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Babysense PRISMA 2CAM

Babysense Prisma 2CAM HD Video Baby Monitor Instruction
Manual

INTRODUCTION

Welcome to the Babysense Prisma 2CAM HD Video Baby Monitor. This manual provides essential information for
the safe and effective operation of your new baby monitor system. Please read thoroughly before use. The
Babysense Prisma 2CAM offers advanced monitoring features including a 5-inch HD display, two cameras for multi-
room viewing, a 6-color night light, a sound machine with white noise and lullabies, and a secure no-WiFi connection
for your peace of mind.

SETUP

Unboxing and Initial Check

Upon unboxing, verify all components are present: the parent unit (monitor), two baby units (cameras), three power
adapters, and mounting hardware. If any items are missing or damaged, please contact customer support.

Your browser does not support the video tag.

An unboxing video of the Babysense Prisma 2CAM monitor, showcasing the contents of the package including the parent unit, two
cameras, and accessories.

Charging and Powering On

Before first use, fully charge the parent unit using its dedicated power adapter. Connect both baby units to power
outlets using their respective power adapters. Press and hold the power button on the parent unit to turn it on.

Camera Placement

Position the baby unit(s) in the baby's room, ensuring a clear, unobstructed view of the crib. For optimal viewing, the
camera can be wall-mounted. Ensure the camera is placed at a safe distance from the crib, out of reach of the child,
and that all cords are secured to prevent entanglement hazards.
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The Babysense Prisma monitor and two cameras, ready for setup.

Your browser does not support the video tag.

Watch this video to see how the Babysense Prisma camera can be wall-mounted for an optimal overhead view of the crib, and how
to use the pan, tilt, and zoom functions from the parent unit.

Camera Pairing

The cameras included in your Babysense Prisma 2CAM system are pre-paired to the parent unit. If you purchase
additional cameras or need to re-pair a camera, please refer to the 'Troubleshooting' section for detailed
instructions.

OPERATING INSTRUCTIONS

Basic Controls

Power On/Off: Press and hold the power button on the parent unit to turn it on or off.



Volume Control: Adjust the volume using the dedicated volume buttons on the parent unit.

Pan/Tilt/Zoom: Use the directional buttons on the parent unit to remotely adjust the camera's pan, tilt, and
zoom for a comprehensive view of the room.

Advanced Features

Split Screen Viewing: Activate the split-screen feature to view both cameras simultaneously on the 5-inch HD
display. This is ideal for monitoring two children or different areas of a room.

The split-screen feature allows simultaneous monitoring of two cameras.

Two-Way Audio: Press and hold the microphone button on the parent unit to speak to your baby through the
camera's speaker. This allows you to soothe your child from another room.



Engage with your baby using the two-way audio feature.

6-Color Night Light: Cycle through the 6 adjustable color night light options and intensity levels using the
dedicated night light button on the parent unit. This feature provides a gentle glow in the nursery.



The camera base illuminates with 6 adjustable colors for a soothing night light.

Sound Machine (White Noise & Lullabies): Select soothing white noise or lullabies from the parent unit's
menu to help calm your baby and promote sleep.

ECO VOX Mode: Enable ECO VOX mode to conserve battery life. The monitor screen will turn off and
automatically activate only when sound is detected from the baby unit, ensuring a quiet environment when
your baby is sleeping soundly.

Your browser does not support the video tag.

This video demonstrates the energy-saving ECO VOX mode, showing how the Babysense Prisma monitor activates its screen only
when sound is detected from the baby's room.

FEATURES OVERVIEW

5" HD 720p Display: Provides a clear, high-definition video feed of your baby.

2 Pan Tilt Zoom Cameras: Remotely control camera angles for comprehensive room coverage. The system
is expandable to support up to 4 cameras.



The monitor supports up to 4 cameras for expanded monitoring.

6-Color Night Light: Adjustable colors and intensity levels to create a soothing environment.

Sound Machine: Built-in white noise and lullabies to help your baby relax and sleep.

Secure No-WiFi Connection: Utilizes 2.4GHz FHSS technology to ensure a private, hack-proof connection,
protecting your family's privacy.



Enjoy peace of mind with a secure, hack-proof no-WiFi connection.

Extended Battery Life: The parent unit offers prolonged monitoring, up to 20 hours in ECO mode, reducing
the need for frequent recharging.

Temperature Monitoring: Displays the room temperature to help ensure your baby's comfort.

Day and Night Vision: Provides clear images in both well-lit and dark conditions, with automatic infrared night
vision activation.



Clear day and automatic infrared night vision for continuous monitoring.

MAINTENANCE

To ensure the longevity and optimal performance of your Babysense Prisma monitor, follow these maintenance
guidelines:

Cleaning: Clean the camera lens and monitor screen with a soft, dry, lint-free cloth. Do not use abrasive
cleaners, solvents, or harsh chemicals, as these can damage the surfaces.

Storage: When not in use for extended periods, store the units in a cool, dry place.

Environmental Conditions: Keep the units dry and away from direct sunlight, extreme temperatures, and
excessive humidity.

TROUBLESHOOTING

If you encounter any issues with your Babysense Prisma monitor, please refer to the following common problems
and solutions:



No Signal/Reconnecting: Ensure both the parent unit and baby unit(s) are powered on and within range.
Obstacles such as thick walls, metal structures, or other electronic devices (e.g., Wi-Fi routers, microwaves)
can interfere with the signal. Try repositioning the units closer to each other or away from potential
interference sources.

Poor Image Quality: Check the camera lens for dust, smudges, or condensation. Gently clean the lens with a
soft, dry cloth. Ensure adequate lighting in the room for optimal day vision. Night vision activates automatically
in low light conditions.

No Sound or Low Volume: Verify the volume settings on the parent unit. Ensure the baby unit's microphone
is not obstructed. Check that the ECO VOX mode is not set too high, which might prevent sound from
activating the screen.

Battery Draining Quickly: Reduce screen brightness on the parent unit. Enable ECO VOX mode to conserve
battery life, as the screen will only activate when sound is detected.

Camera Re-pairing: If a camera loses connection or you add a new camera, you may need to re-pair it.
Access the 'Camera Management' or 'Pairing' option in the parent unit's menu and follow the on-screen
instructions to add or re-pair a camera.

SPECIFICATIONS

Brand Babysense

Model Name PRISMA-2CAM-US

Connectivity
Technology

2.4GHz FHSS Technology, No-WiFi

Display 5" HD 720p LCD

Cameras 2 Pan-Tilt-Zoom Cameras (expandable to 4)

Special
Features

6-Color Night Light, White Noise, Lullabies, Two-Way Audio, ECO VOX Mode, Temperature
Monitoring, Extended Battery Life (up to 20 hours in ECO mode)

WARRANTY AND SUPPORT

For detailed warranty information, product registration, and technical support, please refer to the contact details
provided in the product packaging or visit the official Babysense website. Our customer service team is available to
assist you with any questions or concerns regarding your Babysense Prisma 2CAM HD Video Baby Monitor.
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