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Whirlpool Ace XL 9 Kg Semi-Automatic Washing
Machine User Manual

Model: WP WM ACE XL 9

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your new Whirlpool Ace XL 9 Kg Semi-
Automatic Washing Machine. Please read it thoroughly before using the appliance and keep it for future reference.

2. SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury, follow these basic precautions:

« Ensure the washing machine is properly grounded.
« Do not operate the machine with a damaged power cord or plug.
» Keep children and pets away from the appliance during operation.

« Do not wash articles that have been cleaned in, washed in, soaked in, or spotted with combustible or explosive
substances.

« Always unplug the machine before cleaning or performing maintenance.

¢ Do not reach into the machine while parts are moving.

« Install the machine on a firm, level surface.

« Do not install or store the machine where it will be exposed to the weather or freezing temperatures.

o Use only detergents suitable for semi-automatic washing machines.

3. ProbucTt OVERVIEW

3.1 Key Features

o 9 Kg Capacity: Suitable for large laundry loads.
« Semi-Automatic Operation: Offers both washing and drying functions with manual transfer.
o Hard Water Wash Program: Designed for effective dirt and stain removal even in hard water conditions.

o 3D Turbo Impeller: Features a rotary stem and 3D scrub pads for triple motion washing action.
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o Aqua Spin Shower: Provides a powerful shower for thorough rinsing, removing detergent residue.
« Air Dry: Strong airflow for quick drying and moisture removal.

« Lint Filter: Collects lint during the wash cycle for cleaner clothes.

o Buzzer: Indicates cycle completion.

o Castor Wheels: For easy mobility.

» Soak Function: Allows clothes to soak before washing.

» Active Foam System: Enhances detergent action.

3.2 Components and Controls

Familiarize yourself with the main components and control panel of your washing machine.

Figure 1: Overall view of the Whirlpool Ace XL 9 Kg Semi-Automatic Washing Machine. This image displays the grey exterior, the wash tub
lid, and the control panel on the right side.



Figure 2: Top-down view of the washing machine with both the wash tub and spin tub lids open. The wash tub with its impeller is on the
left, and the spin tub is on the right, adjacent to the control panel.
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Figure 3: Side view of the washing machine illustrating its dimensions: 92.5 cm width, 100.1 cm height, and 56.5 cm depth.

The control panel typically includes:

Fabric Type Selector: To choose wash intensity based on fabric.

+ Wash Timer: Sets the duration of the wash cycle.

Drain Selector: Controls water drainage.

o Turbo Dry Timer: Sets the duration for the spin-drying cycle.

4. SETUP AND INSTALLATION

4.1 Unpacking

o Carefully remove all packaging materials.
« Inspect the machine for any damage incurred during transit. Contact your dealer immediately if damage is found.

o Ensure all accessories are present (e.g., water inlet hose, lint filter).



4.2 Placement

« Place the washing machine on a firm, level surface to minimize vibration and noise.
o Ensure there is adequate space around the machine for ventilation and operation.

o Avoid direct sunlight or areas with high humidity.

4.3 Water Connection

o Connect the water inlet hose to a cold water tap.
o Ensure the connection is secure to prevent leaks.

o Position the drain hose to allow for proper water drainage, either into a sink or a dedicated drain pipe. Ensure the
drain hose is not kinked or blocked.

4.4 Power Connection

» Plug the power cord into a grounded electrical outlet.

o Ensure the voltage and frequency of your power supply match the specifications of the machine.

5. OPERATING INSTRUCTIONS

5.1 Washing Procedure

1. Load Laundry: Open the wash tub lid and place clothes loosely into the tub. Do not overload.

Add Detergent: Add the recommended amount of detergent into the detergent box or directly into the wash tub.
Fill Water: Fill the wash tub with water to the desired level.

Select Fabric Type: Turn the "Fabric Type" knob to the appropriate setting (e.g., Gentle, Normal, Strong).

