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1. INTRODUCTION

This user manual provides essential information for the proper use, care, and maintenance of your Eko CORE 500™
Digital Stethoscope Case. This case is specifically designed to protect your Eko CORE 500™ Digital Stethoscope
(stethoscope sold separately) from physical damage, dust, and general wear during transport and storage.
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Figure 1: The Eko CORE 500™ Digital Stethoscope Case is designed for portability and protection.

2. PRODUCT OVERVIEW

Key Features:

Purpose-built stethoscope case offers maximum protection for your device from scratches, dust, and general wear
between shifts.

Form-fitting mold is custom built to hold the CORE 500 Digital Stethoscope securely (stethoscope sold separately).

Durable outer shell with nylon covering, double zippers, and thick rubber easy-grip zip pulls ensure the case protects
your device.

Outer handle allows for convenient carrying between shifts.

Interior mesh pocket provides extra storage for your charging cable and other items.



What's in the Box:

Stethoscope case

Figure 2: The Eko CORE 500™ Digital Stethoscope Case in its closed state, highlighting its protective design.



Figure 3: The case provides durable protection for your valuable medical instrument.



Figure 4: Detail of the case's robust construction, featuring durable nylon covering and dual zippers.

3. SETUP AND STETHOSCOPE PLACEMENT

To ensure optimal protection, correctly place your Eko CORE 500™ Digital Stethoscope within the case's custom-built
mold.

1. Open the Case: Unzip the double zippers completely to open the case flat.

2. Align the Stethoscope: Carefully place your Eko CORE 500™ Digital Stethoscope into the designated form-fitting
mold on one side of the case. Ensure the earpieces and tubing align perfectly with the contours of the mold.

3. Utilize Mesh Pocket: If needed, use the interior mesh pocket on the opposite side of the case to store small
accessories such as charging cables or ear tips.

4. Close the Case: Gently close the two halves of the case and secure them by zipping up both zippers. Ensure no



parts of the stethoscope are caught in the zipper.

Figure 5: Proper placement of the Eko CORE 500™ Digital Stethoscope within the case's custom mold.



Figure 6: The case features a secure, form-fitted interior and an inside pocket for accessories.

4. OPERATING INSTRUCTIONS

The Eko CORE 500™ Digital Stethoscope Case is designed for straightforward use to protect and transport your device.

Carrying: Use the integrated outer handle for convenient and secure carrying of the case between locations.

Storage: When not in use, store your Eko CORE 500™ Digital Stethoscope inside the case to protect it from dust,
spills, and accidental impacts.

Access: To access your stethoscope, simply unzip the case using the easy-grip zip pulls and remove the device
from its mold.



5. MAINTENANCE AND CARE

Proper maintenance will extend the life and appearance of your stethoscope case.

Cleaning: Wipe the exterior of the case with a soft, damp cloth. For stubborn spots, a mild soap solution can be
used, followed by wiping with a clean, damp cloth. Allow to air dry completely.

Avoid Harsh Chemicals: Do not use abrasive cleaners, solvents, or harsh chemicals, as these may damage the
nylon covering or the case material.

Storage: Store the case in a cool, dry place away from direct sunlight and extreme temperatures when not in use.

Zipper Care: Periodically check the zippers for any debris and ensure they operate smoothly. Do not force the
zippers if they snag.

6. TROUBLESHOOTING

If you encounter any issues with your Eko CORE 500™ Digital Stethoscope Case, refer to the following common
problems and solutions:

Problem Possible Cause Solution

Case does not
close properly.

Stethoscope not seated correctly in
the mold, or items in mesh pocket are
too bulky.

Ensure the stethoscope is fully seated in its custom mold.
Remove any excessively bulky items from the mesh
pocket.

Zippers are stiff
or stuck.

Dirt/debris in zipper teeth, or lack of
lubrication.

Clean zipper teeth with a small brush. Apply a small
amount of zipper lubricant (e.g., beeswax or silicone
spray) if necessary.

Case exterior
appears dirty or
stained.

Accumulated dirt or spills.
Refer to the "Maintenance and Care" section for cleaning
instructions.

If the issue persists, please contact Eko Health, Inc. customer support for further assistance.

7. SPECIFICATIONS

Model Number: COR500-CASE

Brand: EKO

Manufacturer: Eko Health, Inc.

Package Dimensions: 14.96 x 8.11 x 2.32 inches

Item Weight: 15.84 ounces

Material: Durable outer shell with nylon covering



Compatibility: Specifically designed for Eko CORE 500™ Digital Stethoscope (stethoscope sold separately)

8. WARRANTY AND SUPPORT

The Eko CORE 500™ Digital Stethoscope Case is manufactured by Eko Health, Inc. For specific warranty information,
please refer to the documentation included with your purchase or visit the official Eko Health website.

For customer support, technical assistance, or inquiries regarding your product, please contact Eko Health, Inc. directly:

Manufacturer: Eko Health, Inc.

Website: www.ekohealth.com (Note: This is a general placeholder for the manufacturer's website, as a specific support
link was not provided in the input. Users should verify the correct support contact information.)

Always ensure you are contacting the official manufacturer for product support.

© 2025 EKO. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.ekohealth.com
http://127.0.0.1/privacy-policy
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