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1. INTRODUCTION

Welcome to the Stiroplus SP-2020 Steam Iron with Boiler user manual. This appliance is designed to provide efficient and
effortless ironing with its powerful steam output and advanced features. Please read this manual carefully before first use
to ensure safe and optimal operation.
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Image: The Stiroplus SP-2020 steam iron with its boiler unit, showcasing its compact design and purple accents.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed, including the following:

Read all instructions before use.

Do not leave the iron unattended while it is connected to the power supply.

Do not immerse the iron or boiler unit in water or other liquids.

Always unplug the iron from the electrical outlet when filling with water or emptying, and when not in use.

Keep the iron and its cord out of reach of children.

Use the iron only for its intended use.

Do not operate the iron with a damaged cord or plug, or if the iron has been dropped or damaged.

The iron must be used and rested on a stable surface.

Extreme caution must be exercised when using steam.

Never direct steam at people or pets.



3. PRODUCT COMPONENTS

Familiarize yourself with the parts of your Stiroplus SP-2020 steam iron:

A. Iron Unit: Features the GoldGlide ceramic soleplate, temperature dial, and steam button.

B. Boiler Base: Houses the water tank and heating element.

C. Water Tank: 1.7L removable tank for easy refilling.

D. Steam Hose: Connects the iron to the boiler base.

E. Power Cord: For connecting to an electrical outlet.

F. Control Panel/Indicators: Power indicator, steam ready indicator, anti-calc warning.

Image: A detailed view of the Stiroplus SP-2020 iron and boiler, highlighting various components such as the water tank
and iron rest.

4. SETUP AND FIRST USE

1. Unpacking: Carefully remove all packaging materials and labels from the appliance.

2. Positioning: Place the boiler base on a stable, heat-resistant surface, such as an ironing board designed for steam



generators.

3. Filling the Water Tank:

Remove the 1.7L water tank from the boiler base.

Fill the tank with clean tap water up to the MAX indicator. Distilled water is recommended to minimize
limescale buildup.

Replace the water tank securely into the boiler base.

4. Connecting Power: Plug the power cord into a suitable grounded electrical outlet (240 Volt).

5. Initial Heating: The iron will begin to heat up. The indicator light will show when it's ready for use (approximately 2
minutes for the iron, a few more minutes for steam).

Image: Diagram illustrating key features including the large removable water tank and steam production capabilities.

5. OPERATING INSTRUCTIONS

5.1. Intellitemp Technology

The Stiroplus SP-2020 features Intellitemp Technology, which provides a single, optimal temperature setting suitable for
all ironable fabrics. This eliminates the need to adjust the temperature dial, simplifying your ironing process and
preventing fabric damage.

5.2. Steam Ironing

1. Ensure the iron is heated and the steam ready indicator is on.

2. Press and hold the steam button on the iron handle to release a continuous flow of steam (240gr/min).

3. Move the iron smoothly over the fabric. The GoldGlide ceramic soleplate ensures excellent glide.

5.3. Turbo Steam Boost



For stubborn creases, activate the Turbo Steam Boost function, which delivers an intense burst of 800gr steam. Press the
dedicated turbo steam button (if available, otherwise press the steam button rapidly twice) to release this powerful shot of
steam.

5.4. Vertical Steam

The vertical steam function allows you to refresh hanging garments, curtains, and delicate fabrics without direct contact.
Hold the iron vertically, close to the fabric, and press the steam button.

Image: The Stiroplus SP-2020 iron emitting a powerful burst of steam, demonstrating its steam output capability.



Image: Diagram highlighting the Intellitemp Technology and its benefits for effortless ironing.

6. MAINTENANCE AND CLEANING

6.1. Anti-Calc Valve

The integrated anti-calc valve helps prevent limescale buildup, ensuring optimal performance and longevity of your iron.
The appliance will alert you when descaling is necessary. Refer to the specific descaling instructions provided in the full
manual (if available) or on the manufacturer's website.

6.2. Cleaning the Soleplate

Ensure the iron is unplugged and completely cool.

Wipe the GoldGlide ceramic soleplate with a damp cloth and a non-abrasive cleaner if necessary.

Do not use abrasive scouring pads or harsh chemicals.

6.3. Storing the Iron

After use, unplug the iron and allow it to cool completely. Empty any remaining water from the tank. Store the iron and
boiler unit in a safe, dry place.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No steam
produced.

Water tank empty; iron not hot enough;
steam button not pressed.

Fill water tank; wait for steam ready indicator; press
steam button.



Water leaking
from soleplate.

Iron not hot enough for steam; overfilled
water tank.

Wait for iron to reach full temperature; do not overfill
tank.

Iron not heating
up.

Not plugged in; power outlet faulty. Check power connection; try a different outlet.

Limescale
buildup.

Hard water used; descaling needed.
Use distilled water; perform descaling procedure as
per manufacturer's guidelines.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Model Name SP-2020

Brand Stiroplus

Pressure 8.5 bar

Water Tank Capacity 1.7 Liters

Continuous Steam
Output

240 gr/min

Turbo Steam Boost 800 gr

Soleplate Type GoldGlide Ceramic

Special Features
Intellitemp Technology, Anti-Calc Valve, ECO Function, Automatic Shut-off, Vertical
Steam

Voltage 240 Volt

Weight 5 Kilograms

Dimensions (L x W x H) 44 x 34 x 28 cm

9. WARRANTY AND SUPPORT

Stiroplus products are manufactured to the highest quality standards. This product comes with a standard manufacturer's
warranty. For detailed warranty information, service, or technical support, please refer to the warranty card included with
your product or visit the official Stiroplus website. Please retain your proof of purchase for warranty claims.
For further assistance, you may contact Stiroplus customer service through their official channels.

© 2024 Stiroplus. All rights reserved.
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