
Manuals+
☰

Manuals.plus /

› iWALK /

› iWALK Magnetic Power Bank 10000mAh User Manual

iWALK MXB010

iWALK Magnetic Power Bank 10000mAh User
Manual

Model: MXB010
Brand: iWALK

1. INTRODUCTION AND OVERVIEW

The iWALK Magnetic Power Bank 10000mAh is a versatile portable charging solution designed for
modern mobile devices. It features both high-speed wired (30W PD) and efficient wireless (15W Qi2
certified) charging capabilities, ensuring your devices stay powered throughout the day. Its compact
design, integrated detachable USB-C cable, and intelligent features like an LED display and
advanced cooling system make it an ideal companion for daily use, travel, and work.

2. KEY FEATURES

30W PD Fast Charging: Experience rapid charging with 30W Power Delivery output and input.
This allows for significantly faster charging of compatible devices, reaching up to 60% on an
iPhone 15 Pro in just 30 minutes. The integrated detachable USB-C cable provides convenient
wired charging.

Qi2 Certified 15W Wireless Charging: Enjoy efficient and safe wireless charging with Qi2
certification, delivering up to 15W. The strong magnetic attachment ensures secure alignment for
optimal wireless power transfer.

10000mAh High Capacity: The substantial 10000mAh battery capacity provides multiple charges
for your devices, such as up to 1.5 charges for an iPhone 15 Pro Max or 2.0 charges for an iPhone
15/14/13/12 series.
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iWALK MagCool 2.0 Cooling System: Equipped with iWALK's self-developed circuit cooling
system, MagCool 2.0, this power bank protects against overheating during charging, ensuring a
safer and more stable charging experience.

Ergonomic Grip Sense: Designed with user comfort in mind, the power bank features an
ergonomic shape that provides a comfortable and secure grip during use.

Digital LED Display: A clear digital display shows the remaining battery percentage of the power
bank, allowing you to monitor its charge level at a glance.

Wide Compatibility: Compatible with a broad range of devices including iPhone 12, 13, 14, 15, 16
series, Samsung Galaxy S20, S21, S22, S23 series, iPads, AirPods, and other USB-C enabled
electronic devices.

3. WHAT'S INCLUDED

Upon opening the package, you will find the following items:

iWALK Magnetic Power Bank 10,000mAh (Model: MXB010)

Detachable USB-C cable (integrated into the power bank)

USB-C to USB-C cable (20-inch)
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Image: Package contents of the iWALK Magnetic Power Bank.

4. SETUP

4.1 Charging the Power Bank

Before initial use, fully charge your iWALK Magnetic Power Bank. The power bank supports 30W PD
fast charging input.

1. Locate the USB-C input/output port on the power bank.

2. Connect the provided USB-C to USB-C cable to the power bank's USB-C port.

3. Connect the other end of the cable to a compatible USB-C power adapter (not included) with 30W
PD or higher output.



4. The LED display will show the charging progress. The power bank is fully charged when the
display shows 100%.

Image: Power bank with USB-C cable connected for charging.

4.2 Checking Battery Level

Press the power button on the side of the power bank to activate the LED display, which will show
the current battery percentage.

Image: Digital LED display showing battery percentage.

5. OPERATING INSTRUCTIONS

5.1 Wireless Charging (15W Qi2)

For wireless charging, ensure your device is compatible with Qi2 wireless charging and has magnetic
capabilities (e.g., iPhone 12-16 series). If your phone does not have built-in magnetic capabilities, a
MagSafe-compatible case is required.

1. Align the back of your compatible smartphone with the magnetic charging area on the power bank.
The magnets will snap into place, ensuring proper alignment.

2. The power bank will automatically begin wireless charging. The LED display may indicate active
charging.



Image: Wireless charging in action with magnetic attachment.



Image: Efficient 15W wireless charging capability.



Image: Strong magnetic attachment for secure wireless charging.

5.2 Wired Charging (30W PD)

For wired charging, use the integrated detachable USB-C cable or the included 20-inch USB-C to
USB-C cable.

1. Using the Detachable Cable: Gently pull out the integrated USB-C cable from its slot on the
power bank. Connect the USB-C end to your device's charging port.

