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1. INTRODUCTION

The Geeni Smart Door and Window Sensor Alarm 2-Pack provides enhanced security for your home, office, or garage.
These battery-powered sensors connect to your 2.4GHz Wi-Fi network, offering real-time alerts and an integrated siren
when a door or window is opened. They are compatible with Alexa and Google Assistant for convenient voice control and
smart home integration.
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Image 1.1: Geeni Smart Door and Window Sensor Alarm 2-Pack, showing the product, packaging, and a smartphone displaying the Geeni
app interface with sensor status and history.



Image 1.2: The Geeni Smart Door and Window Sensor can be used in various environments, including homes, offices, retail stores, and
warehouses, providing versatile security monitoring.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

2 x Geeni Smart Door/Window Sensors with Siren

4 x AAA Batteries (2 per sensor)

2 x Mounting Adhesive Sets

1 x User Manual



Image 2.1: The package includes two smart door/window sensors, four AAA batteries, two sets of mounting adhesive, and a user manual.

3. PRODUCT OVERVIEW

Each Geeni Smart Door and Window Sensor consists of two main parts: the main sensor unit and a smaller secondary
magnet unit. The main unit houses the speaker for the siren, the set key, LED indicator light, and the battery
compartment. The secondary unit is a magnet that triggers the sensor when separated from the main unit.



Image 3.1: A detailed diagram illustrating the front and back sides of the Geeni Smart Door and Window Sensor, highlighting components
such as the speaker, secondary sensor, alignment arrow, set key, LED light, and battery compartment, along with their dimensions.



Image 3.2: Key features of the sensor include monitoring windows and doors, push notifications, an integrated siren, smart automation
capabilities, easy setup, and the ability to share access with others.

4. SETUP AND INSTALLATION

4.1. Battery Installation

1. Open the battery compartment on the back of the main sensor unit.

2. Insert two AAA batteries, ensuring correct polarity (+/-).

3. Close the battery compartment securely. The sensor will emit a loud alarm sound upon initial battery insertion; this is
normal.

4.2. Geeni App Download and Account Creation

1. Download the Geeni app from the App Store (iOS) or Google Play Store (Android).

2. Open the Geeni app and create an account or log in if you already have one.



4.3. Device Pairing

1. Ensure your mobile device is connected to a 2.4GHz Wi-Fi network. The sensor does not support 5GHz Wi-Fi.

2. In the Geeni app, tap the "+" icon in the top right corner to add a new device.

3. Select "Smart Door/Window Sensor" from the list of devices.

4. Follow the on-screen instructions to put the sensor into pairing mode. This usually involves pressing and holding the
Set Key on the main sensor unit until the LED light blinks rapidly.

5. Enter your Wi-Fi network password when prompted.

6. The app will search for and connect to the sensor. Once connected, you can name your sensor and assign it to a room.

4.4. Mounting the Sensor

The sensor uses adhesive for tool-free installation. For optimal performance, ensure the main sensor unit and the
secondary magnet unit are aligned correctly and placed within 1 cm (0.4 inches) of each other when the door/window is
closed.

1. Clean the surface where you intend to mount the sensor. Ensure it is dry and free of dust or grease.

2. Peel the backing from the adhesive pads and attach them to the back of both the main sensor unit and the secondary
magnet unit.

3. Mount the main sensor unit on the fixed frame of the door or window.

4. Mount the secondary magnet unit on the moving part of the door or window, aligning it with the alignment arrow on the
main sensor unit. Ensure the gap between the two parts is minimal when the door/window is closed.

5. Test the installation by opening and closing the door/window. Verify that the sensor status updates in the Geeni app.



Image 4.1: The versatile Geeni sensor can be installed on doors, windows, drawers, and closets to secure multiple entry points and
valuables.

5. OPERATING THE SENSOR

5.1. Real-Time Alerts and Notifications

Once installed and paired, the sensor will send instant notifications to your smartphone via the Geeni app whenever the
monitored door or window is opened or closed. You can customize notification settings within the app.



Image 5.1: A smartphone screen showing an instant 'Door Open Alarm' notification from the Geeni app, indicating activity detected by the
smart door sensor.