Set Wash Timer: Turn the "Wash Timer" knob to select the desired wash duration. The machine will start washing.
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Soak Function (Optional): If using the soak function, set the wash timer to the soak duration first, then proceed
with the wash cycle.

7. Drain Water: Once the wash cycle is complete, turn the "Drain Selector" knob to "Drain" to empty the water from
the wash tub.

5.2 Rinsing Procedure

1. Transfer Clothes: Move the washed clothes from the wash tub to the spin tub.

2. Fill Water (Optional): For a deep rinse, you can fill the wash tub with fresh water and run a short wash cycle
without detergent, then drain.

3. Aqua Spin Shower: For effective rinsing in the spin tub, ensure the water inlet is open and water flows into the spin
tub during the spin cycle.

5.3 Spin Drying Procedure

1. Load Spin Tub: Place clothes evenly in the spin tub. Do not overload.
2. Close Lid: Ensure the spin tub lid is securely closed.

3. Set Turbo Dry Timer: Turn the "Turbo Dry" knob to select the desired spin duration. The machine will start
spinning.
4. Air Dry Function: The Air Dry feature will activate during the spin cycle to help remove moisture.

5. Remove Clothes: Once the spin cycle is complete and the buzzer sounds, carefully remove the clothes.

6. MAINTENANCE AND CARE




6.1 Cleaning the Exterior

« Wipe the exterior of the machine with a soft, damp cloth.

« Do not use abrasive cleaners, solvents, or harsh chemicals.

6.2 Cleaning the Lint Filter

o The lint filter should be cleaned after every few washes to maintain efficiency.

« Remove the lint filter from the wash tub.

o Rinse it under running water to remove accumulated lint and debris.

Reinsert the clean lint filter securely.

6.3 General Care

o After each use, wipe the inside of the wash and spin tubs to prevent mildew and odors.

o Leave the lids open for a short period after use to allow the tubs to air dry.

o Check hoses periodically for wear or leaks.

7. TROUBLESHOOTING

Before contacting customer service, please refer to the following table for common issues and their solutions.

Problem

Machine does
not start

Water does not
fill

Water does not
drain

Excessive
vibration/noise

Clothes not
spinning dry

Possible Cause

Power cord not plugged in; Power outage; Lid
not closed properly.

Water tap closed; Water inlet hose kinked or
blocked.

Drain hose kinked or blocked; Drain selector
not set to "Drain".

Machine not level; Uneven load in spin tub.

Spin tub overloaded; Lid not closed properly;
Drain issue.

8. SPECIFICATIONS

Solution

Check power connection; Check household fuse/breaker;
Ensure lids are fully closed.

Open water tap; Straighten or clear hose.

Straighten or clear drain hose; Turn drain selector to
"Drain".

Adjust machine to be level; Redistribute clothes evenly in
the spin tub.

Reduce load; Ensure lid is closed; Check drain hose for
blockages.

Brand:
Whirlpool

Model Number:

WP WM ACE XL 9 GREY DAZZLE (10YR) 30328

Capacity:
9 Kilograms

Type:

Semi-Automatic Top Load

Color:
Grey



Product Dimensions (D x W x H):
50.7 x 87 x 96 Centimeters

Item Weight:
26 Kilograms

Laundry Appliance Drum Material:
Stainless Steel

Voltage:
230 Volts

Wattage:
240 Watts

Annual Energy Consumption:
1650 Watts

Number of Washing Cycles:
1 (Main wash cycle, with various timer settings)

Cycle Options:
Rinse

9. WARRANTY AND SUPPORT

Your Whirlpool Ace XL 9 Kg Semi-Automatic Washing Machine comes with a manufacturer's warranty. Please refer to the
warranty card provided with your purchase for specific terms and conditions, including the warranty period and coverage
details.

For technical assistance, service requests, or to purchase genuine spare parts, please contact Whirlpool customer
support. Contact information can typically be found on the Whirlpool official website or on your warranty documentation.
Whirlpool Customer Service: Please visit the official Whirlpool website for your region for the most up-to-date contact
information.

© 2024 Whirlpool Corporation. All rights reserved.
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