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1. INTRODUCTION

Welcome to the user manual for your new Samsung Galaxy F14 5G smartphone. This guide provides essential information to help
you set up, operate, maintain, and troubleshoot your device. Please read this manual carefully to ensure optimal performance and
longevity of your phone.
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Image: Front view of the Samsung Galaxy F14 5G smartphone, showcasing its display and camera.

2. WHAT'S IN THE BOX

Upon unboxing your Samsung Galaxy F14 5G, please verify that the following items are included:

Samsung Galaxy F14 5G Smartphone

Phone Case

USB Type-C Cable

Quick Start Guide

SIM Ejection Pin

Note: The charger may be sold separately depending on your region.

3. INITIAL SETUP

3.1. Inserting the SIM Card and microSD Card



Your device supports Dual SIM cards and a microSD card for expandable storage up to 1 TB.

1. Locate the SIM card tray on the side of your phone.

2. Insert the SIM ejection pin into the small hole next to the tray to open it.

3. Place your Nano-SIM cards and/or microSD card into the tray with the gold contacts facing down. Ensure they are correctly
seated.

4. Gently push the tray back into the slot until it clicks into place.

Image: Side view of the Samsung Galaxy F14 5G, showing the power button, volume rocker, and SIM tray location.

3.2. Powering On/Off

To Power On: Press and hold the Power/Side key until the Samsung logo appears.

To Power Off: Press and hold the Power/Side key and Volume Down button simultaneously, then tap 'Power off' on the
screen. Alternatively, swipe down from the top of the screen to open the Quick Panel, tap the Power icon, and select 'Power
off'.

3.3. Initial Configuration
Follow the on-screen prompts to complete the initial setup, which includes selecting your language, connecting to Wi-Fi, setting up
your Google account, and configuring security features like fingerprint recognition.

3.4. Charging the Battery



Connect the USB Type-C cable to your phone's charging port and the other end to a compatible power adapter. For optimal
charging, use a Samsung-approved charger. The device features a 6000 mAh battery.

4. OPERATING YOUR DEVICE

4.1. Basic Navigation
Your Galaxy F14 5G features a responsive touchscreen. Use gestures such as tapping, swiping, pinching, and spreading to
navigate through menus, open apps, and interact with content.

4.2. Making Calls and Sending Messages

Calls: Tap the Phone icon, enter the number, and tap the call button.

Messages: Tap the Messages icon, start a new conversation, enter the recipient and your message.

4.3. Camera Usage
Your phone is equipped with a 50MP main rear camera, a 2MP secondary rear camera, and a 13MP front camera.

1. Open the Camera app from your home screen or app drawer.

2. Select your desired mode (Photo, Video, Portrait, etc.).

3. Tap the shutter button to capture photos or start/stop video recording.

4.4. Internet Connectivity
Connect to the internet using 5G cellular data or Wi-Fi. Enable Wi-Fi from the Quick Panel or Settings app to connect to available
networks. Your device also supports Bluetooth for connecting to accessories.

4.5. Security Features
Utilize the fingerprint recognition feature for secure unlocking and authentication. You can set this up in the 'Biometrics and
security' section of your phone's settings.



Image: Visual representation of key software features including Voice Focus for clear calls, Secure Folder for private data, and Samsung
Wallet for digital payments.

5. MAINTENANCE

5.1. Battery Care
To maximize the lifespan of your 6000 mAh Lithium-Ion battery:

Avoid extreme temperatures.

Do not let the battery drain completely before recharging frequently.

Use only Samsung-approved chargers and cables.

5.2. Cleaning Your Device
Gently wipe your phone with a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials that could damage the
screen or finish.

5.3. Software Updates
Keep your device's software up to date to ensure optimal performance, security, and access to new features. Your Galaxy F14 5G
is eligible for 2 OS upgrades and 4 years of security updates.



Image: Graphics illustrating the 'Up to 12 GB RAM with RAM plus' feature and the commitment to '2 times OS upgrade, 4 years security
updates' for the Samsung Galaxy F14 5G.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your Samsung Galaxy F14 5G.

Problem Possible Solution

Device does not
power on

Ensure the battery is charged. Press and hold the Power key for at least 10 seconds to force restart.

Apps are
crashing or
freezing

Clear the app's cache and data in Settings > Apps. If the issue persists, uninstall and reinstall the app.
Ensure your software is updated.

Poor network
signal

Check if your SIM card is properly inserted. Try restarting the device. Ensure you are in an area with
network coverage.



Battery drains
quickly

Reduce screen brightness, close unused apps, disable unnecessary features like GPS or Bluetooth when
not in use. Check battery usage in Settings to identify power-hungry apps.

Problem Possible Solution

If these solutions do not resolve your issue, please contact Samsung customer support.

7. SPECIFICATIONS

Below are the key technical specifications for the Samsung Galaxy F14 5G:

Brand: Samsung

Model: Galaxy F14 5G

Operating System: Android 13.0

Processor: Exynos 1330, Octa Core Processor (2.4 GHz)

RAM: 6 GB

Internal Storage: 128 GB (Expandable up to 1 TB via microSD)

Display: 16.76 cm (6.6 inch) Full HD+ AMOLED Display, 1920 x 1080 Resolution, 90Hz refresh rate, Gorilla Glass 5

Rear Camera: 50MP (Primary) + 2MP (Secondary)

Front Camera: 13MP

Battery: 6000 mAh Lithium-Ion

Cellular Technology: 5G (13 bands)

SIM Card Slot: Dual SIM (Nano)

Connector Type: USB Type C

Headphones Jack: 3.5 mm

Biometric Security: Fingerprint Recognition

Water Resistance Level: Water Resistant

Dimensions: Bar Form Factor



Image: Key specifications of the Samsung Galaxy F14 5G, including its 6000mAh battery, 5nm processor, support for 13 5G bands, and
FHD+ 90Hz display with Gorilla Glass 5 protection.

8. WARRANTY AND SUPPORT

8.1. Warranty Information
Your Samsung Galaxy F14 5G comes with a 1-year brand warranty from the date of purchase. This warranty covers
manufacturing defects under normal use. Please retain your proof of purchase for warranty claims. The warranty does not cover
damage caused by misuse, accidents, unauthorized repairs, or normal wear and tear.

8.2. Customer Support
For technical assistance, service, or warranty claims, please contact Samsung customer support. You can find contact information
on the official Samsung website for your region.
Manufacturer Contact Information:
Samsung India Electronics Pvt ltd, 6th Floor, DLF Centre, Sansad Marg, New Delhi - 110001
For further assistance, visit the official Samsung India Support website.

© 2026 Samsung. All rights reserved. Samsung and Galaxy F14 5G are trademarks of Samsung Electronics Co., Ltd.

https://www.samsung.com/in/support/


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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