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1. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and/or injury to persons, including the following:

» Read all instructions before operating this appliance.
o Do not touch hot surfaces. Use cool-touch handles and oven mitts.

o To protect against electrical shock, do not immerse the cord, plugs, or the appliance itself in water or
other liquid.

o Close supervision is necessary when any appliance is used by or near children.
o Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

o The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.
« Do not use outdoors.

« Do not let cord hang over edge of table or counter, or touch hot surfaces.

« Do not place on or near a hot gas or electric burner, or in a heated oven.

o Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to
"off", then remove plug from wall outlet.

o Do not use appliance for other than intended household use.

o This appliance is for household use only.
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2. Proouct OVERVIEW

The HEYNEMO 24QT Electric Roaster Oven is designed for versatile cooking, including roasting, baking, and
slow cooking, with a large capacity suitable for family meals and gatherings.

Image: The HEYNEMO 24QT Electric Roaster Oven, showcasing its red exterior, black self-basting lid, and temperature control
knob.

Components:

o Roaster Oven Base

o Removable Enamel-on-Steel Pan
+ Removable Roasting Rack

» Self-Basting Lid



Image: lllustration showing the removable pan and liftable roasting rack, highlighting ease of use and cleaning.
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Image: Close-up of the self-basting lid, emphasizing its design for moisture retention and flavor enhancement during cooking.

3. SeTUP



Before first use, follow these steps to prepare your roaster oven:

1. Unpack all components and remove any packaging materials.

2. Wash the removable roasting pan and rack in warm, soapy water. Rinse thoroughly and dry completely.
The lid, roasting pan, and rack are dishwasher safe.

3. Wipe the exterior housing of the roaster oven with a damp cloth. Do not immerse the base in water.

4. Place the roaster oven on a stable, heat-resistant, and level surface, away from walls or cabinets to allow
for proper ventilation.

5. Insert the roasting rack into the removable pan, then place the pan into the roaster oven base.

6. Ensure the lid is properly seated on the roaster oven. The lid features a convenient rest design, allowing it
to be placed upright on the counter when removed.
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Image: The roaster oven with its lid resting upright on the counter, demonstrating the lid rest design and the included roasting
rack.

4. OPERATING INSTRUCTIONS



Temperature Control:

The roaster oven features a wide temperature range from 150°F to 450°F, controlled by a simple knob. This
allows for versatile cooking options, including roasting, baking, slow cooking, defrosting, and keeping warm.

Defrost and Warm Function
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Image: Close-up of the temperature control knob, showing settings for Keep Warm, Defrost, and various roasting temperatures
from 150°F to 450°F.



Temperature Lock Inside

Caution

Image: Diagram illustrating how the roaster oven maintains consistent internal temperature and circulates heat for even cooking.

Roasting:

This roaster oven is ideal for roasting large items like turkeys (up to 28 Ibs) or other meats.

1.
2.

Place the roasting rack inside the removable pan.

Prepare your food (e.g., turkey) and place it on the roasting rack.

. Cover the roaster oven with the self-basting lid. The lid captures steam and circulates it back onto the

food, ensuring moisture and enhancing flavor without frequent basting.

Set the temperature control knob to your desired roasting temperature (e.g., 325°F to 450°F).

. Allow the roaster to preheat. The indicator light will turn off when the desired temperature is reached.

. Cook until the food reaches the appropriate internal temperature.
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Image: Visual guide showing the process from quick defrosting, marinating, baking, to enjoying a tender turkey.

Defrost Function:

The defrost setting allows for quick thawing of frozen foods, such as a turkey, before cooking. Set the knob to
'DEFROST' (approximately 275°F) to begin the thawing process.

Keep Warm Function:

The 'KEEP WARM' setting (approximately 150°F) maintains the perfect serving temperature for your cooked
food, allowing you to prepare meals in advance without worrying about them cooling down.
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Image: Visual representation of the Defrost, Roast, and Keep Warm temperature settings and their effects on food.

Official Product Video:

Your browser does not support the video tag.

Video: This video demonstrates the ease of roasting a turkey using the HEYNEMO electric roaster oven, showcasing the
temperature control and the final cooked product.

5. CLEANING AND MAINTENANCE

Proper cleaning and maintenance will ensure the longevity and optimal performance of your roaster oven.



1. Always unplug the roaster oven from the power outlet and allow it to cool completely before cleaning.
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Remove the roasting pan and rack. These components are dishwasher safe for convenient cleaning.
Wash the self-basting lid with warm, soapy water. It is also dishwasher safe.

Wipe the exterior of the roaster oven base with a soft, damp cloth. Do not use abrasive cleaners or

scouring pads, as they may damage the finish.

5. Ensure all parts are thoroughly dry before reassembling or storing the appliance.

6. TROUBLESHOOTING

If you encounter any issues with your HEYNEMO Electric Roaster Oven, please refer to the following table for

common problems and solutions:

Problem Possible Cause

Appliance Not plugged in; power outlet
does not turn  malfunction; temperature knob
on or heat. set to 'OFF".

Lid not properly sealed;

Food is i 100 hih
cooking at too high a
drying out. g ) g . o
temperature; insufficient liquid.
Uneven Food not centered on rack; lid
cooking. not sealed; overcrowding.
Lid appears
PP Manufacturing defect or
damaged or .
) excessive heat exposure.
melting.
Viewing

window glass Impact or thermal stress.
broken.

Solution

Ensure the power cord is securely plugged into a working
outlet. Turn the temperature knob to a desired setting.

Ensure the self-basting lid is securely in place. Lower the
cooking temperature. Add a small amount of broth or water
to the pan if necessary.

Ensure food is placed centrally on the rack. Check lid seal.
Avoid overcrowding the pan.

Discontinue use immediately. Contact customer support for
assistance.

Discontinue use immediately. Contact customer support for
replacement or repair.

If the problem persists after attempting these solutions, please contact HEYNEMO customer support.

7. SPECIFICATIONS

Feature Detail

Brand HEYNEMO

Model Name Electric Roaster Oven
Size 24QT

Color Red



Feature

Power Source
Control Type
Temperature Range
Product Dimensions
Item Weight

Included Components
UPC

ASIN

Detail

Electric (1450W)

Knob

150°F to 450°F

23.5"D x 15.5"W x 14.7"H

14 pounds

Roaster Oven Base, Removable Pan, Removable Roasting Rack, Self-basting lid
789889883453

B0D4D32J63

8. WARRANTY AND SUPPORT

Warranty Information:

This HEYNEMO Electric Roaster Oven comes with a ONE YEAR WARRANTY from the date of purchase. This
warranty covers defects in materials and workmanship under normal household use.

The warranty does not cover damage resulting from misuse, abuse, accident, alteration, or commercial use.

Customer Support:

For warranty claims, technical assistance, or any questions regarding your HEYNEMO Electric Roaster Oven,
please contact our customer support team.

Please have your model number and purchase date available when contacting support.

Contact information can typically be found on the product packaging or the official HEYNEMO website.

© 2025 HEYNEMO. All rights reserved.
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