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INTRODUCTION

The HH-Tech Smart Tag is a compact item finder designed to help you locate your personal belongings using the Apple Find My
network. This manual provides essential information for setting up, operating, and maintaining your Smart Tag, ensuring you can
effectively track items such as keys, wallets, bags, and more.

SAFETY INFORMATION

Keep the device and its components out of reach of small children to prevent choking hazards.

Do not attempt to disassemble, modify, or repair the device yourself. This may void the warranty and cause damage.

Avoid exposing the device to extreme temperatures, direct sunlight, or liquids.

Dispose of batteries according to local regulations. Do not incinerate.

PACKAGE CONTENTS

Verify that all items are present in your HH-Tech Smart Tag package:

HH-Tech Smart Tag

CR2032 Battery (pre-installed or included separately)

Spare CR2032 Battery

Plastic Prick (for battery replacement)

Keychain

Lanyard

User Manual (this document)

SETUP

1. Activating Your Smart Tag

If your Smart Tag has a plastic pull tab, remove it to activate the battery. The tag will emit a sound indicating it is ready for pairing.

2. Pairing with Apple Find My App
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1. Ensure your Apple iPhone or iPad is running the latest iOS/iPadOS version and has Bluetooth enabled.

2. Open the Find My app on your Apple device.

3. Navigate to the Items tab.

4. Tap the + icon and select Add Other Item.

5. Follow the on-screen instructions to connect your HH-Tech Smart Tag. You may need to press the button on the Smart Tag
to initiate pairing.

6. Once connected, you can name your Smart Tag and assign an emoji to it for easy identification.

Image: The HH-Tech Smart Tag shown alongside an iPhone screen displaying the Apple Find My application, illustrating how the tag
appears within the app for tracking.



Image: An informational graphic detailing the key features of the HH-Tech Smart Tag, including its compatibility with the Apple Find My app,
data and privacy protection, the use of a replaceable CR2032 battery with up to one year of life, and a built-in speaker for audible alerts.

OPERATING INSTRUCTIONS

1. Locating Your Item

Open the Find My app on your Apple device.

Select the Items tab and choose your HH-Tech Smart Tag from the list.

To hear a sound from your Smart Tag, tap Play Sound. The tag will emit a loud 75dB alarm to help you pinpoint its location.

The app will display the tag's current or last known location on a map.

2. Left Behind Alert

Receive instant notifications on your Apple device if you leave an item with an attached Smart Tag behind. This feature helps
prevent accidental loss.



Image: An iPhone screen showing a 'TIME SENSITIVE' notification indicating that 'My Keys' have been left behind, with a blurred
background of keys on the ground, illustrating the Left Behind Alert feature.

3. Lost Mode

If an item with your Smart Tag is lost, you can enable Lost Mode in the Find My app. When another Apple device on the Find My
network comes within range of your tag, you will receive an anonymous notification of its location. You can also leave a contact
number for the finder.

4. Sharing Your Smart Tag

Smart Tags can be shared with family members or friends through the Find My app, allowing multiple users to track the same
item. This is useful for shared belongings like car keys or luggage.



Image: The HH-Tech Smart Tag discreetly placed within a compartment of a wallet, demonstrating its compact size and suitability for
tracking personal items.



Image: The HH-Tech Smart Tag attached to a keychain alongside car keys, illustrating its use for tracking frequently misplaced items.

MAINTENANCE

1. Battery Replacement

The HH-Tech Smart Tag uses a standard CR2032 coin cell battery, providing up to 1 year of battery life. A spare battery and a
plastic prick are included for replacement.

1. Locate the small notch on the side of the Smart Tag.

2. Insert the provided plastic prick into the notch and gently twist to open the tag's casing.

3. Carefully remove the old CR2032 battery.

4. Insert the new CR2032 battery with the positive (+) side facing up.

5. Align the two halves of the casing and press firmly until it clicks securely into place.



Image: A hand holding the HH-Tech Smart Tag, highlighting its small and portable design, which makes it easy to attach to various items.

2. Cleaning

Wipe the Smart Tag with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

TROUBLESHOOTING

Issue Possible Cause Solution

Smart Tag
not pairing

Battery low or not activated;
Bluetooth off; Tag out of range; App
issue.

Ensure battery is active and charged. Check Bluetooth on your device.
Bring tag closer to your device. Restart Find My app or your device.

No sound
from Smart
Tag

Battery low; Speaker obstructed;
App issue.

Replace battery. Ensure speaker is clear. Restart Find My app.



Inaccurate
location
tracking

Limited Find My network coverage;
Environmental interference.

Location accuracy depends on the density of Apple devices in the area.
Move to an open area or wait for updated location.

Left Behind
Alert not
working

Feature not enabled; App
permissions.

Verify 'Notify When Left Behind' is enabled for the tag in the Find My
app settings. Check app permissions for notifications.

Issue Possible Cause Solution

For any persistent issues or technical support, please contact HH-Tech customer service.

SPECIFICATIONS

Feature Detail

Model Number HHTAG02

Dimensions 1.4"L x 1.4"W x 0.2"Th (35.5mm x 35.5mm x 5mm approx.)

Weight 0.423 ounces (12 grams approx.)

Connectivity Bluetooth 5.1

Battery Type CR2032 Coin Cell

Battery Life Up to 1 year

Alarm Volume 75dB

Material Acrylonitrile Butadiene Styrene (ABS)

Compatibility Apple iOS Devices (iPhone, iPad, iPod touch) with Find My app

WARRANTY AND SUPPORT

For information regarding product warranty, returns, or any other support inquiries, please contact HH-Tech customer service
directly. Contact details can typically be found on the product packaging or the official HH-Tech website.

© 2024 HH-Tech. All rights reserved.
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