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JOYDEEM JD-ZQG9099

Joydeem Electric Glass Steam Cooker
Model: JD-ZQG9099

Brand: JOYDEEM

1. INTRODUCTION

Thank you for choosing the Joydeem Electric Glass Steam Cooker. This versatile appliance is designed to
simplify your cooking experience, offering multiple functions for preparing a variety of dishes. Featuring a
ceramic inner pot and high borosilicate glass components, it prioritizes healthy cooking and preserves the
natural flavors of your ingredients. Please read this manual thoroughly before first use to ensure safe and
optimal operation.
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Image 1.1: Joydeem Electric Glass Steam Cooker with its components.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of
fire, electric shock, and/or injury to persons, including the following:

Read all instructions before using the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse the cord, plugs, or appliance base in water or other
liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner. Contact customer service for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may cause
injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control
to 'off', then remove plug from wall outlet.

Do not use appliance for other than intended use.

Caution: The ceramic and glass components can be fragile. Avoid sudden temperature changes, such
as washing hot components with cold water, as this may cause cracking.

3. PRODUCT COMPONENTS

The Joydeem Electric Glass Steam Cooker comes with several components designed for various cooking
methods. Familiarize yourself with each part:

Cooker Base: The main unit containing the heating element and control panel.

2L Soup Pot: Made of high borosilicate glass, used for boiling, steaming, and as the primary water
reservoir.

1.5L Ceramic Pot: A handmade ceramic inner liner, ideal for boiling and stewing, designed to preserve
original flavors.

0.5L Stew Pot: A smaller ceramic pot for individual portions or specific stewing tasks.

Ceramic Pot Holder: A silicone or heat-resistant holder for the ceramic pot.

Steamer Rack: Used for steaming ingredients above the water in the soup pot.

Tagine Lid: A unique lid design that condenses steam and prevents water loss, enhancing flavor and
reducing fat/purine content in soups.

Manual: This instruction booklet.



Image 3.1: Overview of included components.



Image 3.2: Detail of the ceramic and glass materials.

4. SETUP AND ASSEMBLY

Before first use, wash all removable parts (pots, lid, rack, holder) with warm soapy water, rinse thoroughly,
and dry. The cooker base should be wiped clean with a damp cloth.

4.1 General Assembly

1. Place the cooker base on a stable, flat, heat-resistant surface.

2. Ensure the power cord is securely plugged into the base and then into a suitable electrical outlet.

4.2 Assembly for Boil Mode (Example)
For boil mode, typically using the ceramic pot:

1. Place the 2L Soup Pot onto the cooker base.

2. Insert the Ceramic Pot Holder into the 2L Soup Pot.

3. Place the 1.5L Ceramic Pot (or 0.5L Stew Pot) onto the Ceramic Pot Holder.

4. Add ingredients to the ceramic pot and cover with the Tagine Lid.



Image 4.1: Assembly steps for Boil Mode.

5. OPERATING INSTRUCTIONS

The cooker features an intuitive control panel with a central dial and a 'Preset' button.

5.1 Control Panel Overview

Central Dial: Used to select cooking modes and adjust cooking time. Turn to navigate, press to confirm.

Preset Button: Activates the delayed start function.



Image 5.1: Control panel with preset and adjustable cooking time features.

5.2 Cooking Modes
The cooker offers four primary cooking modes:

Boil Mode: Ideal for preparing dishes like Qiguo (a Chinese stew) or general boiling.

Steam Mode: Perfect for steaming vegetables, seafood, or other ingredients using the steamer rack.

Broth Mode: Specifically designed for stewing delicious soups, utilizing the micro-pressure distillation of
the tagine lid for enhanced flavor and reduced fat.

Cook Mode: Suitable for hot pot, fruit tea, or other general cooking tasks.



Image 5.2: Visual representation of the four cooking modes.



Image 5.3: One pot for multiple uses, showing different assembly for each mode.

5.3 Using the Tagine Lid
The unique tagine lid design promotes micro-pressure distillation. Water vapor rises, condenses, and then
melts back with the ingredients, enhancing flavor and reducing fat content in soups.

Image 5.4: Steam cooking mechanism with the tagine lid.

5.4 Preset Function and Keep Warm
The cooker supports a 10-hour preset function, allowing you to set a delayed start time for your cooking.
After cooking is complete, the appliance will automatically switch to a 'Keep Warm' mode, ensuring your
meal remains at an optimal serving temperature. The 'Keep Warm' function can also be selected
independently.

1. Press the 'Preset' button.

2. Use the central dial to adjust the desired delay time.

3. Select your desired cooking mode and time. The cooker will start after the preset delay.

6. MAINTENANCE AND CLEANING



Proper maintenance ensures the longevity and performance of your Joydeem Electric Glass Steam
Cooker.

Always unplug the appliance from the power outlet and allow it to cool completely before cleaning.

Cooker Base: Wipe the exterior of the cooker base with a soft, damp cloth. Do not immerse the base in
water or any other liquid.

Pots and Lid: The ceramic pots, glass soup pot, and tagine lid are hand wash only. Use warm soapy
water and a non-abrasive sponge. Rinse thoroughly.

Important: Avoid washing hot glass or ceramic components with cold water immediately after use, as
sudden temperature changes can cause cracking. Allow them to cool down gradually.

Steamer Rack and Ceramic Pot Holder: These can be hand washed with warm soapy water.

Dishwasher Safety: This appliance and its components are not dishwasher safe.

Ensure all parts are completely dry before storing or reassembling.

7. TROUBLESHOOTING

If you encounter any issues with your Joydeem Electric Glass Steam Cooker, please refer to the following
common problems and solutions:

Problem Possible Cause Solution

Appliance
does not
turn on.

Not plugged in; power outlet
malfunction; damaged cord.

Ensure the power cord is securely plugged into a
working outlet. Check the circuit breaker. If the cord is
damaged, contact customer support.

Ceramic
pot or glass
pot cracks.

Sudden temperature change
(e.g., washing hot pot with
cold water); impact damage.

Always allow pots to cool completely before washing.
Handle with care to prevent impact. Replacement parts
may be available through customer service.

Steam
cooking is
slow or
insufficient.

Insufficient water in the soup
pot; improper assembly; lid
not sealed properly.

Ensure adequate water is added to the 2L Soup Pot.
Verify that all components are assembled correctly and
the lid is securely placed.

Food not
cooking
evenly.

Overfilling the pot; uneven
ingredient distribution.

Do not overfill pots. Ensure ingredients are distributed
evenly for consistent heating.

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Number JD-ZQG9099

Brand JOYDEEM

Item Weight 15 Pounds



Capacity 1.5 Liters (Ceramic Pot), 2 Liters (Glass Soup Pot)

Material Ceramic, High Borosilicate Glass

Product Care Instructions Hand Wash Only

Dishwasher Safe No

Oven Safe Yes (refer to specific pot instructions, not the electric base)

Lid Material Glass

Package Dimensions 18.75 x 16.5 x 11.5 inches

Color Yellow

Feature Detail

9. WARRANTY AND SUPPORT

The Joydeem Electric Glass Steam Cooker comes with a one-year warranty. If you receive an item with
any quality issues or require assistance, please contact the seller or Joydeem customer support. For
specific contact information, refer to your purchase documentation or the seller's platform.

© 2025 JOYDEEM. All rights reserved.
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