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Sofucor 38-inch Ceiling Fan with Remote Control (Model KBS-38K009)
User Manual

Comprehensive Instructions for Installation, Operation, and Maintenance

1. INTRODUCTION

This manual provides detailed instructions for the safe and efficient installation, operation, and maintenance of your Sofucor
38-inch Ceiling Fan. Designed for both indoor and covered outdoor spaces, this fan features a quiet DC motor, 6-speed
settings, and a convenient remote control. Please read all instructions carefully before beginning installation.

2. SAFETY INFORMATION

o Always disconnect power at the circuit breaker before installing or servicing the fan.
e Ensure the mounting structure can support the fan's weight (13 Ibs).

o All wiring must be in accordance with national and local electrical codes.

o Do not bend the fan blades when installing or cleaning the fan.

o Ensure the fan is installed at least 7.5 feet (2.3 m) from the floor.

3. PackAGE CONTENTS

Verify that all components listed below are included in your package:

o Fan Blades (3)

e Motor Assembly

e Mounting Bracket

e Downrods (5", 10", 24" options)

o Canopy and Coupling Cover

o Remote Control and Receiver

o Hardware Pack (screws, wire nuts, etc.)

e Instruction Manual
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ENERGYGUIDE

Estimated Airflow
Yearly Energy Cost 5230

$ 5 Cubic Feet Per Minute
v

* The higher the airflow, the
| | | $34 I more air the fan will move
» Airflow Efficiency:130Cubic

Cost Range of Similar Models (36" - 60”) Feet Per Minute Per Watt

+ Based on 12 cents per kWh and 6.4 hours use per day
* Your cost depends on rates and use
* Energy Use: 40 Watts

All estimates based on typical use, excluding lights ftc.gov/energy

Figure 1: All components included in the Sofucor 38-inch Ceiling Fan package.

4. SETUP AND INSTALLATION

4.1 Assembling the Fan Blades

Attach the fan blades to the motor housing using the provided screws. Ensure all screws are tightened securely.
Video 1: Step-by-step guide for assembling the ceiling fan, including attaching the blades to the motor and preparing the unit for installation.

4.2 Mounting the Bracket

Secure the mounting bracket to your ceiling's electrical junction box. Use appropriate screws for your ceiling type (wood or
concrete).

Video 2: Demonstration of mounting the ceiling bracket and connecting the necessary wiring for the fan installation.

4.3 Wiring Connections

Connect the fan's wires to the ceiling wires (live, neutral, and ground) using the provided wire nuts. Ensure all connections
are secure and correctly matched.

Video 3: Comprehensive video covering the complete installation process of the ceiling fan, from initial wiring connections to final assembly and
testing of the fan's functions.

4.4 Hanging the Fan

Carefully lift the fan assembly and hang it onto the mounting bracket. Secure the canopy and coupling cover in place.
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Figure 3: The fan can be installed on both flat and sloped ceilings, with an inclination angle not exceeding 15 degrees.



144
Carmel Contemporary

Dimensions Light Type Light Source
N/A N/A
4.92/9.84/23.62in
38in
FITTO INDOOR/OUTDOOR Blade Finish Switch type

Remote control

Living Room  Bedroom Patios ABS 3 BLADES

Style | Contemporary Motor | DC motor Finish | Brown Installation | 45-60 mins

Figure 4: This fan is suitable for indoor use (living room, bedroom) and covered outdoor areas (patio, porch), but not for uncovered outdoor
environments.

5. OPERATING INSTRUCTIONS

5.1 Remote Control Functions

Your Sofucor ceiling fan comes with a multifunctional remote control for convenient operation:

o Fan Speed: Select from 6 different fan speeds.
o Timer: Set the fan to turn off automatically after 1, 3, or 6 hours.
« Reversible Function: Switch between summer (downdraft) and winter (updraft) modes.

o The remote control operates without loud beeps or buzzing sounds.
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Figure 5: Overview of the remote control's features for fan speed, timer, and reversible function.

5.2 Reversible Function (Summer/Winter)

The reversible DC motor allows you to change the direction of the fan blades for year-round comfort:

« Summer Downdraft Mode: Air circulates downward to create a cooling effect.

o Winter Updraft Mode: Air circulates upward to enhance warm air distribution.



