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HelloBaby HB6339 Baby Monitor Camera and
Mount User Manual

1. INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your HelloBaby HB6339
Baby Monitor Camera and the compatible Twist Mount Bracket. The HB6339 camera is designed to function as an
additional unit for the HelloBaby HB6339 Video Baby Monitor system, allowing for expanded monitoring capabilities.
The flexible twist mount offers versatile, tool-free installation options.

2. Probuct COMPONENTS

The product package includes the HelloBaby HB6339 Baby Monitor Camera and the HelloBaby Monitor Twist Mount
Bracket.
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Figure 2.1: HelloBaby HB6339 Baby Monitor
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Camera. This image shows the front view of the
white and black camera unit, featuring the lens
and the 'HelloBaby' logo.
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Figure 2.2: HelloBaby Monitor Twist Mount
Bracket. This image displays the flexible white
twist mount, designed for tool-free installation,
with a threaded screw at one end for camera

attachment.

3. SETUP

3.1 Camera Setup

1. Compatibility: The HB6339 camera unit is only compatible with the HelloBaby HB6339 Video Baby Monitor
system. It cannot be used as a standalone Wi-Fi camera with a smartphone app.

2. Power Connection: Connect the camera to a power source using the provided power adapter. Ensure the
adapter is securely plugged into both the camera and a wall outlet.

3. Pairing with Monitor Unit: Refer to your HelloBaby HB6339 Video Baby Monitor's main instruction manual for
detailed steps on how to pair an additional camera unit. Typically, this involves accessing the monitor unit's
menu, selecting the 'Add Camera' option, and following the on-screen prompts.

4. Multiple Cameras: Up to 4 cameras can be added to the HB6339 system. When two or more cameras are
connected, the monitor unit offers a "Camera Scan" mode, which automatically cycles through each paired
camera's view every 10 seconds.

3.2 Mount Setup

The twist mount bracket provides a flexible and secure way to position your baby monitor camera without the need
for tools or wall damage.

1. Compatibility: This mount is designed for HelloBaby monitors such as HB6550, HB6339, HB6550pro, HB65,
HB40, and other baby cameras featuring a standard 1/4-inch threaded port. Verify your camera's compatibility
before attachment.

2. Attachment to Camera: Screw the camera onto the threaded bolt at the end of the twist mount until it is secure.

3. Mounting Location: Identify a suitable location such as a crib rail, shelf, or other furniture. The mount's flexible
design allows it to be twisted and bent around various objects.

4. Secure Positioning: Twist and bend the mount firmly around the chosen object to ensure the camera is stable



and securely held in place. Ensure the camera has a clear view of the desired area.

5. Adjusting Angle: Once mounted, gently adjust the flexible arm to achieve the optimal viewing angle for your
monitoring needs.

Figure 3.1: Mount compatibility. This image shows the threaded
screw of the mount and various camera bases with compatible
1/4-inch threaded ports, indicated by green checkmarks.

Figure 3.2: Camera mounted in a nursery. This image illustrates
the HB6339 camera attached to the twist mount, which is
secured to a crib rail, providing a view of a sleeping baby.

4. OPERATING THE CAMERA

Once the camera is set up and paired with your HB6339 monitor unit, you can utilize its features for effective
monitoring.

o Remote PAN/TILT/ZOOM: The HB6339 camera supports remote pan, tilt, and zoom functions, allowing you to
adjust the camera's view directly from your monitor unit. Refer to your monitor unit's manual for specific controls.

o Camera Scan Mode: If you have multiple cameras connected, activate the "Camera Scan" mode on your



monitor unit to automatically switch between camera views every 10 seconds, providing comprehensive coverage

of different areas.

« Night Vision: The camera is equipped with automatic infrared night vision, enabling clear viewing in low-light

conditions.

o« Two-Way Talk: Use the two-way talk feature on your monitor unit to communicate with your baby or anyone near

the camera.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your HelloBaby HB6339 camera and mount.

« Cleaning the Camera: Use a soft, dry cloth to gently wipe the camera lens and body. Avoid using abrasive
cleaners, solvents, or aerosol sprays, as these can damage the device.

« Cleaning the Mount: The twist mount can be wiped clean with a damp cloth. Ensure it is completely dry before
reattaching the camera.

« Storage: When not in use for extended periods, store the camera and mount in a cool, dry place, away from
direct sunlight and extreme temperatures.

o Cable Care: Regularly inspect power cables for any signs of damage. Do not use damaged cables. Keep cables
out of reach of children.

6. TROUBLESHOOTING

If you encounter issues with your HelloBaby HB6339 camera or mount, refer to the following common problems and

solutions.

Problem

No image/signal
from camera

Poor image
quality

Mount is not
stable

Remote
PAN/TILT/ZOOM
not working

Possible Cause

Camera not powered on;

Camera out of range;
Camera not paired.

Low light conditions;
Obstructions; Dirty lens.

Mount not securely
twisted; Object too
thin/thick for secure grip.

Camera not responding;
Monitor unit issue.

Solution

Ensure camera is plugged in and powered. Move camera closer
to the monitor unit. Re-pair the camera with the monitor unit as
per the main manual.

Ensure adequate lighting or verify night vision is active. Remove
any objects blocking the camera's view. Clean the camera lens
with a soft, dry cloth.

Re-twist the mount more firmly around the object. Ensure the
object provides sufficient surface area for the mount to grip.
Consider an alternative mounting location.

Ensure the camera is powered and paired. Restart both the
camera and the monitor unit. Refer to the main monitor unit
manual for specific control troubleshooting.

If the problem persists after attempting these solutions, please contact HelloBaby customer support.

7. SPECIFICATIONS

Feature

Specification



Feature

Model

Brand

Recommended Uses
Indoor/Outdoor Usage

Form Factor

Specification

HB6339 (Camera Unit)
HelloBaby

Baby Monitoring
Indoor, Outdoor

Dome

Control Method Remote (via HB6339 monitor unit)

Mounting Type Wall Mount (via Twist Mount Bracket)

Wireless Communication
Technology

Wi-Fi (for internal system communication, not direct smartphone connection for
this specific camera unit)

Connectivity Protocol Wi-Fi

HelloBaby HB6339 Video Baby Monitor (primary), other cameras with 1/4"

Compatible Devices
threaded port (for mount)

Video Capture Format MPEG H

Room Type Nursery

8. WARRANTY AND SUPPORT

HelloBaby provides a one-year warranty for this product. For any questions, technical assistance, or warranty claims,
please contact the HelloBaby professional customer service team. Details for contacting support can typically be
found on the HelloBaby official website or through your purchase platform.
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