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INTRODUCTION

Thank you for choosing the mingwear G20 Smart Watch. This device is designed to enhance your daily life with its
advanced features, including a large 1.85-inch HD touch screen, Bluetooth call capabilities, comprehensive fitness
tracking, and smart notifications. This manual provides detailed instructions on how to set up, operate, and maintain your
new smartwatch.

WHAT's IN THE Box

e Smart watch x 1
o Magnetic charger x 1

e User manual x 1

SETUP

1. Charging Your Smart Watch

Before first use, fully charge your G20 Smart Watch. Connect the magnetic charger to the charging points on the back of
the watch and plug the USB end into a power adapter (not included) or a computer USB port. A full charge takes
approximately 2 hours and provides up to 7 days of typical use or 15 days of standby time.

2. App Installation and Pairing

To unlock the full potential of your smartwatch, download and install the "JyouPro" app on your smartphone. The app is
compatible with iOS 9.0 or later and Android 8.0 or later.

1. Scan the QR code in the manual (if provided) or search for "JyouPro" in your phone's app store (App Store for iOS,
Google Play Store for Android).

2. Install and open the "JyouPro" app.

3. Ensure Bluetooth is enabled on your smartphone.
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4. In the "JyouPro" app, navigate to the device binding section and search for your G20 Smart Watch.
5. Select your watch from the list of discovered devices to pair. Follow any on-screen prompts to confirm the connection.

6. Once paired, synchronize data and settings through the app.

OPERATING INSTRUCTIONS

1. Navigating the Interface

The G20 Smart Watch features a responsive 1.85-inch high-definition color touch screen. Swipe left, right, up, or down to
access different functions and menus. Tap to select an option or open an application.
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Image Description: This image showcases the mingwear G20 Smart Watch in a pink color. The main display shows the time (09:30), date
(WED 26), sleep duration (06H 20M), distance (103.4 km), and calories burned (2345 Kcal), along with daily steps (23456 STEPS PER
DAY). Surrounding the main watch face are smaller inset images demonstrating other functionalities: a call interface with recent calls, a dial
pad for making calls, and an app menu displaying various icons for different functions like health tracking, settings, and media controls.

2. Bluetooth Calls and Message Notifications



Once paired with your smartphone, the G20 Smart Watch allows you to make and receive phone calls directly from your
wrist. You will also receive notifications for social media, emails, and SMS messages. Please note that this product does
not support replying to messages directly from the watch.

« Making Calls: Access the dialer or contacts list on your watch to initiate a call.
o Receiving Calls: When a call comes in, you can answer or reject it directly from the watch screen.

¢ Notifications: Swipe down from the top of the watch face to view recent notifications.

3. Fitness Tracking

The watch continuously monitors your health and fitness metrics:

o Heart Rate Monitoring: Real-time heart rate tracking.
» Sp0O2 Monitoring: Measures blood oxygen saturation levels.

o Activity Tracking: Automatically tracks steps, calories burned, and distance covered throughout the day.

4. Sports Modes

With over 100 different sports modes, the G20 Smart Watch helps you track specific workout data. Select your desired
sport from the watch's menu to begin tracking your performance.

5. Sleep Monitoring System

The smartwatch monitors your sleep patterns, categorizing them into wakefulness, light sleep, and deep sleep. This data
is synchronized with the "JyouPro" app, providing insights and suggestions to help improve your sleep quality.

6. Customizing Watch Faces

Personalize your watch with over 100 pre-designed watch faces available through the "JyouPro" app. You can also
upload your favorite photos to create custom watch faces that reflect your unique style.

MAINTENANCE

1. Water Resistance (IP67)

The G20 Smart Watch has an IP67 waterproof rating, meaning it is resistant to splashes, rain, and brief immersion in
shallow water. It is not suitable for swimming, diving, or showering with hot water. Avoid exposing the watch to high-
pressure water or chemicals.

2. Cleaning and Care

Regularly clean your watch and strap to prevent skin irritation and maintain device performance. Use a soft, damp cloth to
wipe the screen and body. Do not use harsh chemicals or abrasive materials. Ensure the charging contacts are clean and
dry before charging.

3. Battery Care

To prolong battery life, avoid extreme temperatures. Charge the watch fully before long periods of inactivity. If the watch
will not be used for an extended time, charge it to about 50% before storing.

TROUBLESHOOTING

o Watch not turning on: Ensure the watch is fully charged. Connect it to the charger and wait a few minutes before
attempting to power it on.

o Cannot pair with phone:



o Ensure Bluetooth is enabled on your phone and the watch.
o Make sure the watch is within the Bluetooth range of your phone.
o Restart both your phone and the watch.

o Clear Bluetooth cache on your phone (Android) or forget the device and try pairing again.

o Inaccurate fithess data: Ensure the watch is worn snugly on your wrist, about one finger's width above your wrist
bone. Clean the sensor on the back of the watch.

+ Notifications not received: Check app permissions on your phone to ensure "JyouPro" has access to notifications.
Verify that notifications are enabled within the "JyouPro" app settings.

SPECIFICATIONS

Feature Detail

Model Name G20

Brand mingwear

Screen Size 1.85 Inches

Display Type HD Color Touch Screen
Water Resistance P67

Connectivity Bluetooth

Battery Life (Typical

Use) Up to 7 days

Standby Time Approx. 15 days
Charging Time Approx. 2 hours
Compatibility iOS 9.0+ / Android 8.0+

Bluetooth Calls, Heart Rate, SpO2, Sleep Monitor, 100+ Sports Modes, Customizable

Special Features
Watch Faces

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the contact details provided with your purchase or visit the
official mingwear website. If you encounter any issues not covered in this manual, please contact customer service for
assistance.

Manufacturer: mingwear

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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