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USARMT BN59-01388A Smart TV Remote Control

Instruction Manual
MobeL: BN59-01388A

Introduction

This instruction manual provides essential information for the proper setup, operation, and maintenance of your USARMT
BN59-01388A Smart TV Remote Control. This remote is designed as a direct replacement and is compatible with a wide
range of Samsung Smart NEO QLED and LED TVs manufactured between 2016 and 2024. Please read this manual
thoroughly to ensure optimal performance and longevity of your remote control.

Setup

1. Battery Installation
The BN59-01388A remote control requires two (2) AAA batteries for operation. Batteries are not included with the remote.

1. Locate the battery compartment cover on the back of the remote control.
2. Slide the cover downwards or press the latch (if present) and lift to remove it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings inside the
compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.



https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/usarmt

:
.'r
.
i
¥
LS
£
—
=
i
-i
=
=
-
=
=
-
o
=
?

Lo b, e e 4 A ot R N o7 TR i |

Image: Rear view of the remote control with the battery cover removed, revealing the two AAA battery slots.



2. Initial Connection

This remote control is designed for immediate use with compatible Samsung Smart TVs. No programming or pairing is
typically required. Simply insert the batteries, and the remote should function directly with your television.

Operating Instructions

The BN59-01388A remote control features an intuitive layout for easy navigation and control of your Samsung Smart TV.
Below is an overview of key buttons and their functions:
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Image: Front view of the BN59-01388A remote control, displaying its button layout.

Power Button (): Turns the TV on or off.

123/Input Button (123): Accesses the virtual number pad or changes input sources.
Directional Pad (D-Pad): Navigates menus and selects items.
Select/OK Button: Confirms selections.

Return Button («): Returns to the previous screen or menu.
Home Button (0): Accesses the Smart Hub or home screen.
Play/Pause Button (): Controls media playback.

Volume Up/Down (+ / -): Adjusts the TV volume.

Channel Up/Down (A / v): Changes TV channels.

CC/AD Button: Toggles Closed Captions or Audio Description.
Dedicated Streaming Service Buttons:

o NETFLIX: Direct access to Netflix.

o Samsung TV Plus: Direct access to Samsung TV Plus.

o Prime Video: Direct access to Amazon Prime Video.

o Disney+: Direct access to Disney+.

Point the remote control directly at your television's infrared receiver for optimal response. Ensure there are no

obstructions between the remote and the TV.

Compatibility

The USARMT BN59-01388A remote control is compatible with a wide range of Samsung Smart NEO QLED and LED TVs
from 2016 to 2024 models. This includes, but is not limited to, the following series and specific models:

o Crystal UHD 4K Smart CU7000 Series: UN43CU7000FXZA, UN50CU7000FXZA, UN50CU7000DXZA,
UNS5CU7000FXZA, UN55CU7000DXZA, UN58CU7000FXZA, UN58CU7000DXZA, UN65CU7000FXZA,
UN65CU7000DXZA, UN70CU7000FXZA, UN70CU7000DXZA, UN75CU7000FXZA, UN75CU7000DXZA,

UN85CU7000FXZA, UN85CU7000DXZA

o DU7200 Series: UN43DU7200, UN50DU7200, UN55DU7200, UN60DU7200, UN65DU7200, UN70DU7200,

UN75DU7200, UN85DU7200



o Other Compatible Models: GU43AU7179, GU43AU7199, GU50AU7179, GU50AU7199, GU55AU7179,
GU55AU7179U, GU55AU7179UXZG, GUS5AU7199, GUB0AU7179, GUG60AU7199, GUB5AU7179, GUB5AU7199,
GU70AU7199U, UE43AU7105, UE43AU7175, UE43AU7175UXXC, UE43AU7175UXZT, UE43AU7190, UES0AU7105,
UES50AU7105KXXC, UES0AU7175, UES0AU7190, UES5AU7105, BN59-01358B, BN59-01358C

If your Samsung TV model is not listed, but falls within the 2016-2024 NEO QLED or LED Smart TV range, this remote is
likely compatible. For specific inquiries, refer to your TV's original documentation or contact customer support.

Maintenance

» Cleaning: Use a soft, dry cloth to clean the remote control. Do not use liquid cleaners or abrasive materials, as they
may damage the surface or internal components.

o Battery Replacement: Replace batteries when the remote's response becomes sluggish or stops working. Always
replace both batteries at the same time with new AAA batteries. Do not mix old and new batteries, or different types of
batteries.

o Storage: Store the remote in a cool, dry place away from direct sunlight and extreme temperatures. If the remote will
not be used for an extended period, remove the batteries to prevent leakage.

« Avoid Damage: Do not drop the remote, expose it to water, or attempt to disassemble it.

Troubleshooting

+ Remote is not responding:
o Ensure the batteries are inserted correctly with the correct polarity (+/-).
o Replace old batteries with new AAA batteries.
o Check for any obstructions between the remote control and the TV's infrared receiver.

o Ensure you are within the effective range of the TV's IR receiver.

« Specific buttons are not working:
o This may indicate a faulty button or low battery power. Try replacing batteries first.

o Ensure the remote is clean and free from debris that might obstruct button presses.

e TV is not turning on/off:
o Verify the TV is plugged into a power source and is not in standby mode due to a power outage.

o Confirm the remote has fresh batteries and is pointed directly at the TV.

If troubleshooting steps do not resolve the issue, please refer to the support information provided below.

Specifications

Model Number BN59-01388A

Brand USARMT

Compatible Devices Samsung Smart NEO QLED LED TVs (2016-2024 Models)
Power Source 2 x AAA Batteries (not included)

Special Feature No Programming Required

Color Black

Product Dimensions 7 x 1.5 x 0.5 inches



Item Weight 1.76 ounces

Warranty and Support

For warranty information or technical support regarding your USARMT BN59-01388A remote control, please contact the
manufacturer or your point of purchase. Keep your purchase receipt as proof of purchase for any warranty claims.

For further assistance, you may visit the USARMT support page or contact their customer service directly. Specific
contact details are typically available on the product packaging or the seller's website.

© 2025 USARMT. All rights reserved. Samsung is a registered trademark of Samsung Electronics Co., Ltd.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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