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User MaNuAL

Introduction

Thank you for choosing the Motorola All-New A10 Dual Sim Keypad Phone. This manual provides essential information to
help you set up, operate, and maintain your device. Please read it carefully to ensure optimal performance and longevity
of your phone.

The Moto A10V is designed for reliable communication, featuring a durable polycarbonate body, dual SIM support, and an
800 mAh battery for extended standby time. It includes convenient features such as auto call recording, wireless FM radio,
and Bluetooth connectivity.

Package Contents

o Motorola All-New A10 Keypad Phone
o Power Adapter

o Battery (pre-installed or separate)

o User Manual (this document)

Please check all items are present and in good condition. If any item is missing or damaged, contact your retailer
immediately.

Safety Information

o Battery Safety: Use only Motorola-approved batteries and chargers. Do not disassemble, crush, or puncture the
battery. Avoid exposing the battery to high temperatures or direct sunlight.

« Hearing Protection: Avoid prolonged listening at high volume levels to prevent hearing damage.
o Driving Safety: Do not use your phone while driving. Always prioritize safe driving.

« Medical Devices: Maintain a safe distance between your phone and medical devices like pacemakers. Consult
your physician and the medical device manufacturer for specific guidelines.

o Disposal: Dispose of the phone and battery responsibly according to local regulations. Do not dispose of with
household waste.

Setup

Follow these steps to prepare your phone for first use:
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1. Insert SIM Card(s): Locate the SIM card slot(s) on your phone. Carefully insert your standard or micro SIM card(s)
into the designated slots. Ensure the gold contacts face downwards.

2. Insert Battery: If the battery is not pre-installed, align the battery contacts with the terminals inside the battery
compartment and gently press down until it clicks into place.

3. Charge the Battery: Connect the power adapter to your phone's charging port and plug it into a power outlet.
Charge the phone fully before first use. The battery indicator will show charging status.

4. Power On/Off: Press and hold the Power/End Call key to turn the phone on or off.

Figure 1: Motorola A10 Keypad Phone (Teal Blue)

This image displays the Motorola A10 keypad phone in Teal Blue, showcasing its front and side profile. The phone features a clear display,
a standard keypad, and a durable casing.

Operating Your Phone

Basic Functions

« Making Calls: Enter the phone number using the keypad and press the Call key.



+ Receiving Calls: Press the Call key when the phone rings to answer an incoming call.

+ Sending SMS: Navigate to the 'Messages' menu, select 'Write message', type your text, and send it to the desired
recipient.

« Keypad Lock: To lock the keypad, press the Left Soft key (Menu) then the ™' key. To unlock, press the Left Soft key
(Menu) then the ™' key again.

Special Features

The Moto A10V comes equipped with several useful features:

+ Voice Feature: This feature provides hands-free navigation by speaking out menu options, call notifications, and
more. To activate or deactivate, navigate to the phone settings and look for 'Voice Feature' or 'Talk Aloud' options.
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Talk Aloud!!!

Figure 2: Voice Feature Interface

This image illustrates the Voice Feature on the Motorola A10, showing the 'Voice' icon on the display and indicating support for both Hindi
and English languages.

« Wireless FM with Recording: Enjoy your favorite radio stations without needing a headset. You can also record



FM broadcasts. Access this feature from the 'Multimedia' or 'Entertainment' menu.
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Figure 3: Wireless FM Radio Interface

This image shows the Motorola A10's display with the Wireless FM radio interface, indicating the frequency and controls for playback and
recording.

o Auto Call Recording: This function allows you to automatically record your phone conversations. To enable or
disable, go to 'Call Settings' or 'Recorder' in the phone's menu.

o Bluetooth Connectivity: Pair your phone with other Bluetooth-enabled devices like headsets or speakers. Navigate
to 'Settings' > '‘Bluetooth' to turn on Bluetooth, search for devices, and pair.

o Instant Torch: The phone includes a built-in torch for convenience. Typically, this can be activated by a long press
on a specific key (e.g., '0' or a dedicated torch key) or found in the "Tools' menu.




Instant Torch
Shining Light in the Dark

Figure 4: Instant Torch Feature

This image highlights the Instant Torch feature of the Motorola A10, showing the phone's top edge emitting a bright light in a dark
environment.

Display and Battery

« 1.8" Big Display: The phone features a clear 1.8-inch display for easy viewing of menus, contacts, and messages.



Figure 5: 1.8" Display View

This image showcases the 1.8-inch display of the Motorola A10, demonstrating its size and clarity for viewing content.

o Powerful 800 mAh Battery: The 800 mAh battery provides up to 7 days of standby time, ensuring long-lasting
performance.



Powerful Battery
Upto 7 Days of Backup

Figure 6: Battery Indicator

This image visually represents the powerful battery of the Motorola A10, showing a glowing battery icon to signify its long-lasting capacity.

Maintenance

o Cleaning: Use a soft, dry cloth to clean the phone's surface. Avoid using liquid cleaners or abrasive materials.

o Battery Care: To prolong battery life, avoid overcharging and fully discharging the battery regularly. Store the phone
in a cool, dry place when not in use for extended periods.

o Storage: Keep the phone away from extreme temperatures, direct sunlight, and moisture.

Troubleshooting

If you encounter issues with your Motorola A10, refer to the following common problems and solutions:

Problem Possible Cause Solution



Problem

Phone does not
turn on

No network signal

Cannot
make/receive calls

Battery drains
quickly

Keypad
unresponsive

If the problem persists,

Specifications

Possible Cause

Low battery; Battery not inserted
correctly

SIM card not inserted; Out of
network coverage

No network; SIM card issue; Call
barring enabled

High usage; Background features
active

Keypad locked; Software glitch

please contact customer support.

Solution

Charge the battery; Reinsert the battery properly

Ensure SIM card is correctly inserted; Move to an area
with network coverage

Check network signal; Reinsert SIM; Disable call barring
in settings

Reduce usage; Turn off unused features like Bluetooth/FM

Unlock keypad (Menu + *); Restart the phone

Feature

Model Number
Operating System
Product Dimensions
Item Weight

Battery Capacity

Phone Standby Time

Display Resolution

Connectivity
Special Features
Audio Jack

Form Factor
Color

CPU Model

Specification
Moto A10V
RTOS
54x7x12.2cm

160 g

800 mAh Lithium lon

Up to 240 Hours (10 days)

720 x 1280 (Note: This resolution seems high for a 1.8" feature phone, likely a
generic value. Actual display resolution for a 1.8" screen is typically much lower.)

Bluetooth

Wireless FM with Recording, Voice Feature, Auto Call Recording, Instant Torch

2.5 mm

Bar

Teal Blue

MediaTek Helio

32 GB (Note: This likely refers to expandable memory support, not internal storage

Memory Storage Capacity

for a feature phone.)

Warranty and Support

Your Motorola All-New A10 Keypad Phone comes with a2 Years Replacement Warranty. This warranty covers



manufacturing defects and ensures peace of mind for your purchase.

For warranty claims, technical support, or any other inquiries, please contact Motorola customer service or the retailer
from whom you purchased the device. Keep your purchase receipt as proof of purchase for warranty purposes.

You can also visit the official Motorola store on Amazon for more information and support:Motorola Store

© 2024 Motorola. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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