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INTRODUCTION

Thank you for choosing the Fretta F5000 Slow Masticating Cold Press Juicer. This manual provides essential information for
the safe and efficient operation, maintenance, and care of your new juicer. Please read all instructions carefully before first
use and retain this manual for future reference.

Important Safety Information

Always read all instructions before operating the appliance.

Ensure the juicer is correctly assembled before plugging it in or operating.

Unplug the appliance from the power outlet before cleaning, disassembling, or assembling parts.

Keep hands and utensils out of the feed chute during operation to prevent injury.

Do not use the appliance if the power cord or plug is damaged.

This appliance is not intended for use by children. Keep out of reach of children.

Do not immerse the motor base in water or other liquids.

Use only original Fretta replacement parts and accessories.

The Fretta F5000 juicer is constructed with food-grade, BPA-free Tritan materials, ensuring your juice does not come into
contact with potentially harmful substances.

PRODUCT OVERVIEW

The Fretta F5000 is a slow masticating juicer designed for high juice yield and nutrient preservation. Key features include:

108mm Large Feed Chute: Accommodates whole fruits and vegetables, reducing pre-cutting time.

1.0L Large Capacity Hopper: Allows for continuous juicing of larger quantities.

200W Powerful Motor: Efficiently extracts juice through a multi-stage process.

High Juice Yield and Purity: Masticating technology and multi-filter system maximize juice extraction.

Anti-drip Lid: Prevents spills and maintains a clean juicing area.

Reverse Function: Clears blockages for uninterrupted operation.

BPA-Free Tritan Materials: Ensures food safety and durability.
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Quiet Operation: Slow speed motor reduces noise during use.

Figure 1: Fretta F5000 Slow Masticating Cold Press Juicer. This image displays the assembled juicer with a Santa hat on top, two
glasses of juice, and pulp, illustrating its overall appearance and function.



SETUP AND ASSEMBLY

Before first use, wash all detachable parts with warm, soapy water and rinse thoroughly. Ensure all parts are completely dry
before assembly.

1. Place the motor base on a stable, flat surface.

2. Align the juicing bowl onto the motor base and rotate until it locks securely.

3. Insert the filter basket into the juicing bowl.

4. Place the auger (screw) into the center of the filter basket.

5. Install the feed chute assembly onto the juicing bowl, ensuring it aligns correctly and locks into place. 

Figure 2: Installation of the feed chute and cover safety check. This diagram illustrates the correct alignment for installing the
feed chute and emphasizes the importance of ensuring the cover is closed and locked before operation.

6. Close the top cover of the feed chute. The juicer includes a safety lock mechanism that prevents operation if parts are
not correctly assembled and locked.

Important: The juicer will only power on and operate when it is fully and correctly assembled, and the top cover is securely
closed. Keep the top cover open when assembling or disassembling the feeding chute.



OPERATING INSTRUCTIONS

1. Preparation of Ingredients

Wash all fruits and vegetables thoroughly.

For most items, pre-cutting is not necessary due to the 108mm wide feed chute. However, very large or fibrous items
may benefit from being cut into smaller pieces to ensure smooth operation.

Remove hard pits from fruits (e.g., peaches, plums, cherries) and tough skins (e.g., pineapple, melon).

Recommended produce for juicing includes: Apple, Beetroot, Carrot, Celery, Cucumber, Orange.

Figure 3: Demonstrating the 108mm large feed chute. A person is shown dropping a whole apple into the wide opening of the juicer,
highlighting its ability to process whole fruits and vegetables.

2. Juicing Process

Plug the juicer into a power outlet.

Place a juice collection cup under the juice spout and a pulp collection container under the pulp spout.



Turn the power switch to the "ON" position.

Begin feeding prepared ingredients into the feed chute. The self-feeding mechanism will draw the produce in.

The 1.0L large capacity hopper allows for continuous feeding of ingredients.

Once juicing is complete, turn the power switch to the "OFF" position and unplug the appliance.

