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Jazeyeah Uhale 10.1 Inch WiFi Digital Picture
Frame Instruction Manual

Model: 10.1 Inch Smart Photo Frame
Brand: jazeyeah

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your Jazeyeah Uhale 10.1
Inch WiFi Digital Picture Frame. Please read this guide thoroughly to ensure optimal performance and longevity
of your device.
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Image 1: The Jazeyeah Uhale 10.1 Inch WiFi Digital Picture Frame.

2. INITIAL SETUP

2.1 Unboxing and Power On

1. Carefully remove the digital picture frame from its packaging.

2. Connect the power adapter to the frame and plug it into a power outlet. The frame will automatically power
on.

2.2 Connecting to Wi-Fi

1. On the frame's touch screen, navigate to 'Settings'.

2. Select 'Wi-Fi' and choose your desired network.

3. Enter the Wi-Fi password and confirm the connection.

2.3 Downloading the Uhale App and Pairing

The 'Uhale' app is essential for sharing photos and videos wirelessly. It is available for both Android and iOS
mobile phones.

1. Download the 'Uhale' app from your device's app store.



2. Create an account or log in.

3. On the digital frame, go to 'Settings' > 'My Frame' to find the unique QR code or numeric code.

4. In the Uhale app, follow the instructions to add a new frame by scanning the QR code or entering the numeric
code.

5. Once paired, you can begin sharing content to your frame from anywhere.

Image 2: Easy photo sharing via the Uhale app.

Video 1: Demonstration of the Uhale app for sharing photos and videos. This is a short preview video from the seller.

3. OPERATING YOUR DIGITAL PICTURE FRAME

3.1 Sending Photos and Videos via App

After pairing your frame with the Uhale app, you can send photos and videos directly from your smartphone:

1. Open the Uhale app on your smartphone.

2. Select the photos or videos you wish to share.

3. Choose your connected frame as the destination.



4. The content will appear on your frame, often with a notification.

Image 3: The frame supports unlimited user connections for sharing.

3.2 Managing Photos and Videos on the Frame

The 10.1-inch IPS HD touch screen allows for easy navigation and management of your media:

Touch Interface: Swipe left/right to browse photos, tap to access options.

Settings Menu: Access options like 'Favorite', 'Unlock', 'Hide photo', 'Delete', 'Adjust photo', 'Rotate photo',
and 'Slideshow' from the on-screen menu.

Auto-Rotation: The frame automatically adjusts the orientation of photos/videos based on its physical
placement (horizontal or vertical).

3.3 Transferring Photos and Videos via PC

You can also transfer media directly from your computer using a USB cable:

1. Connect the digital picture frame to your computer using a USB cable.

2. On the frame, go to 'Settings' > 'Manage photos' > 'PC transfer'.



3. Your computer should detect the frame as a storage device. Locate the 'DCIM' folder on the frame.

4. Drag and drop your desired photos and videos into the 'DCIM' folder.

5. Safely eject the frame from your computer after the transfer is complete.

Video 2: Instructions for transferring photos and videos from a PC to the digital picture frame via USB.

4. KEY FEATURES

High-Definition IPS Touch Screen: A 10.1-inch screen with 1280 x 800 HD resolution provides clear and
vivid display of landscape and portrait images. The touch screen ensures convenient operation.

Instant Photo/Video Sharing: Utilize the 'Uhale' app to instantly share photos and videos from anywhere in
the world to the connected frame.

Flexible Placement: Features auto-rotation for correct display in both horizontal and vertical orientations. It
is also wall-mountable for versatile placement.

Ample Storage: Equipped with 16GB of built-in memory. Supports external Micro SD cards up to 32GB (not
included). The 'Uhale' app allows for unlimited photo uploads without additional fees.

Privacy-Focused: Designed with privacy in mind, ensuring secure sharing of your memories.



Image 4: The frame offers substantial storage capacity.

Image 5: The digital picture frame is designed with a focus on privacy and secure sharing.

5. MAINTENANCE

Cleaning: Use a soft, dry, lint-free cloth to clean the screen and frame. Avoid abrasive cleaners or solvents.

Placement: Place the frame on a stable surface, away from direct sunlight, heat sources, and excessive
moisture.

Software Updates: The frame may receive automatic software updates. Ensure the frame remains powered
on during any update process. If an update requires a manual restart, follow the on-screen prompts.

6. TROUBLESHOOTING

6.1 Common Issues and Solutions



Frame not powering on: Ensure the power adapter is securely connected to both the frame and a working
power outlet.

Cannot connect to Wi-Fi: Verify your Wi-Fi password is correct. Ensure the frame is within range of your
Wi-Fi router. Try restarting both the frame and your router.

Photos/Videos not appearing: Check if the frame is successfully paired with the Uhale app. Ensure the
content has been successfully uploaded via the app or transferred via PC. Verify supported file formats
(JPG/JPEG/BMP/PNG for photos, MP4 for videos).

Frame not restarting after update: If the frame does not automatically restart after an upgrade process,
please restart it manually by unplugging and re-plugging the power adapter.

7. SPECIFICATIONS

Feature Detail

Screen Size 10.1 Inches

Resolution 1280 x 800 HD IPS

Internal Storage 16GB

External Storage Micro SD card (max. 32GB, not included)

Supported Photo Formats JPG/JPEG/BMP/PNG

Supported Video Formats MP4

Connectivity Wi-Fi

Compatible Devices Personal Computer, Smartphone

8. WARRANTY AND SUPPORT

Jazeyeah provides a 24-month warranty for this digital photo frame. For any issues or inquiries, 24/7 customer
service is available to assist you. Please refer to your product packaging or the official Jazeyeah website for
specific contact details.
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