2. Using the Included Cable: Connect one end of the 20-inch USB-C to USB-C cable to the power
bank's USB-C port and the other end to your device's USB-C port.

3. The power bank will automatically begin wired charging at up to 30W PD, depending on your
device's compatibility.



Image: 30W PD wired fast charging capability.

Image: Detachable USB-C cable for convenient wired charging.

5.3 Simultaneous Charging

The iWALK Magnetic Power Bank allows for simultaneous charging of two devices: one via wireless
charging and another via the wired USB-C connection.



Image: Power bank simultaneously charging two phones.

6. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the power bank. Avoid using harsh chemicals or abrasive
materials.

Storage: Store the power bank in a cool, dry place away from direct sunlight, extreme
temperatures, and humidity.

Battery Care: To prolong battery life, avoid fully discharging the power bank frequently. Recharge
it regularly, even if not in constant use.

Handling: Do not drop, disassemble, or attempt to repair the power bank yourself. This may void
the warranty and cause damage.

7. TROUBLESHOOTING

Power Bank Not Charging:

Ensure the USB-C cable is securely connected to both the power bank and the power adapter.

Verify that the power adapter is functioning correctly and is a compatible PD charger (30W or
higher recommended).

Try a different USB-C cable or power adapter.

Device Not Charging (Wired):

Check if the detachable USB-C cable or the external USB-C cable is fully inserted into both the
power bank and your device.

Ensure your device's charging port is clean and free of debris.

Verify your device is compatible with USB-C charging.

Device Not Charging (Wireless):

Ensure your device is Qi2 wireless charging compatible and has magnetic alignment (e.g.,



iPhone 12-16 series).

If using a case, ensure it is MagSafe-compatible and not too thick, as this can interfere with
magnetic alignment and wireless charging efficiency.

Remove any metal objects or credit cards between your device and the power bank.

Ensure the power bank has sufficient charge.

Slow Charging:

For fast charging, ensure both the power bank and your device support PD (Power Delivery) for
wired charging, or Qi2 for wireless charging.

Check the power adapter's output for charging the power bank; a lower wattage adapter will
result in slower charging.

Ensure no background apps are consuming excessive power on your device while charging.

Overheating:

The iWALK MagCool 2.0 system is designed to prevent overheating. However, if the power
bank or your device feels excessively hot, discontinue use immediately.

Ensure there is adequate ventilation around the power bank and device during charging.

Avoid charging in direct sunlight or hot environments.

LED Display Not Working:

Press the power button firmly.

If the power bank is completely drained, the display may not light up until it receives some
charge.

8. SPECIFICATIONS



Attribute Detail

Model Number MXB010

Battery Capacity 10000mAh (3.85V/38.5Wh)

USB-C Port Input 5V=3A, 9V=3A, 12V=2.5A, 15V=2A, 20V=1.5A (Max 30W)

USB-C Cable Input 5V=3A, 9V=3A, 12V=2.5A, 15V=2A, 20V=1.5A (Max 30W)

USB-C Cable Output 5V=3A, 9V=3A, 12V=2.5A, 15V=2A, 20V=1.5A (Max 30W)

Wireless Charging Output 5W/7.5W/10W/15W (Qi2 Certified)

Product Dimensions 4.17 x 2.6 x 1 inches

Item Weight 12 ounces

Manufacturer U2O GLOBAL CO.,LTD.

Country of Origin China

9. OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.
Video: Official iWALK Magnetic Power Bank 10,000mAh overview by the seller.

10. WARRANTY & SUPPORT

For warranty information and customer support, please refer to the official iWALK website or contact
iWALK Direct through your purchase platform.

Protection Plans: Additional protection plans may be available for purchase, such as 1-Year
Protection Plan or Complete Protect. Please check your purchase details for eligibility and terms.

Online Store: Visit the iWALK Store on Amazon for more products and support resources.

https://www.amazon.com/stores/iWALK/page/BE2F0619-C5D2-4630-B713-4D0E62336FCE?is_byline_deeplink=true&deeplink=37B54348-5580-420F-875B-79EA2F11B7F7&redirect_store_id=BE2F0619-C5D2-4630-B713-4D0E62336FCE&lp_asin=B0D53PYMLS&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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