5.2. Siren Functionality

The integrated 80 dB siren will activate instantly when the sensor detects an opening, providing an audible deterrent and
alerting occupants. The siren can be enabled or disabled through the Geeni app settings for each sensor.



Image 5.2: The Geeni Smart Door Sensor is shown with a visual representation of its powerful siren being triggered, designed to provide
instant notifications and deter unauthorized entry.

5.3. Voice Control Integration

The Geeni Smart Door and Window Sensors are compatible with Amazon Alexa and Google Assistant. You can use voice
commands to check the status of your sensors or integrate them into smart home routines.

For Alexa: Enable the Geeni skill in the Alexa app and link your Geeni account.

For Google Assistant: Link your Geeni account through the Google Home app.

Example voice commands:

"Alexa, is the front door open?"

"Hey Google, what's the status of the window sensor?"



Image 5.3: A person using voice control with an Amazon Echo device to inquire about the status of a window sensor, demonstrating
compatibility with Alexa and Google Home.

5.4. Smart Automation

Leverage the Geeni app to create smart scenes and automations. For example, you can set up a routine to turn on lights
when a door opens, or receive a notification if a window is left open for an extended period.

6. MAINTENANCE

6.1. Battery Replacement

The Geeni app will notify you when the sensor's battery level is low. To replace the batteries:

1. Open the battery compartment on the main sensor unit.

2. Remove the old AAA batteries.

3. Insert two new AAA alkaline batteries, observing correct polarity.



4. Close the battery compartment.

6.2. Cleaning

Wipe the sensor units with a soft, dry cloth. Avoid using abrasive cleaners or solvents, as these can damage the device.

7. TROUBLESHOOTING

If you encounter issues with your Geeni Smart Door and Window Sensor, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Sensor not
connecting to
Wi-Fi

Incorrect Wi-Fi password, 5GHz
network, sensor too far from
router, pairing mode not activated.

Ensure correct 2.4GHz Wi-Fi network and password. Move
sensor closer to router. Re-enter pairing mode by pressing and
holding the Set Key until the LED blinks rapidly.

No alerts
received

Notifications disabled in app or
phone settings, sensor offline, low
battery.

Check Geeni app notification settings and phone's system
notification settings. Verify sensor is online in the app. Replace
batteries if low.

Siren not
sounding

Siren disabled in app, low battery.
Check siren settings for the sensor in the Geeni app. Replace
batteries if low.

Sensor status
not updating

Sensor units misaligned, sensor
offline, low battery.

Ensure the main sensor and magnet are aligned and within 1
cm when closed. Verify sensor is online. Replace batteries.

Google
Assistant not
recognizing
sensor

Geeni account not linked, device
not synced.

Ensure Geeni account is correctly linked in the Google Home
app. Try re-syncing devices in Google Home settings.

8. SPECIFICATIONS

Feature Detail

Model Number GN-SS206-199

Power Source 2 x AAA Alkaline Batteries (per sensor)

Connectivity Wi-Fi 2.4GHz (IEEE 802.11 b/g/n)

Siren Noise Level 80 dB

Control Method Geeni App, Amazon Alexa, Google Assistant

Sensor Technology Contact Sensor

Mounting Type Adhesive (Door Mount)

Product Dimensions
Main Unit: 3.54 x 1.97 x 0.83 inches (90 x 50 x 21 mm)
Secondary Unit: 2.30 x 0.51 x 0.71 inches (58 x 13 x 18 mm)



Item Weight 6.4 ounces (total for 2-pack)

Color White

Feature Detail

9. WARRANTY AND SUPPORT

9.1. Warranty Information

This Geeni product comes with a 1-year limited warranty from the date of purchase. The warranty covers manufacturing
defects and malfunctions under normal use. It does not cover damage caused by misuse, accidents, unauthorized
modifications, or improper installation.

9.2. Customer Support

For technical assistance, troubleshooting, or warranty claims, please contact Geeni customer support. Refer to the
contact information provided in the product packaging or visit the official Geeni website for the most up-to-date support
details.

Online Support: Visit www.mygeeni.com/support

© 2025 Geeni. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

https://www.mygeeni.com/support
http://127.0.0.1/privacy-policy
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