Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /
> Geeni /

> Geeni Pet Treat Dispenser with Camera User Manual

Geeni GN-WP005-199

Geeni Pet Treat Dispenser with Camera

Model: GN-WP005-199
Your Ultimate Solution for Pet Feeding and Monitoring

1. Probuct OVERVIEW

The Geeni Pet Treat Dispenser with Camera is an advanced smart device designed to help you monitor and interact with
your pets remotely. It features a 2K HD camera, two-way audio, night vision, and an integrated treat dispenser, all

controllable via the Geeni app on your smartphone.
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Image: The Geeni Pet Treat Dispenser, demonstrating its treat dispensing function and the live view on a mobile application.

Key Features

o 2K HD Camera: Provides crystal-clear visuals with a wide 125-degree field of view.
« Effortless Treat Dispensing: Integrated 0.5-liter treat dispenser with feeding chute and treat port.

« Interactive Two-Way Audio: Engage with your pets remotely through live conversation and personalized audio
messages.

« Advanced Video Monitoring: Features automatic night vision with a 30-foot range and a smooth 25 frames per
second display.

» Seamless Wi-Fi Integration: Compatible with 2.4GHz Wi-Fi bands for easy setup and operation.
» Voice Control: Compatible with Alexa and Google Assistant for convenient voice commands.
« Motion Detection: Receive notifications when motion is detected.

o Auto-Follow: The camera automatically tracks and follows pet movement within its 355-degree rotation range.
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Image: Visual representation of the key features of the device, such as 2K HD video, two-way audio, app control, and night vision.

Device Components
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Image: Detailed diagram illustrating the various parts of the pet treat dispenser, including the camera lens, microphone, treat port, and power input.

o Lens: The 2K HD camera lens for live video and recording.

o Microphone: For two-way audio communication.

¢ Indicator Light: Shows device status.

+ Feeding & Reset Button: Press to manually dispense treats; hold for 6 seconds to reset the device.
o Treat Port: Where treats are dispensed.

o Speaker: For two-way audio and custom messages.

o Cleaning Port: For maintenance and clearing blockages.

e Power Input: DC 5V 2A.

« microSD Slot: For local video storage (microSD card not included).

o Suction Base: Strong suction cups on the bottom to keep the device stable.

2. SETUP GUIDE



2.1 App Download and Account Creation

1. Download the Geeni app from the Apple App Store (for iOS devices) or Google Play Store (for Android devices).

2. Open the Geeni app and follow the on-screen instructions to create a new account or log in to an existing one.

2.2 Powering On and Wi-Fi Connection

1. Place the Geeni Pet Treat Dispenser in a suitable location, ensuring it is within range of your Wi-Fi router.

2. Connect the power adapter to the device's power input port and plug it into a wall outlet. The indicator light will
illuminate.

3. Open the Geeni app and tap the "+" icon to add a new device.
4. Select the "Pet Treat Dispenser” or similar option from the device list.

5. Follow the in-app instructions to connect the device to your2.4GHz Wi-Fi network. Ensure your phone is also
connected to the same 2.4GHz network during setup.

6. Once connected, the indicator light will change, and the device will be ready for use.

3. OPERATING INSTRUCTIONS

3.1 Filling the Treat Dispenser

Remove the top lid of the dispenser.

Fill the treat reservoir with dry pet treats. The capacity is approximately 0.5 liters.

Ensure treats are of an appropriate size to prevent blockages in the feeding chute.

Securely replace the lid.

3.2 Dispensing Treats
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Image: The Geeni app interface showing the 'Feed' button for remote treat dispensing.

« Manual Dispensing: Open the Geeni app, navigate to your device, and tap the "Feed" button to dispense treats
instantly. You can also press the physical Feeding & Reset Button on the device.

« Scheduled Dispensing: Within the Geeni app, access the scheduling feature to set specific times and quantities for
automatic treat dispensing. This allows for consistent feeding routines.
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Image: Setting up feeding schedules through the Geeni app for automated treat dispensing.
3.3 Live View and Monitoring

o Open the Geeni app and select your Pet Treat Dispenser to view the live 2K HD video feed.

