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1. INTRODUCTION

Thank you for choosing the PANTAZO Adjustable Dog Ramp. This ramp is designed to provide a safe and comfortable way for
your small to medium-sized dogs to access elevated surfaces such as beds and sofas, reducing strain on their joints. Its
adjustable height, non-slip surface, and safety features make it an ideal solution for pets, especially elderly or injured ones.
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Image: The PANTAZO Dog Ramp positioned beside a bed, illustrating its intended use for pet access.

2. KEY FEATURES

Adjustable Height: The ramp can be adjusted to 6 different heights: 3.2'', 13.8'', 19.0'', 23.0'', 26.1'', and 28.5''. This
versatility allows it to be used with various furniture heights, including sofas and beds.

Detachable Safety Rails: Equipped with 5 detachable safety side rails to guide and protect your pet, preventing accidental
falls.

Non-Slip Surface: Features a non-slip, rubber carpet material mat that provides excellent traction for your pet, minimizing
slips and falls.

Enhanced Stability: Includes wooden blocks and ropes to securely fix the ramp to the furniture (e.g., sofa or bed feet),
preventing shaking and ensuring stability. The triangular design and horizontal support further enhance stability.

Durable Construction: Made from solid wood material, designed to support pets up to 120 lbs.

Portable & Easy Storage: The ramp is foldable, allowing for convenient storage under beds or sofas when not in use,
saving space.



Image: A visual representation of the ramp's adjustable height settings, ranging from 3.2 inches to 28.5 inches.



Image: Detailed view highlighting key components such as the removable fence, non-slip surface, and height adjustment mechanism.

3. SAFETY INFORMATION

To ensure the safety of your pet and the longevity of the ramp, please observe the following guidelines:

Always ensure the ramp is placed on a stable, level surface.

Before each use, verify that all adjustable components are securely locked into place.

Utilize the included wooden blocks and ropes to fasten the ramp to your furniture (bed frame, sofa leg) to prevent movement
or tipping.

Supervise your pet during initial uses to ensure they are comfortable and confident using the ramp.

Do not exceed the maximum weight capacity of 120 lbs.

Regularly inspect the ramp for any signs of wear, damage, or loose parts. Discontinue use if any damage is found and
contact customer support.

Ensure the chosen height adjustment provides a gentle enough incline for your pet, especially for those with joint issues.



Image: Visual comparison showing the risk of injury from jumping versus the safety provided by using the ramp.

4. SETUP AND ASSEMBLY

The PANTAZO Dog Ramp comes largely pre-assembled for your convenience. Follow these steps for quick setup:

1. Unpack the Ramp: Carefully remove the ramp from its packaging.

2. Unfold the Ramp: Gently unfold the ramp to its extended position.

3. Adjust Height: Locate the adjustable support mechanism on the underside of the ramp. Lift the ramp slightly and slide the
support bar into the desired height slot. There are 6 height options available. Ensure the support bar is fully seated in the
chosen slot for stability.

4. Attach Safety Rails: Insert the 5 detachable safety side rails into the pre-cut holes along the sides of the ramp. Ensure they
are firmly in place.

5. Secure the Ramp: Use the provided wooden blocks and ropes to secure the base of the ramp to the legs or frame of your
bed or sofa. This prevents the ramp from shifting during use. Refer to the "Wood block fastening" image for guidance.



Setup Video Guide:

Your browser does not support the video tag.

Video: A comprehensive guide demonstrating the unboxing, assembly of guard rails, height adjustment, and securing the ramp for use.

Image: Instructions for securing the ramp using wooden blocks and ropes to prevent movement.

5. OPERATING INSTRUCTIONS

Once the ramp is set up and secured, you can begin training your pet to use it. Patience and positive reinforcement are key.

1. Placement: Position the pet ramp next to the couch or bed where your dog frequently rests or sleeps.

2. Enticement: Place your pet's favorite treats or toys on the ramp, gradually moving them closer to the top.

3. Ascending Training: Gently encourage your pet to climb up the ramp. Use verbal cues and positive reinforcement (praise,
treats) as they make progress. Guide them if necessary, but allow them to explore at their own pace.

4. Descending Training: Once comfortable ascending, train your pet to walk down the ramp. Again, use treats and praise to
encourage them. This helps them form muscle memory for safe use.

5. Consistency: Use the ramp consistently for all access to the elevated surface. This reinforces the behavior and makes it a
natural habit for your pet.



Image: A four-step visual guide detailing how to train your pet to use the ramp effectively.



Image: Examples of the ramp's versatility, showing its use with a bed, sofa, and window.

6. MAINTENANCE

Proper maintenance will extend the life of your PANTAZO Dog Ramp:

Cleaning: Wipe down the wooden frame with a damp cloth as needed. For the non-slip carpet surface, use a pet-safe
cleaner or a mild soap solution and a brush to remove dirt and pet hair. Allow to air dry completely before next use.

Inspection: Periodically check all screws, joints, and adjustable mechanisms to ensure they are tight and functioning
correctly. Tighten any loose screws.

Storage: When not in use for extended periods, fold the ramp flat and store it in a dry place, away from direct sunlight or
extreme temperatures. It can be conveniently stored under a bed or sofa.



Image: Demonstrates how the foldable ramp can be stored discreetly under a couch or bed.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Ramp
feels
unstable
or wobbly.

Adjustable support not fully
engaged; Ramp not secured to
furniture; Loose screws.

Ensure the adjustable support bar is fully seated in its slot. Use the wooden
blocks and ropes to fasten the ramp to the furniture. Check and tighten all
screws.

Pet is
hesitant to
use the
ramp.

Fear or unfamiliarity; Incline is
too steep; Non-slip surface
needs cleaning.

Refer to the "Operating Instructions" for training tips, using treats and
positive reinforcement. Adjust the ramp to a lower, less steep height.
Clean the non-slip surface to ensure maximum grip.



Pet slips
on the
ramp.

Non-slip surface is dirty or worn;
Incline is too steep.

Clean the non-slip carpet thoroughly. If the carpet is significantly worn,
consider contacting customer support for replacement options. Adjust the
ramp to a less steep incline.

Problem Possible Cause Solution

8. SPECIFICATIONS

Brand: PANTAZO

Model Name: Dog ramp

Model Number: US-PA905-X

Material: Wood

Color: Wood

Product Dimensions (L x W x H): 47.8" x 15.8" x 10.8" (when folded/base)

Adjustable Heights: 3.2'', 13.8'', 19.0'', 23.0'', 26.1'', 28.5''

Load Capacity: Up to 120 Pounds

Item Weight: 18 Pounds

Foldable: Yes

Country of Origin: China



Image: Overview of the ramp's dimensions and suitability for various dog sizes.

9. WARRANTY AND SUPPORT

For any questions, concerns, or support regarding your PANTAZO Dog Ramp, please contact our customer service team. While
specific warranty details are not provided in this manual, we are committed to ensuring your satisfaction with our products.
You can visit the official PANTAZO store for more information and contact options: PANTAZO Store

© 2024 PANTAZO. All rights reserved.

https://www.amazon.com/stores/PANTAZO/page/45DA8D41-1DF8-48A2-B5C7-583CF9D33F26
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