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NPYSVSSS Thermostatic Dual Shower System User
Manual

Model: NPY-014

1. INTRODUCTION

Thank you for choosing the NPYSVSSS Thermostatic Dual Shower System. This manual provides
essential information for the safe installation, operation, and maintenance of your new shower system.
Please read these instructions carefully before installation and retain them for future reference.

This luxury shower system features a 12-inch ceiling-mounted rain shower head, an 8-inch wall-mounted
rain shower head, a 4-function thermostatic mixing valve, and a 2-in-1 handheld shower with rain and jet
modes, all in a sleek Matte Black finish.

2. Probuct COMPONENTS

The NPYSVSSS Thermostatic Dual Shower System includes the following main components:

o 12-inch Ceiling Mounted Rain Shower Head

o 8-inch Wall Mounted Rain Shower Head

o 3-Way Thermostatic Shower Mixing Valve

e 2-in-1 Function Handheld Shower (Rain mode & Jet mode)
o 59-inch Shower Hose (304 stainless steel)

o Shower Head Arms (2 units)
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Image: Overview of the NPYSVSSS Thermostatic Dual Shower System components, including the ceiling-mounted and
wall-mounted shower heads, thermostatic valve, and handheld shower.

3. Key FEATURES

« Dual Shower Heads: Features both a 12-inch ceiling-mounted and an 8-inch wall-mounted rain
shower head, which can operate simultaneously. The smaller head is suitable for children's baths and
water conservation.

o Thermostatic Mixing Valve: Provides precise temperature control, safely stopping at 100°F (38°C)
to prevent scalding. No need to readjust temperature for each use, ideal for families with children or
elderly individuals.

o Upgraded 4-Function Valve: Allows simultaneous use of 1 to 3 functions. Each function (ceiling
shower, wall shower, handheld shower) is controlled individually for independent on/off and water
flow adjustment.

¢ 2-in-1 Handheld Shower: Offers two modes: a gentle rain mode for showering and a high-pressure
jet mode for cleaning/sanitation. Designed for water efficiency.

« Durable Construction: Major parts are made of brass, ensuring longevity and resistance to
corrosion.
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Image: The thermostatic shower system in operation, highlighting the three functions (rainfall, handheld, and wall-mounted
rain) that can be used simultaneously, with adjustable water flow.



2 in 1 Function
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Image: Close-up of the 2-in-1 handheld shower sprayer, illustrating its powerful jet and rain modes, solid brass
construction, 59-inch flexible hose, and threaded interface for durability.
4. SETUP AND INSTALLATION

Professional installation is recommended for this shower system. Ensure all local plumbing codes are
followed. Before beginning, turn off the main water supply.

4.1. Pre-Installation Checks

» Verify all components are present and undamaged.
o Ensure adequate water pressure and hot/cold water lines are correctly identified.

o Prepare the wall cavity for the thermostatic mixing valve.

4.2. Thermostatic Valve Installation

1. Mount the thermostatic mixing valve body securely within the wall cavity, ensuring it is level and at
the correct depth.

2. Connect the hot and cold water supply lines to the designated inlets on the valve.

w

Connect the outlet lines for the ceiling shower, wall shower, and handheld shower to the
corresponding ports (Out 1, Out 2, Out 3).

»

Install the decorative faceplate and control knobs onto the valve body.



Your browser does not support the video tag.
Video: An animation demonstrating the installation process of the thermostatic mixing valve, including connecting water
lines and attaching the control panel. This video also shows the G1/2" to NPT1/2" adapter for hot water connection.
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Image: Detailed view of the thermostatic shower mixing valve, showing the temperature lock feature at 100°F (38°C) for
safety and consistent water temperature.

4.3. Shower Head and Handheld Installation
1. Install the 12-inch ceiling-mounted shower head and its arm according to the provided instructions,

ensuring a secure connection to the ceiling water outlet.