« Night Vision: The device automatically switches to night vision in low-light conditions, providing clear visibility up to 30
feet.

o Auto-Follow: The camera can automatically track and follow your pet's movement within its 355-degree horizontal
rotation range. Enable this feature in the app settings.
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Image: The 355-degree auto-follow feature in action, tracking pet movement.

3.4 Two-Way Audio



2-way audio keeps you connected
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2 Way Audio

Image: Demonstrating the two-way audio feature, allowing remote communication with your pet.

« While in live view, tap the microphone icon in the Geeni app to speak to your pet.
¢ You can also listen to your pet through the device's microphone.

« Record and play personalized audio messages for your pet.

3.5 Voice Control Integration
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Image: The device's compatibility with Alexa and Google Home for voice control.

o The Geeni Pet Treat Dispenser is compatible with Amazon Alexa and Google Assistant.
o Link your Geeni account to your Alexa or Google Home app.

¢ Use voice commands such as "Alexa, show me the dog's room" to view the camera feed on compatible smart displays.

3.6 Motion Detection and Notifications
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Image: The Geeni app showing a motion detection alert and live camera feed.

« Enable motion detection in the Geeni app settings.

« Receive instant notifications on your smartphone when motion is detected by the camera, keeping you informed of your
pet's activity.

4. MAINTENANCE

4.1 Cleaning the Device

o Regularly clean the treat reservoir and feeding chute to prevent residue buildup and ensure smooth operation.

Use the provided cleaning brush to clear the cleaning port and any potential blockages in the treat dispensing
mechanism.

Wipe the exterior of the device with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners.

Ensure the device is unplugged before cleaning.



5. TROUBLESHOOTING

Common Issues and Solutions

Problem Possible Cause
Device not
tina 4 Incorrect Wi-Fi band (not
connecting to
. 9 2.4GHz), weak signal,
Wi-Fi / App not , ,
. incorrect password, device
recognizing . L
] not in pairing mode.
device.
Treats are too large, chute
Treats not .
i ) is blocked, low treat level,
dispensing.

mechanical issue.

Poor camera Lens is dirty, insufficient
light for night vision to

activate, network bandwidth

image quality /
Night vision not

working. issues.

Microphone and speaker
too close, high volume
settings.

Two-way audio
feedback/echo.

Device knocked
over easily.

Suction cups not adhering,
uneven surface.

6. SPECIFICATIONS

Feature

Model Name
Camera Resolution
Field of View

Night Vision Range
Frame Rate

Wi-Fi Compatibility
Treat Dispenser Capacity

Power Input
Item Dimensions (LxWxH)

Item Weight

Solution

Ensure your router is broadcasting a 2.4GHz network. Move the
device closer to the router. Double-check Wi-Fi password. Reset
the device by holding the Feeding & Reset Button for 6 seconds
and try pairing again.

Check treat size and ensure they are suitable. Use the cleaning
brush to clear the feeding chute and treat port. Refill the treat
reservoir. If the issue persists, contact support.

Gently clean the camera lens. Ensure the room is dark enough for
night vision to engage automatically. Check your internet
connection speed.

Reduce the volume in the app. Ensure there is no obstruction near
the microphone or speaker.

Ensure the base and the surface are clean and dry. Press down
firmly to engage the suction cups. Place on a smooth, flat surface.

Detail
GN-WP005-199

2K HD

125 degrees

Up to 30 feet

25 frames per second
2.4GHz bands only

0.5 Liters

DC 5V 2A
6 x6.75 x 12.1 inches

2.61 pounds



Feature Detail
Material Acrylonitrile Butadiene Styrene

Manufacturer Geeni

7. WARRANTY AND SUPPORT

7.1 Warranty Information

The Geeni Pet Treat Dispenser with Camera comes with a1-year limited warranty from the date of purchase. This
warranty covers defects in materials and workmanship under normal use. Please retain your proof of purchase for
warranty claims.

7.2 Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please visit the official Geeni support website or contact
their customer service. Refer to the Geeni app or product packaging for the most current support contact information.

You can also find more information and frequently asked questions on theGeeni Store on Amazon.

© 2025 Geeni. All rights reserved.
This manual is for informational purposes only. Product specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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