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POOEKEN Wireless Cat Water Fountain User Manual

Model: B3

INTRODUCTION

Thank you for choosing the POOEKEN Wireless Cat Water Fountain. This innovative pet fountain is designed to provide
fresh, clean, and continuously flowing water for your beloved pets, promoting better hydration and health. Its cordless,
battery-operated design offers unparalleled flexibility in placement, while its multi-stage filtration system ensures water
purity. Please read this manual thoroughly before use to ensure proper operation and maintenance.
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Image: The POOEKEN Wireless Cat Water Fountain, showcasing its sleek stainless steel design and flowing water.

Probuct FEATURES

Cordless & Battery Operated: Enjoy the freedom to place the fountain anywhere without cable restrictions. Prevents
pets from chewing on wires, enhancing safety.

Three Water Supply Modes:

o Basic DC Powered: Provides 24/7 continuous water flow when connected to power.

o Induction Mode: Water flows for 15 seconds when a pet is detected within a 50-inch (127cm) range. This mode is
generally recommended for optimal battery life.

o Timer Mode: Water flows for 15 seconds every 10 minutes.
Premium Stainless Steel Material: Constructed from BPA-free stainless steel, ensuring durability, corrosion
resistance, and safe drinking water for your pets.

Multi-Stage Filtration System: Features a filter with dual functions of filtration and purification, effectively removing
dust, hair, and impurities to keep water fresh and clean.

Large Capacity: A 3.2L (1080z) water tank ensures a continuous supply of fresh water for over a week, reducing the
frequency of refills.

Ultra-Quiet Pump: Equipped with a 5V energy-saving pump that operates at a low noise level (approx. 25dB),
ensuring a peaceful environment for both pets and owners.



Built-in Powerful Battery

- Up to 45 days of use in battery mode.

Image: lllustration highlighting the built-in powerful battery, providing up to 45 days of use in battery mode.



3 OBtional Norking Modes

There is always one the WOU.
(

-

Sensor mode

Water runs when pet e ,
approaches o Py

R : S |
4 Timed mode 3
Water runs for 15
secondsevery 10 minutes

— Y -

Continuous mode

Water flows continuously
Need to insert wired power

supply.

Image: Visual representation of the three optional working modes: Sensor mode, Timed mode, and Continuous mode.



” Whispering - 25Db Silent Pump

Even on quiet nights, you can hardly understand
the sound of the water pump working

Refrigerator Hum

Image: Diagram illustrating the ultra-quiet operation of the pump, rated at 25dB, significantly quieter than a refrigerator hum or a whisper.

PackAGE CONTENTS

Please check the package contents upon unboxing to ensure all components are present:

o POOEKEN Wireless Cat Water Fountain Unit (Stainless Steel Basin + Pump/Top Unit)




Filter Element

Filter Sponge
USB Charging Cable (Type-C)

User Manual

Wireless Pet

Image: The product packaging box, indicating the wireless pet water fountain and its 3.2L/1080z capacity.

SETUP INSTRUCTIONS

1. Unpack and Clean: Carefully remove all components from the packaging. Wash the stainless steel basin and the
pump/top unit thoroughly with water and mild soap. Rinse well to remove any residue.

2. Install Filter: Soak the new filter element in clean water for 5-10 minutes before first use to remove any carbon dust.
Place the filter sponge into its designated slot in the pump unit, then place the filter element on top.

3. Assemble Pump Unit: Ensure the pump is securely seated in its compartment within the top unit.

4. Fill Water Tank: Fill the stainless steel basin with clean water up to the MAX fill line. Do not overfill. The capacity is
3.2 liters (108 ounces).

5. Place Top Unit: Carefully place the assembled pump/top unit onto the stainless steel basin, ensuring it is properly
aligned and seated.

6. Initial Charge: Before first use, fully charge the fountain using the provided USB Type-C cable. Connect the cable to
the charging port on the pump unit and to a suitable USB power adapter (not included). The indicator light will show
charging status.



- 1080z/3.2L Water Tank

1080z reserve water capacity, easy to
handle various situations.

Image: The fountain's transparent water tank, illustrating its 1080z/3.2L capacity.



Fresh - Flowing Water
Multiple Filtering

Remove 99.9% of impurities, always provide
fresh and clean water.

