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1. INTRODUCTION

Thank you for choosing the HOROW T0338W One Piece Toilet with Smart Bidet Seat. This modern, ADA-
compliant toilet combines a luxurious design with advanced bidet functionalities to enhance your bathroom
experience. This manual provides detailed instructions for installation, operation, maintenance, and
troubleshooting to ensure optimal performance and longevity of your product.

Please read this manual thoroughly before installation and use, and keep it for future reference.

2. KEY FEATURES

Luxurious Stylish Design: One-piece, seamless design with comfortable chair height, complying with
ADA standards.

Personalized Nozzle: Features rear and front washing, feminine washing, and massage washing.
Nozzle position, water temperature, and water pressure are adjustable. Includes a bubble wash for a
gentle effect. The stainless steel rod automatically cleans before and after each use.

Night Light: Integrated night light for convenience and safety during nighttime use, ideal for children,
seniors, or anyone needing guidance in the dark.

Heated Toilet Seat: Enjoy customizable warmth with adjustable temperature settings for maximum
comfort.

Smart Bidet Toilet with Dryer: Warm air dryer reduces the need for toilet paper, promoting hygiene and
environmental sustainability.

MAP Flush 1000 Grams: Achieves a Maximum Performance Flush score of 1000 grams, meeting

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/horow


WaterSense criteria with a fully-glazed 2-inch trapway for powerful and efficient flushing.

Siphon Flush with 2 Options: Dual Flush system (0.8/1.28 GPF) offers significant water savings
without compromising performance.

Smart Seat Sensor: Automatically detects user presence, activating functions only when necessary to
conserve energy.

Figure 2.1: Smart Bidet Seat Control Panel with various functions.



Figure 2.2: Illustration of Multi-Function Wash features including Rear Wash, Feminine Cleaning, SPA Massage Wash, and
Sprinkler Self-cleaning.



Figure 2.3: Warm Air Drying feature with adjustable temperature settings.



Figure 2.4: Adjustable Heated Seat for enhanced comfort.



Figure 2.5: LED Night Light feature for visibility in low light conditions.



Figure 2.6: Smart Seat Sensor for automatic function activation.

3. SETUP AND INSTALLATION

The HOROW T0338W toilet is designed for easy installation. It comes in two packages: the one-piece toilet
and the smart bidet seat. All necessary installation components are included.

3.1 Package Contents

Chair Height Toilet (x1)

Pre-installed Flush Valve (x1)

Quick Release Elongated Toilet Seat (x1)

Smart Bidet Seat (x1)

Wax Ring (x1)

Floor Bolts (1 Set)



Figure 3.1: The product is delivered in two packages: the toilet and the smart bidet seat.

3.2 Installation Tips

The toilet features two large opening holes on the side, simplifying the process of fixing the toilet to the
floor.

Ensure you have a standard 12-inch rough-in for proper fitment.

An electrical outlet is required for the smart bidet seat's functions.



Figure 3.2: Detailed dimensions of the toilet and bidet seat for installation planning.

Figure 3.3: An electrical outlet is necessary for the smart bidet seat's operation.

4. OPERATING INSTRUCTIONS

The smart bidet seat offers a range of functions for personalized hygiene and comfort. Refer to the control
panel (Figure 2.1) for specific button layouts.

4.1 Bidet Functions

Rear Wash: Provides a thorough cleansing for the posterior area.

Front Wash / Feminine Wash: Offers a gentle and effective wash for feminine hygiene.

SPA Massage Wash: Alternating water pressure for a soothing massage effect.

Adjustable Settings: Customize nozzle position, water temperature, and water pressure to your
preference.

Bubble Wash: Delivers a soft, gentle washing effect.



4.2 Comfort Features

Warm Air Dryer: After washing, a warm air stream provides comfortable drying, reducing the need for
toilet paper. Air temperature is adjustable.

Heated Seat: The toilet seat can be heated to your desired temperature, offering warmth on cold days.

Night Light: An integrated LED night light illuminates the bowl, guiding you in the dark without
disturbing others.

Smart Seat Sensor: Functions are activated only when a user is seated, ensuring safety and energy
efficiency.

4.3 Flushing System

Dual Flush: Choose between a 0.8 GPF (gallons per flush) for liquid waste and 1.28 GPF for solid
waste, optimizing water usage.

Powerful Siphon Jet: Ensures a strong, clean flush every time.

5. MAINTENANCE

Regular cleaning and maintenance will ensure your HOROW toilet remains hygienic and functions optimally.

5.1 Cleaning the Toilet

The one-piece, seamless design of the toilet makes it exceptionally easy to clean. Use a soft cloth and
mild, non-abrasive cleaners.

Avoid harsh chemicals or abrasive pads that could damage the ceramic surface.

For the bidet seat, wipe down with a damp cloth and mild soap.



Figure 5.1: The sleek, one-piece design simplifies cleaning and maintenance.

5.2 Nozzle Self-Cleaning

The stainless steel bidet nozzle automatically cleans itself before and after each use, ensuring hygienic
operation.

5.3 Soft-Close Seat

The soft-close feature of the toilet seat prevents slamming, reducing noise and wear. Avoid forcing the
seat down.

6. TROUBLESHOOTING

If you encounter any issues with your HOROW T0338W toilet, please refer to the following general advice. For
specific problems not listed here, or if issues persist, contact HOROW customer support.



No Power to Bidet Seat: Ensure the toilet is properly plugged into a functioning electrical outlet. Check
the circuit breaker.

Bidet Functions Not Working: Verify that the smart seat sensor detects your presence. Ensure water
supply is connected and the shut-off valve is open.

Weak Flush: Check water supply pressure. Ensure the dual flush buttons are pressed fully.

Leaking: Inspect all connections for tightness. Check the wax ring seal at the base of the toilet.

7. SPECIFICATIONS

Attribute Detail

Model Number HR-BT3038W

Color White with Bidet Seat

Product Dimensions 26.6"D x 15"W x 26"H

Material Ceramic (Toilet), Plastic (Seat)

Item Weight 99.2 Pounds

Installation Type Floor Mounted

Shape Oblong Elongated

Rough-in Size 12"

Flush Type Dual Flush (0.8/1.28 GPF)

MAP Score 1000g

8. WARRANTY AND SUPPORT

HOROW values each customer's shopping experience and stands behind the quality of its products.

Limited Warranty: This toilet comes with a 1-year limited warranty.

After-Sales Service: HOROW provides lifetime after-sales service for its toilets.

Customer Service: Our customer service center aims to respond to messages within 12 hours.

For support, please contact the seller directly or visit the official HOROW store on Amazon:

Visit the HOROW Store

https://www.amazon.com/stores/HOROW/page/A09341BE-FA66-4BD9-80CC-1A75964A8DC1


Figure 8.1: HOROW Customer Support is available to assist you.
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