Figure 4: The 1.0L large capacity hopper. An overhead view shows the juicer's hopper filled with a variety of whole and cut fruits and
vegetables, demonstrating its ample capacity for batch juicing.

3. Reverse Function

If ingredients become jammed or the juicer stops during operation, use the reverse function:

Turn the power switch to the "OFF" position.

Turn the switch to the "REV" (Reverse) position and hold for a few seconds. This will rotate the auger in the opposite
direction to clear the obstruction.

Release the switch to the "OFF" position, then return to "ON" to resume juicing.

If the blockage persists, disassemble the juicer, clear the obstruction manually, and reassemble before continuing.



Figure 5: High juice yield demonstration. Two glasses of fresh juice, one green and one orange, are displayed next to the juicer,
illustrating the efficient extraction of juice from produce.

CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and extends the lifespan of your juicer. Always unplug the juicer before
cleaning.

1. Disassembly for Cleaning

Ensure the juicer is unplugged.

Open the top cover of the feed chute.

Remove the feed chute assembly, then lift out the auger and filter basket.

Detach the juicing bowl from the motor base.

2. Cleaning Instructions



Rinse all detachable parts under running water immediately after use.

Use the included specialized brush to clean the filter screen and remove any pulp residue.

Wash all detachable parts with warm, soapy water.

Important: When cleaning the juicing bowl, open the sealing plug at the bottom to remove any residues.

Rinse thoroughly and allow all parts to air dry completely before reassembling or storing.

Product Care: Hand Wash Only. Do not wash any parts in a dishwasher.

Wipe the motor base with a damp cloth. Never immerse the motor base in water.

Figure 6: Cleaning juicer components. Hands are shown rinsing a disassembled juicer part under a kitchen faucet, illustrating the
ease of cleaning the components.

TROUBLESHOOTING

Problem Possible Cause Solution



Juicer does not turn on.

Not plugged in.

Parts not assembled
correctly.

Safety lock not engaged.

Ensure the power cord is securely plugged into an
outlet.

Disassemble and reassemble all parts, ensuring they
lock into place.

Verify the top cover is securely closed and locked.

Ingredients are stuck or juicer
stops during operation.

Overfeeding ingredients.

Hard or fibrous
ingredients causing a jam.

Turn the switch to "REV" (Reverse) and hold for a few
seconds to clear the obstruction.

If the issue persists, turn off, unplug, disassemble, and
manually clear the blockage.

Feed ingredients at a slower pace.

Low juice yield or wet pulp.

Filter screen is clogged.

Ingredients are too soft or
watery.

Clean the filter screen thoroughly with the brush.

Ensure ingredients are fresh.

Problem Possible Cause Solution

PRODUCT SPECIFICATIONS

Brand Fretta

Model Name F5000

Color Black

Product Dimensions 7.5"D x 6.22"W x 15.8"H

Item Weight 7.96 pounds

Capacity 1 Liters

Maximum Power 200 Watts

Voltage 200 Volts

Power Source Corded Electric

Blade Material Stainless Steel

Material BPA-FREE Tritan

Product Care Instructions Hand Wash Only

Special Features
Extra Large Feed Chute (108mm), High Juice Yield, Cold Press Extraction, Easy to
Clean, Reverse Function, Quiet Motor, Easy to Assemble

WARRANTY AND CUSTOMER SUPPORT



Fretta offers a 1-year warranty on this product from the date of purchase. This warranty covers manufacturing defects
under normal use. It does not cover damage resulting from misuse, accident, alteration, neglect, or unauthorized repair.

For warranty claims, technical assistance, or any questions not addressed in this manual, please contact Fretta customer
support. Please have your model number (F5000) and proof of purchase ready when contacting support.

For more information, you may visit the official Fretta store: Fretta Store on Amazon

© 2024 Fretta. All rights reserved.

https://www.amazon.com/stores/Fretta/page/8FE5F47E-388D-4452-AD0B-5405DD6BB736
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