Image: A detailed view of the multi-layer filtration system, including the filter element and sponge, designed to remove impurities.

OPERATING MoODES

The POOEKEN Wireless Cat Water Fountain offers three distinct operating modes to suit your pet's needs and conserve
energy. Use the mode selection button on the pump unit to switch between modes.

¢ 1. Induction Mode (Recommended):



In this mode, the fountain's motion sensor activates the water flow for 15 seconds when your pet approaches within
approximately 50 inches (127 cm). This conserves battery life while ensuring fresh water is available when needed.

o 2. Timer Mode:
The fountain will dispense water for 15 seconds every 10 minutes, providing periodic hydration throughout the day.

« 3. Basic DC Powered (Continuous Mode):
When connected to a power source via the USB cable, the fountain will provide a continuous flow of water 24/7. This
mode does not rely on the internal battery.



Stainless Steel Material - BPA Free

Ensure that there are no other harmful substances.
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Image: A cat drinking from the POOEKEN stainless steel water fountain, highlighting its BPA-free material.



Hydration Anytime, Anywhere

There are no wire restrictions, so you can
put it wherever its handy.

Image: Examples of the fountain's versatile placement in different home environments like a desk, kitchen, play room, and living room,
emphasizing its cordless design.

MAINTENANCE

Regular cleaning and filter replacement are crucial for maintaining water quality and extending the life of your fountain.

Cleaning Instructions:



1. Disassemble: Unplug the fountain if using continuous mode. Remove the top unit and empty any remaining water

from the basin.

2. Clean Basin & Top Unit: Wash the stainless steel basin and the plastic top unit with warm water and mild dish soap.
Use a soft sponge or cloth to remove any slime or debris. Rinse thoroughly.

3. Clean Pump: Disassemble the pump by removing the cover and impeller. Clean all parts with a small brush (e.g., a
toothbrush) to remove any hair or debris that may have accumulated. Rinse thoroughly.

4. Reassemble: Reassemble the pump and place it back into the top unit.

5. Frequency: It is recommended to clean the fountain at least once a week, or more frequently if you have multiple pets

or notice visible debris.

Filter Replacement:

« Filter Element: Replace the filter element every 2-4 weeks, depending on the number of pets and water quality.
Soaking the new filter in water for 5-10 minutes before installation is recommended.

« Filter Sponge: Replace the filter sponge every 1-2 months, or when it appears visibly dirty.

o Procedure: Remove the old filter and sponge. Clean the filter tray. Install the new filter sponge, then the new filter

element.
TROUBLESHOOTING
Problem Possible Cause
Low water level
No water Pump clogged with hair/debris

flow / Weak Filter needs replacement
flow Battery low (in battery modes)

Pump not properly installed

Low water level

Fountain is Pump is dirty or has debris
noisy )
Fountain not level
Water .
Infrequent cleaning
tastes/smells - g |
bad ilter needs replacement
Indicator ) —
light Varies by model and specific light patterns.
i
g ) Refer to product-specific light guide if available.
behavior
SPECIFICATIONS
Attribute Value

Brand POOEKEN

Solution

Refill water to MAX line.

Clean the pump thoroughly, especially the impeller.
Replace the filter element and sponge.

Recharge the fountain.

Ensure pump unit is correctly seated.

Refill water.
Clean the pump and impeller.

Place the fountain on a flat, stable surface.

Clean the entire fountain thoroughly.

Replace the filter element and sponge.

Generally, a blinking light indicates low battery or low
water. A solid light indicates charging or normal operation.



Attribute Value

Model Number B3

Material Stainless Steel

Color Sliver

Capacity 3.2 Liters (108 Fluid Ounces)

Power Source Battery Powered (Rechargeable Lithium Polymer) / DC 5V
Item Weight 820 g

Package Dimensions 253x18.4x11.5¢cm

Batteries Required Yes (1 Lithium Polymer, included)

Specific Uses Indoor

WARRANTY AND SUPPORT

The POOEKEN Wireless Cat Water Fountain comes with a one-year warranty service. If you encounter any problems
during use, please do not hesitate to contact our customer support team.
For assistance, please contact us via email:service@pooeken.com

© 2024 POOEKEN. All rights reserved.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details


mailto:service@pooeken.com
http://127.0.0.1/privacy-policy

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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