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Motorola FW410L 4G Fixed Wireless
Phone User Manual

Model: FW410L

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your Motorola FW410L 4G
Fixed Wireless Phone. Please read this manual carefully before using the device to ensure proper functionality and
to prevent damage. Keep this manual for future reference.

2. SAFETY INFORMATION

Use only the original power adapter and battery provided with the device.

« Do not expose the device to extreme temperatures, direct sunlight, or moisture.

Avoid dropping or subjecting the device to strong impacts.

o Do not attempt to disassemble or repair the device yourself. Refer to qualified service personnel.

Keep the device away from medical devices such as pacemakers, as it may cause interference.

o Dispose of batteries and the device according to local regulations.

3. PAackAGE CONTENTS

Ensure all the following items are present in your product package:

o Motorola FW410L 4G Fixed Wireless Phone Base Unit
» Handset with coiled cord

o Power Adapter

o Rechargeable Battery (1 AAA - included)

o User Manual (this document)
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4. ProbucTt OVERVIEW

The Motorola FW410L is a 4G Fixed Wireless Phone designed for reliable communication and internet sharing. It
features multi-network compatibility, a Wi-Fi hotspot, enhanced SMS capabilities, a long-lasting battery, and a
hands-free speakerphone.

TOUJOURS CONNECTE
Equipé de la technologie mobile (2G, 3G WCDMA, 4G TDD-LTE et 4G FDD-
LTE), le FW410 assure une connectivité fiable dans une grande variété de
situations.

Equipé de la technologie
4G et d'un hotspot Wi-Fi.

Figure 4.1: Front view of the Motorola FW410L, highlighting its 4G connectivity and Wi-Fi hotspot capability.



Figure 4.2: Detailed view of the phone's display and keypad, showing clear buttons and a backlit screen.

Key Features:
o Multi-Network Compatibility: Supports GSM quad-band (2G, 3G WCDMA, 4G TDD-LTE, and 4G FDD-LTE)
for global connectivity.
o Wi-Fi Hotspot Functionality: Provides 802.11 b/g/n (2.4 GHz) Wi-Fi for internet sharing.
« Enhanced SMS Features: Send and receive text messages, with storage options on the phone or SIM card.
« Long-Lasting Battery: Equipped with a rechargeable battery for extended use.
+ Hands-Free Convenience: Integrated speakerphone for easy hands-free calls.
« Bright Backlit Display: Clear and easy-to-read screen.

+ Phonebook Capacity: Stores up to 200 names and numbers.

5. SETUP

5.1 Inserting the SIM Card

1. Ensure the phone is powered off and disconnected from the power adapter.
Locate the SIM card slot, usually on the back or bottom of the base unit.

Carefully insert your activated 4G SIM card into the slot, ensuring the correct orientation.
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Close the SIM card slot cover securely.

5.2 Installing the Battery

1. Remove the battery compartment cover on the back of the base unit.
2. Insert the rechargeable battery into the compartment, matching the polarity indicators.

3. Replace the battery compartment cover.

5.3 Connecting the Power Adapter

1. Plug the small end of the power adapter into the DC IN port on the back of the phone base.
2. Plug the other end of the power adapter into a standard electrical outlet.

3. The phone will power on automatically or can be powered on using the power button. Allow the battery to
charge fully before first use.



6. OPERATING INSTRUCTIONS

6.1 Making and Receiving Calls

o To Make a Call: Lift the handset, dial the number, and press the Call button.
« To Receive a Call: When the phone rings, lift the handset or press the Speaker button for hands-free.

o To End a Call: Place the handset back on the base or press the End Call button.

6.2 Using the Hands-Free Speakerphone

During a call, press the Speaker button to activate the hands-free function. Press it again to switch back to the
handset or to end the call.

6.3 Sending and Receiving SMS

« Navigate to the 'Messages' menu on the display.
o Select 'Write Message' to compose a new SMS.
o Enter the recipient's number and your message, then send.

+ New messages will be indicated on the display and can be accessed through the 'Messages' menu.

6.4 Activating Wi-Fi Hotspot
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Figure 6.1: The FW410L acting as a Wi-Fi hotspot, providing internet connectivity.

1. Access the 'Settings' or 'Network' menu on your phone.
Locate the 'Wi-Fi Hotspot' or 'Tethering' option.

Enable the Wi-Fi Hotspot. You may need to set a network name (SSID) and password.

A 0D

Connect your Wi-Fi compatible devices (e.g., mobile phones, laptops) to the hotspot using the provided SSID
and password.

7. MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the phone's surface. Do not use liquid cleaners or aerosols.

o Battery Care: To prolong battery life, avoid fully discharging the battery frequently. If the phone will not be
used for an extended period, remove the battery.

o Storage: Store the phone in a cool, dry place away from direct sunlight and extreme temperatures.



8. TROUBLESHOOTING

Problem Possible Cause Solution

Power adapter not connected; Battery = Check power adapter connection; Ensure battery is

No power . ) .

discharged or not installed correctly. installed correctly and charged.
Cannot N swork sianal- SIM card not Move to an area with better signal; Check SIM card

i o network signal; card no , . - .
make/receive g , installation and activation; Contact your service
calls inserted or activated; Out of credit. ,
provider.
Wi-Fi Hotspot not enabled; Incorrect , , i
P ) ) Enable Hotspot in settings; Verify password; Check
Hotspot not password; No internet connection on o .
) phone's internet connectivity.

working phone.
Poor audio Weak signal; Obstruction to Move to an area with better signal; Ensure
quality microphone/speaker. microphone/speaker are not blocked.

9. SPECIFICATIONS

o Brand: Motorola

o Model Number: FW410L

o Color: Black

« Screen Size: 5 Inches

o Compatible Devices: Mobile devices, Wi-Fi compatible devices
o Battery Composition: Lithium-ion

o Batteries: 1 AAA - included

o Material: Plastic

o Power Source: Battery Powered

o Dialer Type: Single Keypad

o Item Dimensions (L x W x H):20 x 10 x 4 centimeters

o Answering System Type: Digital

¢ Network Compatibility: 2G, 3G WCDMA, 4G TDD-LTE, 4G FDD-LTE (Quad-band GSM)
o Wi-Fi: 802.11 b/g/n (2.4 GHz)

10. WARRANTY INFORMATION

This Motorola FW410L device is covered by a manufacturer's warranty. Please refer to the warranty card included in
your package or visit the official Motorola website for detailed terms and conditions regarding warranty coverage,
duration, and claims procedures. Keep your proof of purchase for warranty service.

11. SUPPORT

For further assistance, technical support, or service inquiries, please visit the official Motorola support website or



contact their customer service. Contact details can typically be found on the Motorola website or in the
documentation provided with your product.
Official Motorola Website: www.motorola.com

© 2026 Motorola. All rights reserved.
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