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WONNIE 10.1-Inch WiFi Digital Picture Frame User Manual
Model: 102KZ

Brand: WONNIE

1. INTRODUCTION

Welcome to the WONNIE 10.1-Inch WiFi Digital Picture Frame user manual. This guide provides comprehensive
instructions for setting up, operating, and maintaining your digital picture frame. Enjoy sharing and displaying your
cherished memories with family and friends, no matter where they are.

https://manuals.plus/
https://manuals.plus/category/wonnie


The WONNIE 10.1-Inch WiFi Digital Picture Frame, showcasing a family picture.

2. WHAT'S IN THE BOX

Please check the package contents to ensure all items are present:

1 x WONNIE 10.1-Inch WiFi Digital Picture Frame

1 x User Manual

1 x AC Adapter

1 x Stand



The package includes the digital picture frame, user manual, AC adapter, and stand.

3. PRODUCT OVERVIEW AND FEATURES

The WONNIE Digital Picture Frame is designed for ease of use and versatile display of your photos and videos. Key
features include:

10.1-Inch IPS Touch Screen: A high-definition 1280x800 resolution display with intuitive touch controls for easy
navigation.

WiFi Connectivity: Connects to your home Wi-Fi network for instant photo and video sharing.

Uhale App Integration: Use the dedicated Uhale app (available for iOS and Android) to securely share media from
your mobile device or computer.

32GB Built-in Memory: Ample storage for over 100,000 photos, with support for up to a 32GB Micro SD card for
expanded capacity.

Unlimited User Connections: Allows multiple users to connect and share photos and videos to the frame.

Auto-Rotate Function: Automatically adjusts the display orientation (landscape or portrait) based on how the frame
is positioned.

Personalized Wishes: Send personalized messages and blessings through the Uhale app.



Visual representation of the frame's core features.



The auto-rotate function allows flexible placement in portrait or landscape mode.

4. SETUP

4.1 Powering On

1. Connect the AC adapter to the power port on the back of the frame.

2. Plug the AC adapter into a power outlet.

3. The frame will automatically power on. Follow the on-screen prompts for initial setup.

4.2 Connecting to Wi-Fi

1. On the frame's touch screen, navigate to the 'Settings' menu.

2. Select 'Wi-Fi' and choose your desired network from the list.

3. Enter your Wi-Fi password and tap 'Connect'.



The frame connects to Wi-Fi and integrates with the Uhale app for seamless photo management.

4.3 Downloading and Pairing the Uhale App
The Uhale app allows you to easily send photos and videos to your frame from anywhere.

1. Download the 'Uhale' app from the App Store (iOS) or Google Play Store (Android). You can scan the QR code
provided in the manual or on the frame's screen during setup.

2. Create an account or log in.

3. Follow the in-app instructions to pair your mobile device with your digital picture frame. This typically involves
entering a unique code displayed on your frame.



Download the Uhale app using the provided QR code or app store links.

5. OPERATING THE FRAME

5.1 Navigating the Touch Screen
The frame features a responsive touch screen for intuitive control. Tap to select options, swipe to navigate through
photos, and pinch to zoom (if supported by the software).

The 10.1-inch HD IPS touchscreen offers easy navigation and interaction.

5.2 Uploading Photos and Videos
You can upload media using the Uhale app or a Micro SD card:

Via Uhale App: Open the app on your smartphone or use the PC web transfer feature. Select the photos/videos
you wish to send and choose your frame as the destination. Media will transfer instantly over Wi-Fi.

Via Micro SD Card: Insert a Micro SD card (up to 32GB) containing your media files into the designated slot on the
frame. The frame will detect the card, and you can then import files to the internal memory.



Share special moments instantly via the Uhale app.

Secure and private sharing of photos is possible via the PC web interface.



5.3 Slideshow Settings
Customize your slideshow experience:

Access 'Slideshow Settings' in the menu.

Adjust photo display duration, transition effects, and playback order.

Enable or disable background music for your slideshows.

5.4 Adjustable Brightness
Adjust the screen brightness to suit your environment:

Go to 'Display Settings' on the frame.

Use the slider to increase or decrease brightness.

Adjust the screen brightness for optimal viewing in any lighting condition.

5.5 Sleep Mode
Set a schedule for the frame to automatically enter and exit sleep mode to save energy and avoid disturbance.

Navigate to 'Sleep Mode' settings.

Configure the start and end times for sleep mode.

Utilize sleep mode to conserve energy and ensure undisturbed rest.



6. MAINTENANCE

To ensure the longevity and optimal performance of your digital picture frame, follow these maintenance guidelines:

Cleaning the Screen: Use a soft, lint-free cloth to gently wipe the screen. For stubborn smudges, slightly dampen
the cloth with water or a screen-cleaning solution. Avoid harsh chemicals or abrasive materials.

Cleaning the Frame: Wipe the frame's exterior with a dry, soft cloth.

Avoid Liquids: Do not spray liquids directly onto the frame or screen.

Ventilation: Ensure the frame has adequate ventilation and is not placed in an enclosed space that could lead to
overheating.

Storage: When not in use for extended periods, store the frame in a cool, dry place away from direct sunlight.

7. TROUBLESHOOTING

If you encounter any issues with your WONNIE Digital Picture Frame, please refer to the following common problems and
solutions:

Problem Solution

Frame does not
power on.

Ensure the AC adapter is securely connected to both the frame and a working power outlet. Try
a different outlet.

Cannot connect to
Wi-Fi.

Verify your Wi-Fi password. Ensure the frame is within range of your Wi-Fi router. Restart your
router and the frame.

Photos/videos not
appearing.

Check if the media files are in a supported format. Ensure successful transfer via the Uhale app
or correct insertion of the SD card. Restart the frame.

Touch screen is
unresponsive.

Restart the frame. Ensure the screen is clean and free of debris.

Frame is
overheating.

Ensure proper ventilation around the frame. Avoid placing it in direct sunlight or enclosed
spaces.

If the problem persists after trying these solutions, please contact WONNIE customer support.

8. SPECIFICATIONS

Feature Detail

Screen Size 10.1 Inches

Resolution 1280*800

Internal Memory 32GB

External Storage Supports up to 32GB Micro SD Card

Connectivity WiFi



Compatible Devices Smartphone (via Uhale App)

Product Dimensions 7.2 x 10.5 x 0.99 inches

Item Weight 1.7 pounds

Model Number 102KZ

Feature Detail

9. WARRANTY AND SUPPORT

WONNIE offers a hassle-free replacement service for a full year from the date of purchase. If you experience any
issues with your smart photo frame, our dedicated after-sales team is committed to providing prompt and effective
assistance within 24 hours.

Contacting Support
For technical support, warranty claims, or any questions regarding your WONNIE Digital Picture Frame, please refer to
the contact information provided in your product packaging or visit the official WONNIE website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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