2. Install the 8-inch wall-mounted shower head and its arm, connecting it to the designated wall water
outlet.

3. Attach the handheld shower holder to the wall. Connect the 59-inch shower hose to the handheld
shower and the corresponding outlet on the mixing valve.
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Image: The 12-inch ceiling-mounted and 8-inch wall-mounted shower heads operating simultaneously, demonstrating the
dual functionality.

5. OPERATING INSTRUCTIONS

Your NPYSVSSS Thermostatic Dual Shower System is designed for ease of use and precise control.

5.1. Temperature Control

o The thermostatic valve maintains a constant water temperature, typically set at 100°F (38°C) for
safety.

o To adjust the temperature, press the safety button on the temperature knob and rotate it to your
desired setting. Rotate towards the red indicator for hotter water and blue for cooler water.

5.2. Function Selection and Flow Control

Each shower function (ceiling shower, wall shower, handheld shower) has an independent control
knob.

Rotate the respective knob to turn a function ON or OFF.

o The flow rate for each function can be adjusted by rotating its dedicated knob.

Multiple functions can be used simultaneously (up to 3 functions).



5.3. Handheld Shower Modes

o The handheld shower offers two modes: Rain and Jet.
« Rotate the head of the handheld shower to switch between the gentle rain spray and the powerful jet
spray.

6. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your shower
system.

o Cleaning: Use a soft cloth and mild soap or a non-abrasive bathroom cleaner. Avoid harsh
chemicals, abrasive cleaners, or scouring pads, as these can damage the Matte Black finish.

¢ Nozzle Cleaning: The shower heads feature soft silicone nozzles. To remove mineral buildup, gently
rub the nozzles with your finger or a soft brush.

« Thermostatic Valve: Periodically check the thermostatic valve for any signs of leakage or
malfunction. If issues arise, consult a professional plumber.
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Image: A comparison highlighting the durable, easy-to-clean glass material of the NPYSVSSS valve panel, contrasting it
with other brands that may be susceptible to rust and difficult to clean.



7. TROUBLESHOOTING

If you encounter any issues with your shower system, refer to the following common problems and

solutions:

Problem

Low Water
Pressure

Inconsistent
Water
Temperature

Leaking
from Shower
Head/Hose

Water Not
Switching
Functions

Possible Cause

Clogged shower head nozzles;
partially closed shut-off valve; low
household water pressure.

Thermostatic valve malfunction;
hot/cold water supply issues.

Loose connections; worn-out
washers/seals; damaged
component.

Diverter valve issue; debris in valve.

8. SPECIFICATIONS

Feature Detail

Brand NPYSVSSS
Model Number NPY-014

Color Matte Black
Material Brass (main parts)
Finish Type Matte

Number of Handles 4

Mounting Type

ltem Weight

Head Sizes

Handheld Hose Length

Solution

Clean shower head nozzles; ensure shut-off
valves are fully open; consult a plumber for
household water pressure issues.

Ensure hot and cold water supplies are stable; if
problem persists, contact customer support or a
professional plumber.

Tighten connections; replace worn
washers/seals; inspect for damage and replace
parts if necessary.

Ensure knobs are fully rotated; if problem
persists, professional inspection of the valve may
be required.

Wall Mount (for valve and wall shower head), Ceiling Mount (for ceiling

shower head)

19.8 Pounds

12 inches (ceiling), 8 inches (wall)

Thermostatic Lock

Temperature

100°F (38°C)

9. WARRANTY AND SUPPORT

59 inches (304 stainless steel)

NPYSVSSS offers a 5-year warranty on major parts of this shower system. If you have any questions,
concerns, or require technical assistance, please do not hesitate to contact us.

Contact Email: NPYSVSSS@126.COM
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We are committed to responding to your inquiries within 12 hours.

NPYSVSSS

if you have any questions about our products,
please feel free to contact us via email,
and we will actively handle it for you.

'NPYSVSSS@126.COM
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Image: NPYSVSSS contact email and information about the five-year product warranty.
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