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1. INTRODUCTION

Thank you for choosing the BOXPUT iATV Q5 Mini TV Box. This device transforms your television into a smart
entertainment hub, offering access to a vast array of streaming content, applications, and games. Powered by
Android 10.0 and an Allwinner H313 processor, it delivers a smooth 4K UHD viewing experience with advanced
connectivity options like Wi-Fi 6 and Bluetooth 5.2.

2. WHAT'S IN THE BOX

1x iATV Q5 Mini TV Box

1x Bluetooth Voice Remote Control

1x HD Cable

1x User Manual

1x Power Supply

https://manuals.plus/
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Image: The iATV Q5 Mini TV Box and its accompanying Bluetooth Voice Remote Control.

3. PRODUCT OVERVIEW

3.1 Device Ports and Features

The iATV Q5 Mini TV Box is designed with essential ports for easy connectivity to your television and other
peripherals.



Image: Detailed view of the iATV Q5 TV Box, highlighting its AV, HD (HDMI 2.0), LAN (100M), DC IN (5V-2A), and two USB 2.0
ports.

AV Port: For connecting to older televisions using an AV cable (not included).

HD (HDMI 2.0) Port: For connecting to modern televisions or monitors for high-definition video and audio output.

LAN (100M) Port: For wired internet connection via an Ethernet cable.

DC IN (5V-2A): Power input port.

USB 2.0 Ports (x2): For connecting external devices such as USB drives, keyboards, or mice.

3.2 Bluetooth Voice Remote Control

The included remote control features Bluetooth connectivity for wider range and responsiveness, along with a voice
search function for convenient navigation.



Image: Front and back views of the Bluetooth Voice Remote Control, showing navigation buttons, dedicated Netflix and YouTube
buttons, and microphone for voice commands.

4. SETUP GUIDE



4.1 Connecting the TV Box

1. Connect one end of the provided HD Cable (HDMI) to the HD port on the TV Box.

2. Connect the other end of the HD Cable to an available HDMI input on your television.

3. Connect the Power Supply to the DC IN port on the TV Box, then plug the adapter into a power outlet.

4. Turn on your television and select the correct HDMI input source using your TV's remote control.

4.2 Network Connection

The iATV Q5 supports both Wi-Fi and Ethernet connections.

Wi-Fi Connection:

a. From the home screen, navigate to Settings > Network & Internet.

b. Turn on Wi-Fi and select your desired network from the list.

c. Enter the Wi-Fi password if prompted and select Connect.

Ethernet Connection:

a. Connect an Ethernet cable from your router to the LAN port on the TV Box.

b. The TV Box will automatically detect and connect to the wired network.

Image: Visual representation of Wi-Fi 6 and dual-band (2.4G/5G) Wi-Fi capabilities, showing improved signal strength and faster
transmission.

4.3 Pairing the Bluetooth Voice Remote Control

The remote control is pre-paired for basic functions. For voice control and full Bluetooth functionality, follow these
steps:

1. Ensure the TV Box is powered on and connected to your TV.

2. On the TV Box, navigate to Settings > Connected devices > Pair new device.



3. On the remote control, press and hold the OK button and the Volume Down (-) button simultaneously until the
indicator light on the remote starts blinking.

4. Select the remote control from the list of available devices on your TV screen to complete the pairing process.

5. OPERATION

5.1 Navigating the Interface

Use the directional pad and OK button on your remote to navigate through the Android TV interface. The Home
button returns you to the main screen, and the Back button goes to the previous screen.

5.2 Installing Applications

The iATV Q5 comes with pre-installed apps. You can download more applications from the Google Play Store:

1. From the home screen, select the Google Play Store icon.

2. Sign in with your Google account.

3. Browse or search for apps and select Install to download them to your TV Box.

5.3 Using Voice Control

With the paired Bluetooth voice remote, you can use voice commands:

1. Press and hold the Voice button (microphone icon) on your remote.

2. Speak your command clearly into the remote (e.g., "Open Netflix," "Search for action movies," "What's the
weather?").

3. Release the button when you are finished speaking.

5.4 4K UHD and HDR Playback

The iATV Q5 supports H.265 4K output and HDR10+ technology, providing a high-quality visual experience. Ensure
your television is 4K and HDR compatible for optimal viewing.



Image: Visual demonstrating the 4K HDR H313 capabilities, highlighting the enhanced detail and color range compared to SDR.

5.5 DLNA and Miracast

The TV Box supports DLNA and Miracast, allowing you to cast content from your compatible mobile devices to your
television screen.



Image: A user enjoying content mirrored from a tablet to a large screen TV, illustrating the DLNA and Miracast functionality of the TV
box.

6. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the device. Do not use liquid cleaners or aerosols.

Software Updates: Periodically check for system updates in Settings > Device Preferences > About >
System update to ensure optimal performance and access to new features.

Storage Management: To maintain performance, regularly clear cache and uninstall unused applications from
Settings > Apps.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No power
Power adapter not
connected or faulty.

Ensure power adapter is securely connected to the TV Box and a
working power outlet. Try a different outlet.



No picture
on TV

Incorrect HDMI input
selected or loose HDMI
cable.

Check that your TV is on the correct HDMI input. Ensure the HDMI
cable is securely connected to both the TV Box and the TV. Try a
different HDMI port or cable.

Remote
control not
responding

Batteries low or remote
not paired.

Replace batteries in the remote. Re-pair the Bluetooth remote
control as described in Section 4.3.

Buffering or
slow
performance

Weak Wi-Fi signal,
network congestion, or too
many apps running.

Ensure strong Wi-Fi signal or use an Ethernet cable. Close unused
apps. Restart the TV Box and router.

Voice
control not
working

Remote not properly
paired for voice.

Ensure the Bluetooth voice remote is correctly paired as per
Section 4.3.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Description

Operating System Android 10.0

Processor Allwinner H313 64-bit Quad-Core ARM Cortex-A53 CPU

RAM 2GB

ROM 8GB

Wi-Fi Wi-Fi 6, Dual-band 2.4G/5G

Bluetooth BT 5.2

Video Output 4K UHD (H.265), HDR10+

Ports AV, HD (HDMI 2.0), LAN (100M), DC IN, 2x USB 2.0

Special Features DLNA, Miracast, Browser, BT Voice Remote Control

Dimensions 6.67 x 4.13 x 2.46 inches (approx.)

Weight 11.5 ounces (approx.)



Image: Diagram showing the approximate dimensions of the iATV Q5 TV Box.

9. PRODUCT VIDEO

Watch the unboxing video for the iATV Q5 Android TV Box to see what's included and how the device looks.



Your browser does not support the video tag.

Video: An unboxing video of the iATV Q5 Android TV Box, showcasing the contents of the package and the device itself.

10. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the contact details provided on the product
packaging or visit the official BOXPUT website. Keep your purchase receipt for warranty claims.

© 2024 BOXPUT. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

My BOXPUT iATV Q5 remote was not connecting, so I used a phone app as a remote, but I mistakenly
unpaired the phone. How do I pair the remote or phone again?

To resolve this, you need to re-pair your physical Bluetooth remote first so you can navigate the menus to
reconnect your phone. Follow these steps for the BOXPUT iATV Q5: Connect a USB Mouse...
Read full answer

http://127.0.0.1/privacy-policy
http://127.0.0.1/qa/9900008213/my-boxput-iatv-q5-remote-was-not-connecting-so-i-used-a-phone-app-as-a-remote-but-i-mistakenly-unpaired-the-phone-how-do-i-pair-the-remote-or-phone-again
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