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User Manual

Model: N10

1. INTRODUCTION AND PRODUCT OVERVIEW

Thank you for choosing the DREAME N10 Portable Carpet Spot and Upholstery Cleaner. This manual provides essential
information for the safe and effective operation, maintenance, and troubleshooting of your device. Please read it thoroughly
before first use and retain it for future reference.
The DREAME N10 is designed for powerful spot and upholstery cleaning, featuring 12,000Pa suction, an even spray
mechanism, and the ability to use hot water up to 140°F for effective stain removal. Its ergonomic design and self-cleaning
hose system ensure ease of use and maintenance across various surfaces.
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Image 1.1: A front-angle view of the DREAME N10 Portable Carpet Spot and Upholstery Cleaner, showcasing its compact design,
clean and dirty water tanks, and integrated hose and cleaning tool.

2. PACKAGE CONTENTS

Please verify that all items listed below are included in your package:

Main Body x1

Standard Stain Brush x1

Multiuse Tool x1

Self-Cleaning Tool x1

Attachment Holder x1

250ml Spot Formula x1

User Manual x1



Image 2.1: An organized display of all items included in the DREAME N10 package: the main unit, standard stain brush, multiuse
tool, self-cleaning tool, attachment holder, 250ml spot formula, and user manual.



3. SETUP INSTRUCTIONS

Follow these steps to prepare your DREAME N10 for use:

1. Fill the Clean Water Tank: Locate the clean water tank (1.6L capacity). Remove it from the main unit and fill it with
clean water. For enhanced cleaning, you may use water heated up to 140°F (60°C). Add the recommended amount of
DREAME spot cleaning formula to the clean water tank as per the formula's instructions. Securely reattach the tank.

2. Attach Cleaning Tool: Select the appropriate cleaning tool (Standard Stain Brush or Multiuse Tool) for your task and
securely attach it to the end of the hose.

3. Connect Power: Plug the power cord into a suitable electrical outlet.

Image 3.1: A visual representation of the DREAME N10's two water tanks, clearly labeled with their capacities: 1.6 liters for clean
water and 0.75 liters for used water.

4. OPERATING INSTRUCTIONS

The DREAME N10 is designed for effective spot and upholstery cleaning. Follow these steps for optimal results:

1. Pre-Treat (Optional): For stubborn stains, you may pre-treat the area with a suitable cleaning solution before using the
N10.

2. Power On: Press the power button to turn on the unit.

3. Spray and Scrub: Position the cleaning tool over the stained area. Press the spray trigger to release cleaning solution



onto the stain. Gently scrub the area with the brush attachment to agitate the stain.

4. Suction: Release the spray trigger and slowly pull the cleaning tool across the wet area, applying downward pressure to
suction up the dirty water. Repeat this step until the area is clean and as dry as possible. The powerful 12,000Pa suction
motor ensures less than 5% residual moisture.

5. Hot Water Cleaning: The N10 supports hot water cleaning up to 140°F (60°C). Using hot water can enhance the
cleaning performance, especially on tough or greasy stains.

6. Versatile Cleaning: The ergonomic design and included stain tools allow for effective cleaning on various surfaces,
including carpets, area rugs, sofas, mattresses, and car interiors.

7. Monitor Dirty Water Tank: The dirty water tank has a capacity of 0.75L. Monitor its fill level and empty it when it
reaches the MAX line to prevent overflow.



Image 4.1: Close-up of the DREAME N10 cleaning head in action, demonstrating the powerful spray penetrating carpet fibers and
the strong suction lifting dirt and liquid from a stained area.



Image 4.2: A collage of images showing the DREAME N10 being used to clean different surfaces: a plush white carpet, a fabric
sofa, and a car seat, highlighting its versatility.



Image 4.3: A user operating the DREAME N10 on a light-colored carpet, with a visual indicator showing the use of 140°F hot water
for enhanced cleaning performance.



5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your DREAME N10.

5.1 Hose Self-Cleaning

The DREAME N10 features a convenient one-press hose self-cleaning function to prevent dirt buildup and odors in the
hose.

1. After each use, ensure the clean water tank has some water.

2. Place the cleaning tool into the designated self-cleaning port on the main unit.

3. Press the self-cleaning button (refer to your unit for exact button location). The unit will spray water through the hose
and suction it back, rinsing the internal path.

4. Allow the cycle to complete.



Image 5.1: A cutaway view of the DREAME N10's hose and cleaning tool, showing water flowing through to rinse and clean the
internal components during the self-cleaning process.

5.2 Tank and Tool Cleaning

Dirty Water Tank: After each use, remove and empty the dirty water tank (0.75L capacity). Rinse it thoroughly with
clean water and allow it to air dry before reattaching.

Clean Water Tank: Empty any remaining solution from the clean water tank and rinse it.



Cleaning Tools: Detach the cleaning tools and rinse them under running water. Remove any debris or hair from the
brush bristles. Allow them to air dry.

6. TROUBLESHOOTING

If you encounter issues with your DREAME N10, refer to the following common problems and solutions:

Problem Possible Cause Solution

No
Power

Power cord not securely plugged in; no
power at outlet.

Check power cord connection; test outlet with another
device.

No
Spray

Clean water tank empty; spray nozzle
clogged; tank not seated correctly.

Refill clean water tank; clean spray nozzle; ensure tank is
securely in place.

Low/No
Suction

Dirty water tank full; hose/tool clogged; tank
not seated correctly.

Empty dirty water tank; clear any clogs from hose/tool;
ensure tank is securely in place.

Leaking Tanks not properly sealed; damaged seals.
Ensure tanks are securely attached and seals are intact.
Contact support if seals are damaged.

If the problem persists after attempting these solutions, please contact DREAME customer support.

7. SPECIFICATIONS

Key technical specifications for the DREAME N10 Portable Carpet Spot and Upholstery Cleaner:

Model: N10

Brand: DREAME

Product Dimensions: 12.2"D x 9.4"W x 13"H

Item Weight: 12.72 pounds (approx. 9.5 lbs when empty, as per image)

Clean Water Tank Capacity: 1.6 Liters

Used Water Tank Capacity: 0.75 Liters

Power Source: Corded

Suction Power: 12,000Pa

Max Water Temperature: 140°F (60°C)



Image 7.1: Two images: one showing the DREAME N10 being easily carried by its handle, and another showing it compactly stored
inside a cabinet, emphasizing its portability and convenient storage.



8. WARRANTY AND SUPPORT

DREAME is committed to providing excellent customer service and product support.

Dedicated Customer Support: For any inquiries or assistance, please contact DREAME customer support.

30-Day Hassle-Free Returns: Enjoy peace of mind with a 30-day return policy.

2-Year Product Warranty: Your DREAME N10 is covered by a 2-year product warranty from the date of purchase.

Trusted, Fast & Local Warranty Repair Service: Benefit from reliable and efficient local repair services for warranty
claims.

Image 8.1: An infographic detailing DREAME's support policy, including dedicated customer support, 30-day hassle-free returns, 2-
year product warranty, and local warranty repair service.
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