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Dyson V12 Detect Slim Cordless Vacuum Stick Cleaner
Official Instruction Manual

INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient operation, maintenance, and troubleshooting of your
Dyson V12 Detect Slim Cordless Vacuum Stick Cleaner. Please read this manual thoroughly before first use and retain it for future
reference.

PRODUCT OVERVIEW AND COMPONENTS
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An overview of the Dyson V12 Detect Slim cordless vacuum cleaner, showcasing the main unit, wand, Motorbar cleaner head, Laser Slim
Fluffy cleaner head, docking station, combination tool, crevice tool, wand clip, hair screw tool, and a microfiber cloth.

What's Included:

Dyson V12 Detect Slim Cordless Vacuum (Main Unit)

Wand (Extension tube)

Motorbar™ cleaner head (for carpets and hard floors)

Laser Slim Fluffy™ cleaner head (for hard floors, reveals hidden dust)

Docking station (for charging and storage)

Combination tool (two tools in one: wide nozzle and brush)

Crevice tool (for tight gaps and edges)

Wand clip (to store tools on the wand)

Hair screw tool (conical, anti-tangle brush bar for pet hair)

Charger



Owner's Manual (this document)

SETUP

1. Assembly

1. Unpack all components from the packaging.

2. Insert the wand into the main vacuum body until it clicks securely into place.

3. Attach your desired cleaner head (Motorbar™ or Laser Slim Fluffy™) to the end of the wand, ensuring it clicks into place.

4. For handheld use, remove the wand and attach tools directly to the main unit.

2. Charging the Battery

Before first use, fully charge the vacuum's battery. The battery charge time is approximately 240 minutes (4 hours).

Connect the charger to the charging port on the main unit or the docking station.

Plug the charger into a wall outlet.

The LCD screen will display the charging status.

3. Installing the Docking Station

The docking station can be mounted to a wall for convenient storage and charging. Refer to the separate installation guide
included with the docking station for detailed instructions and recommended mounting heights.

OPERATING INSTRUCTIONS

Powering On and Off

The Dyson V12 Detect Slim features a push-button power control. Press the power button once to turn the vacuum on, and press
it again to turn it off.

Selecting Power Modes

Your vacuum has three power modes to suit different cleaning tasks:

Eco Mode: Provides the longest run time (up to 60 minutes) for lighter cleaning tasks.

Auto Mode: Automatically adjusts suction power based on floor type and dust level when using the Motorbar™ cleaner
head. The LCD screen displays particle count in this mode.

Boost Mode: Delivers maximum suction for intensive spot cleaning and heavily soiled areas. This mode reduces run time.

To switch between modes, press the mode selection button located on the main unit.

Using Cleaner Heads and Attachments

Motorbar™ Cleaner Head: Ideal for deep cleaning carpets and hard floors. Its de-tangling technology automatically clears
hair from the brush bar.

Laser Slim Fluffy™ Cleaner Head: Designed specifically for hard floors, this head features a precisely angled laser that
illuminates microscopic dust, making it visible for thorough cleaning.

Combination Tool: Use the wide nozzle for general debris and slide the brush up for dusting delicate surfaces.

Crevice Tool: Perfect for cleaning around edges, narrow gaps, and hard-to-reach areas.

Hair Screw Tool: Features a conical, anti-tangle brush bar that spirals hair directly into the bin, preventing tangles. Excellent
for pet hair and small spaces like upholstery and car interiors.



LCD Screen Display

The integrated LCD screen provides real-time information:

Run Time Countdown: Shows the remaining battery life in minutes and seconds.

Power Mode: Indicates the currently selected power mode (Eco, Auto, or Boost).

Particle Count (Auto Mode): In Auto mode, the screen displays a graph of the size and number of dust particles picked up,
providing scientific proof of a deep clean.

Maintenance Alerts: Notifies you when the filter needs cleaning or if there is a blockage.

MAINTENANCE

Emptying the Bin

Empty the bin as soon as the dirt reaches the MAX level. The bin capacity is 0.1 gallons.

1. Hold the vacuum over a waste bin.

2. Push the red lever down firmly to release the bin flap and eject the dirt.

3. Close the bin flap securely until it clicks.

Cleaning the Filter

The HEPA filter is washable and should be cleaned regularly to maintain optimal suction. The LCD screen will indicate when the
filter needs attention.

1. Twist the filter counter-clockwise from the top of the main unit and remove it.

2. Wash the filter under cold running water until the water runs clear. Do not use detergent.

3. Shake the filter to remove excess water.

4. Leave the filter to dry completely for at least 24 hours in a warm, dry place with good airflow. Do not dry in a tumble dryer,
microwave, or near a naked flame.

5. Once completely dry, reinsert the filter and twist clockwise until it clicks into place.

Cleaning Cleaner Heads and Tools

Regularly inspect cleaner heads and tools for blockages or debris. The brush bars can be removed for cleaning if necessary.
Refer to the Dyson support website for specific instructions on disassembling and cleaning brush bars.

TROUBLESHOOTING

Problem Possible Cause Solution

Vacuum has no
power

Battery is flat; Charger not connected
properly.

Charge the battery fully; Ensure charger is securely plugged
in.

Reduced suction
power

Bin is full; Filter is dirty or wet; Blockage in
wand or cleaner head.

Empty the bin; Wash and thoroughly dry the filter; Check for
and clear any blockages.

Cleaner head not
spinning

Blockage in the brush bar; Cleaner head
not properly attached.

Remove any obstructions from the brush bar; Reattach
cleaner head securely.

LCD screen
displays an error

Indicates a specific issue (e.g., filter,
blockage).

Refer to the specific error code on the Dyson support
website or contact customer service.

For further assistance, please visit the official Dyson support website or contact their customer service.



SPECIFICATIONS

Model Dyson V12 Detect Slim

Type Cordless Stick Vacuum Cleaner

Bagged/Bagless Bagless

Filter Type Washable HEPA Filter, Prefilter

Color Yellow/Iron

Number of Speeds 3 (Eco, Auto, Boost)

Recommended Surface Multi-Surface

Voltage 25.2 volts

Bin Capacity 0.1 gallons

Maximum Runtime Up to 60 minutes (in Eco mode)

Battery Charge Time 240 minutes

Dimensions (HxWxL) 49.1 x 9.9 x 9.8 Inches

Item Weight 5.2 pounds

Special Features Laser Dust Detection, LCD Screen, De-tangling Technology

WARRANTY AND SUPPORT

Warranty Information

Your Dyson V12 Detect Slim Cordless Vacuum Stick Cleaner comes with a 2-Year Limited Warranty from the date of purchase.
This warranty covers defects in materials and workmanship under normal household use. Please retain your proof of purchase for
warranty claims.
For full terms and conditions of the warranty, please refer to the warranty card included with your product or visit the official Dyson
website.

Customer Support

For product registration, technical support, spare parts, or to schedule a repair, please contact Dyson Customer Service or visit
their official website:

Dyson Official Website: www.dyson.com

Customer Service Contact: Refer to the Dyson website for regional contact numbers and hours of operation.

When contacting support, please have your product's serial number ready. The serial number is typically located on the main body
of the vacuum.

© 2025 Dyson. All rights reserved. Dyson V12 Detect Slim.

https://www.dyson.com
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