Can Be Used In Summer And Winter
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Summer downdraft Mode | Winter Updraft Mode
Air circulates downward to enjoy Enhance upward air circulation
cool natural wind } in winter

Figure 6: Visual explanation of the fan's summer (downdraft) and winter (updraft) modes.

6. MAINTENANCE

To ensure the longevity and optimal performance of your Sofucor ceiling fan, follow these maintenance guidelines:

o Cleaning: Periodically clean the fan blades and motor housing with a soft, damp cloth. Do not use abrasive cleaners
or solvents.

o Dusting: Regularly dust the fan to prevent buildup that could affect performance.

o Inspection: Check all connections and mounting hardware periodically to ensure they remain secure.

o Always disconnect power before performing any cleaning or maintenance.



7. TROUBLESHOOTING

If you encounter issues with your fan, refer to the common problems and solutions below:

Problem Possible Cause Solution

Fan does No power to the fan; loose wire Check circuit breaker; ensure all wire connections are secure;
not start connections; remote not paired. pair remote control according to manual.

Fan Loose blade screws; improper Tighten all blade screws; ensure mounting bracket is secure; use
wobbles mounting; unbalanced blades. balance kit if necessary.

Remote not Dead batteries; remote not paired; Replace batteries; pair remote control; ensure no obstructions
working interference. between remote and receiver.

8. SPECIFICATIONS

Feature

Model Name

Size

Product Dimensions
Item Weight
Number of Blades
Air Flow Capacity
Voltage

Control Method
Efficiency
Indoor/Outdoor Usage

Special Feature

Detail

KBS-38K009

38 inches

38"D x 38"W x 9.84"H

13 Pounds

5250 Cubic Feet Per Minute
120 Volts

Remote

High Efficiency (DC Motor)
Indoor, Outdoor (Covered)

Remote Controlled, Reversible Motor
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Figure 7: Detailed dimensions and room size recommendations for the 38-inch fan.
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Figure 8: Energy Guide information, highlighting the fan's efficiency and estimated yearly cost.

9. WARRANTY

The Sofucor 38-inch Ceiling Fan is covered by a 2-year warranty.

10. SuPPORT

For any questions, technical assistance, or warranty claims, please contact Sofucor customer service.

Related Documents - KBS-38K009



Please scan the below QR code to get
the video for easy installation.
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Sofucor Ceiling Fan Use and Care Guide - KBS-66K002SMTY & KBS-52K138SMTY
Comprehensive use and care guide for Sofucor ceiling fans, models KBS-66K002SMTY and KBS-
52K138SMTY. Includes installation instructions, safety information, troubleshooting, remote control

manual, and smart system connectivity.

USE AND CARE GUIDE

Sofucor Ceiling Fan KBS-66K002SMTY and KBS-52K138SMTY Use and Care Guide
This guide provides instructions for the use and care of Sofucor ceiling fans, models KBS-

66K002SMTY and KBS-52K138SMTY. It includes safety information, installation procedures,
warranty details, troubleshooting tips, and remote control operation.
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Sofucor KBS-48K006SMTY 48-Inch Smart Ceiling Fan Use and Care Guide
Comprehensive use and care guide for the Sofucor KBS-48K006SMTY 48-inch smart ceiling fan,

including installation instructions, remote control operation, smart system connectivity,
troubleshooting, and warranty information.

USE AND CARE GUIDE
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Please scan the below QR code to get
i llation.

Sofucor KBS-52K131 Ceiling Fan Use and Care Guide
Comprehensive use and care guide for the Sofucor KBS-52K131 ceiling fan, including installation

instructions, safety information, warranty details, remote control operation, balancing, care, and
troubleshooting.

Sofucor 52-Inch Ceiling Fan Use and Care Guide
Comprehensive use and care guide for the Sofucor 52-inch DC ceiling fan, covering safety

information, installation, operation, maintenance, and troubleshooting.

Sofucor Ceiling Fan Use and Care Guide - KBS-66K005. KBS-52K136. KBS-52K255
Comprehensive use and care guide for Sofucor ceiling fans, including installation instructions,

safety information, troubleshooting, and warranty details for models KBS-66K005, KBS-52K136,
and KBS-52K255.
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