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DOGNESS Automatic 11L Pet Feeder with HD Camera - User

Manual
Model: Automatic 11L Pet Feeder

1. INTRODUCTION

Thank you for choosing the DOGNESS Automatic 11L Pet Feeder. This advanced pet feeding system is designed to provide
convenience and peace of mind, ensuring your pet is fed on schedule with precise portions. Featuring an integrated HD camera
with night vision, app control, and dual power options, this feeder allows you to monitor and manage your pet's meals from
anywhere.

2. PropoucT FEATURES

« Ultra Wide Angle 1080 HD Camera with Night Vision: Monitor your pet in real-time, day or night, with a wide-angle view.

« App Control & Customized Feeding Schedule: Set personalized meal times and portion sizes via the mobile app for
consistent feeding.

o Easy to Use & 2.4G WiFi Connection: Simple setup with two connection modes (QR code scan or Bluetooth pairing) and
reliable 2.4G WiFi support.

« 11L Capacity & Detachable Food Tank: Large capacity food storage with an easily removable tank for cleaning and
maintenance. Sealed design keeps food fresh.

o Dual Power Supply: Operates with a 5V USB adapter and includes a 5000 mAh battery backup system to ensure feeding
even during power outages (battery not included).

« Two-Way Audio: Interact with your pet remotely through the built-in microphone and speaker.

3. Packace CONTENTS

Please check the package contents to ensure all items are present:

o DOGNESS Automatic 11L Pet Feeder Unit
o Detachable Food Tank

o Food Bowl(s)
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« Power Adapter
« USB Cable
e Desiccant Pack

o User Manual (this document)

4. Setup GuiDE

4.1 Unpacking and Assembly

1. Carefully remove all components from the packaging.
2. Attach the food bowl(s) to the feeder base. Ensure they are securely in place.
3. Insert the desiccant pack into its designated compartment, usually located under the lid, to maintain food freshness.

4. Place the detachable food tank onto the feeder base, ensuring it locks securely.



Figure 1: The DOGNESS Automatic 11L Pet Feeder, shown with a smartphone displaying its live camera feed, highlights its remote
monitoring capabilities.

4.2 Power Supply

1. Connect the USB cable to the feeder and plug the power adapter into a standard wall outlet.

2. For battery backup, install three D-size batteries (not included) into the battery compartment at the bottom of the feeder.
This ensures continuous operation during power outages.



Built-in lithium battery, two power supply modes
no need to worry about power outages

Figure 2: This image illustrates the dual power supply options for the feeder: standard plug-in power and a battery backup system for
uninterrupted operation during power outages.

4.3 App Installation and Pairing

1. Download the 'DOGNESS' app from your smartphone's app store (iOS or Android).

2. Create an account and log in.

3. Follow the in-app instructions to add your new feeder. You may need to scan a QR code on the device or use Bluetooth
pairing.

4. Ensure your phone is connected to a 2.4G WiFi network during the pairing process. Place the feeder close to your WiFi

router for a strong signal.

5. OPERATING INSTRUCTIONS

5.1 Setting Feeding Schedules

1. Open the DOGNESS app and select your feeder.



2. Navigate to the 'Feeding Schedule' section.
3. Set desired meal times and customize portion sizes according to your pet's needs.

4. Save your schedule. The feeder will automatically dispense food at the programmed times.

Premium Camera 1080P

Capture every wag,hop,and meow

Figure 3: Manage your pet's meal times and portion sizes remotely using the intuitive mobile application, as shown in this image of the
feeding schedule interface.
5.2 Manual Feeding

To dispense food manually, either press the manual feed button on the feeder unit or use the 'Feed Now' option in the app. You
can select the number of portions to dispense instantly.

5.3 Camera Features

o Live View: Access the live 1080 HD video feed from the app to watch your pet anytime.
« Night Vision: The camera automatically switches to night vision in low-light conditions, providing clear visibility.

« Two-Way Audio: Use the microphone and speaker icons in the app to talk to your pet or listen to them.



« Recording & Snapshots: Capture photos or record videos of your pet's activities directly from the app.

Clear Sight Even At Nltght

Discover your pet's nocturnal habits' |

Figure 4: The feeder's HD night vision camera provides clear visibility of your pet's feeding activity even in low-light conditions, as
demonstrated by this image of a cat eating.




Two-way Audio

Stay in touch with your fur buddy

Figure 5: The two-way audio feature allows you to communicate with your pet remotely, fostering connection even when you're away.

5.4 Voice Recording

Record a personalized voice message (e.g., a meal call) through the app. This message will play automatically when food is
dispensed, attracting your pet to their meal.

6. MAINTENANCE AND CLEANING

6.1 Cleaning the Food Tank and Bowls

The food tank and bowls are detachable for easy cleaning. Hand wash these components with mild soap and water, then rinse
thoroughly and dry completely before reassembling.
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Figure 6: The airtight design of the food tank helps keep pet food fresh and dry, preventing spoilage and maintaining nutritional value.

6.2 Cleaning the Feeder Base

Do not immerse the feeder base in water. Wipe the exterior of the feeder base with a soft, damp cloth. Ensure no water enters the
electronic components.

6.3 Desiccant Replacement

Replace the desiccant pack every 1-2 months, or as needed, to maintain optimal food freshness.

7. TROUBLESHOOTING

« Feeder not connecting to WiFi: Ensure your WiFi is 2.4G, the feeder is close to the router, and you've entered the correct
password. Try restarting both the feeder and your router.

« Food not dispensing: Check if the food tank is properly installed and contains enough food. Ensure there are no blockages
in the dispenser mechanism. Verify the feeding schedule in the app.

« Camera not working: Check your internet connection. Ensure the camera lens is clean and unobstructed. Restart the



feeder.

o Battery backup not working: Ensure D-size batteries are correctly installed and are not depleted.

8. SPECIFICATIONS

Feature Detail

Brand DOGNESS

Model Automatic 11L Pet Feeder
Capacity 11 Liters

Camera Resolution 1080 HD with Night Vision
Connectivity 2.4G WiFi

Power Supply 5V USB Adapter, 5000 mAh Battery Backup (batteries not included)
Item Weight 9.11 pounds

Item Package Dimensions 16.93 x 11.69 x 11.14 inches
Target Species Dog (suitable for various pets)

Care Instructions Hand Wash Only (detachable parts)

9. WARRANTY AND SUPPORT

For warranty information, technical support, or any inquiries regarding your DOGNESS Automatic 11L Pet Feeder, please refer to
the official DOGNESS website or contact their customer service directly. Keep your purchase receipt for warranty claims.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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