
Manuals+
Q & A | Deep Search | Upload

SANOTO Y30

SANOTO Y30 Open Ear Headphones User Manual
Model: Y30

INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your SANOTO Y30 Open
Ear Headphones. Please read this manual thoroughly before using the product to ensure proper function and longevity.
The SANOTO Y30 headphones feature an open-ear design for comfort and situational awareness, 14.2mm speakers for
immersive stereo sound, dual-microphone noise reduction for clear calls, up to 30 hours of playtime with the charging case, and
an IPX6 waterproof rating, making them suitable for various activities including sports.
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Image: SANOTO Y30 Open Ear Headphones and their charging case.



PACKAGE CONTENTS

Ensure all items are present in the package:

SANOTO Y30 Open Ear Headphones (1 pair)

Charging Case (1)

USB Type-C Charging Cable (1)

User Manual (1)

PRODUCT OVERVIEW

The SANOTO Y30 headphones are designed for comfort and functionality, featuring an ergonomic ear hook and touch controls.



Image: A man wearing the SANOTO Y30 earbuds, illustrating the open-ear design, dual-microphone noise cancellation, ergonomic earhook,
lightweight comfort, and touch control features.



Image: A woman cycling while wearing the SANOTO Y30 earbuds, demonstrating the safety benefit of the open-ear design which allows awareness of
surroundings.

SETUP

1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case.



1. Place the earbuds into the charging case. Ensure they are correctly seated.

2. Connect the USB Type-C charging cable to the charging port on the case and to a power source (e.g., USB wall adapter,
computer USB port).

3. The indicator lights on the charging case will show the charging status. A full charge takes approximately 1.5 hours.

4. Once fully charged, disconnect the charging cable.

Image: The SANOTO Y30 charging case and an earbud, detailing the 1.5-hour charging time for the case and the total 30-hour battery life with the
case.



2. Pairing with a Device

The earbuds will automatically enter pairing mode when taken out of the charging case.

1. Open the charging case and remove both earbuds. They will automatically power on and enter pairing mode.

2. On your device (smartphone, tablet, laptop), enable Bluetooth.

3. Search for available Bluetooth devices and select "SANOTO Y30" from the list.

4. Once connected, you will hear a confirmation prompt, and the indicator lights on the earbuds will change.

5. If pairing fails, place the earbuds back into the case, close it, and repeat the steps.

OPERATING INSTRUCTIONS

The SANOTO Y30 headphones feature intuitive touch controls on each earbud.



Image: A visual guide to the touch controls on the SANOTO Y30 earbuds, detailing actions for power, music playback, call management, volume, and
voice assistant.

Touch Control Functions

Function Action Earbud

Power On Tap 3 times Either side



Power Off Tap 5 times Either side

Play/Pause Music Tap 1 time Either side

Previous Song Tap 2 times Left ear

Next Song Tap 2 times Right ear

Volume Up Tap 3 times Left ear

Volume Down Tap 3 times Right ear

Answer/Hang Up Call Tap 1 time Either side

Reject Call Tap 2 times Either side

Activate Voice Assistant Tap 2 times Either side

Function Action Earbud

MAINTENANCE

1. Cleaning

Gently wipe the earbuds and charging case with a soft, dry, lint-free cloth.

Do not use abrasive cleaners, alcohol, or chemical solvents.

Ensure charging contacts are clean and dry.

2. Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged.

Store in a cool, dry place, away from extreme temperatures and direct sunlight.

3. Water Resistance (IPX6)

The SANOTO Y30 earbuds are rated IPX6 waterproof, meaning they are resistant to high-pressure water jets from any direction.
This makes them suitable for workouts and outdoor activities where they might be exposed to sweat or rain. However, they are not
designed for submersion in water (e.g., swimming).



Image: The SANOTO Y30 earbuds covered in water droplets, demonstrating their IPX6 water resistance, ideal for sports and outdoor use.

TROUBLESHOOTING

Common Issues and Solutions

Problem Possible Cause Solution



Earbuds do
not power
on.

Low battery. Charge the earbuds and charging case fully.

Cannot pair
with device.

Bluetooth is off; earbuds not in
pairing mode; device too far.

Ensure Bluetooth is enabled on your device. Place earbuds back in case,
then remove to re-enter pairing mode. Keep device within 10 meters.

No sound
from
earbuds.

Volume too low; not connected;
media paused.

Increase volume on both earbuds and device. Check Bluetooth connection.
Ensure media is playing.

Poor call
quality.

Weak signal; environmental
noise.

Move closer to your device. Try to reduce background noise.

Only one
earbud
works.

Earbuds not properly synced.
Place both earbuds back into the charging case, close the lid, then open and
remove them together to re-sync.

Problem Possible Cause Solution

SPECIFICATIONS

SANOTO Y30 Technical Specifications

Feature Detail

Model Name Y30

Connectivity Technology Wireless (Bluetooth 5.3)

Ear Placement Open Ear

Speaker Size 14.2 mm

Battery Life (Earbuds) Up to 6 hours

Total Playtime (with Charging Case) Up to 30 hours

Charging Time Approx. 1.5 hours

Water Resistance Rating IPX6

Control Method Touch Control

Microphone Dual-Mic Noise Cancellation

Maximum Operating Distance 10 meters

Item Weight 130 Grams (total package)

Material Plastic

SAFETY INFORMATION

Do not disassemble or modify the product.

Keep away from extreme temperatures, direct sunlight, and open flames.

Avoid exposing the charging case to water.



Do not use the earbuds at excessively high volumes for prolonged periods to prevent hearing damage.

Be aware of your surroundings when using open-ear headphones, especially in traffic or hazardous environments.

Dispose of the product and its battery responsibly according to local regulations.

WARRANTY AND SUPPORT

SANOTO products are designed for reliability and performance. For warranty information or technical support, please refer to the
warranty card included in your package or contact SANOTO customer service through the retailer where the product was
purchased.
For further assistance, please visit the official SANOTO brand store or contact their support channels.
Online Support: SANOTO Brand Store on Amazon

© 2024 SANOTO. All rights reserved.

Related Documents

SANOTO DG06-8 Wireless Bone Conduction Headphones User Manual
User guide for SANOTO DG06-8 bone conduction headphones, detailing button functions,
specifications, and usage instructions for wireless sports audio.

Y30 Car Camera: Quick Start Guide and Features
Comprehensive yet concise instructions for the Y30 car camera, detailing functional settings, video
playback, and device components. This guide is optimized for English readers and covers multiple
languages.
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