Brush is ideal for cleaning upholstery, curtains, and delicate surfaces.

The Long Crevice Tool is perfect for reaching narrow gaps, corners, and tight spaces like car interiors or between sofa cushions.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

5.1 Emptying the Dust Cup

Empty the dust cup regularly, especially when the debris reaches the MAX fill line.

1. Ensure the vacuum is turned off.



2. Locate the dust cup release button on the main body. Press it to detach the dust cup.

3. Position the dust cup over a trash bin. Press the one-click dust release button on the bottom of the dust cup to open the lid and empty
the contents.

4. Close the dust cup lid and reattach the dust cup to the main body until it clicks into place.

5.2 Cleaning the Filtration System

The 6-stage double-cyclone filtration system includes a stainless steel filter, HEPA filter cotton, and high-density sponge. Clean these
components regularly to maintain suction power and air quality.

1. Detach the dust cup from the main body.

2. Twist and remove the filter assembly from the dust cup.

3. Separate the stainless steel filter, HEPA filter cotton, and high-density sponge.

4. Rinse all filter components under running water. Do not use detergent.

5. IMPORTANT: Ensure all filter components are completely dry before reassembling and placing them back into the vacuum. Air dry
for at least 24 hours. Using wet filters can damage the motor.

6. Reassemble the filters in reverse order and place them back into the dust cup. Reattach the dust cup to the main body.



Image: An exploded view diagram illustrating the components of the 6-stage double cyclone filtration system, including the filter hole cover, upper cyclone
separation system, high-density sponge, HEPA filter cotton, lower cyclone separation system, and stainless steel filter.

5.3 Cleaning the Brush Roll

Periodically check the roller brush for tangled hair or debris and clean as needed.

1. Turn off the vacuum and detach the LED Roller Brush from the wand.

2. Locate the brush roll release mechanism (usually a latch or screw) on the side of the brush head. Open it to remove the brush roll.

3. Use scissors or a cleaning tool to cut and remove any tangled hair or fibers from the brush roll.

4. Clean any debris from the brush head cavity.

5. Reinsert the brush roll and secure the release mechanism.

5.4 Battery Care and Storage

Store the vacuum in a cool, dry place.

For long-term storage, charge the battery to approximately 50% and recharge every 3-6 months to prevent deep discharge.

Avoid exposing the battery to extreme temperatures.



Image: The PRETTYCARELIFE W400 Cordless Vacuum Cleaner standing upright on its own in a living room setting, demonstrating its self-standing design for
easy storage and accessibility.

6. TROUBLESHOOTING

Refer to the table below for common issues and their solutions.

Problem Possible Cause Solution

Vacuum does not turn on. Battery is depleted. Charge the battery fully.

Low suction power.

Dust cup is full. 
Filters are clogged. 
Obstruction in nozzle, wand, or
hose.

Empty the dust cup. 
Clean and dry all filters thoroughly. 
Check for and remove any blockages.

Battery life is short.

Battery not fully charged. 
Using high power mode
continuously. 
Battery degradation over time.

Ensure battery is fully charged before use. 
Use standard mode for general cleaning. 
Contact customer support for battery replacement options if
significantly degraded.

Brush roll not spinning.
Hair or debris tangled in brush roll. 
Obstruction in brush head.

Clean the brush roll and remove any tangled hair or debris. 
Check for and remove any obstructions in the brush head
mechanism.

Debris falls out when
vacuum is lifted.

Dust cup is overfilled. 
Flap valve in dust cup is stuck open
or damaged.

Empty the dust cup before it reaches maximum capacity. 
Check the flap valve for obstructions or damage; clean or contact
support if damaged.

LED headlights not
working.

Connection issue or malfunction.
Ensure the brush head is securely attached. If issue persists,
contact customer support.

7. SPECIFICATIONS

Feature Specification

Brand PRETTYCARELIFE

Model Number W400

Color Blue

Product Dimensions 103.12 x 20.83 x 25.15 cm

Item Weight 1.36 kg (3 Pounds)

Dust Cup Capacity 1.2 liters

Power/Wattage 150 watts

Voltage 120 Volts

Number of Speeds 2

Noise Level 65 dB

Filter Type HEPA Filter (6-Stage Double-Cyclone Filtration)

Special Features Cordless, Foldable, HEPA, Lightweight, Self-Standing, LED Headlights

Surface Recommendation Hard Floor, Carpet



Power Source Battery Powered

Feature Specification

Image: A visual representation of the vacuum's suction power, showing different levels (less than 10Kpa, 10-17Kpa, and 18-25Kpa) and their effectiveness on
various types of debris like dust, rice, and pet food.

8. WARRANTY AND CUSTOMER SUPPORT

PRETTYCARELIFE products are manufactured to the highest quality standards. For any questions, concerns, or warranty claims, please
contact our customer support team.

Please refer to your purchase documentation for specific warranty terms and conditions.

When contacting support, please have your model number (W400) and purchase date ready.

For assistance, visit the PRETTYCARELIFE official website or contact the seller through your purchase platform.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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