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1. PRODUCT OVERVIEW

The Xiaomi Poco Pad WiFi Version is a high-performance tablet designed for multimedia consumption, productivity, and
gaming. It features a large 12.1-inch 2.5K display, powered by the Snapdragon 7s Gen 2 mobile platform, and a robust
10,000mAh battery. This manual provides essential information for setting up, operating, maintaining, and troubleshooting
your Poco Pad.

Figure 1.1: Front and rear view of the Xiaomi Poco Pad. The image displays the tablet's large screen from the front and its dual camera
setup on the rear, highlighting its sleek design.

2. INITIAL SETUP

2.1 Unboxing and Contents

Carefully unbox your Xiaomi Poco Pad. Ensure all components are present:

Xiaomi Poco Pad device
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USB Cable

Wall Adapter

33W fast car dual USB (Note: This item is listed in "Whats in the box" but typically a car charger is separate. Please
verify your specific package contents.)

2.2 Charging the Device

Before first use, it is recommended to fully charge the Poco Pad. Connect the USB cable to the tablet's charging port and
the wall adapter, then plug the adapter into a power outlet. The device supports 33W fast charging.
The battery indicator on the screen will show charging progress. A full charge of the 10,000mAh battery may take several
hours.

2.3 Powering On/Off

To Power On: Press and hold the Power button (typically located on the side) until the Xiaomi logo appears on the
screen.

To Power Off: Press and hold the Power button until the power options menu appears. Select "Power off" from the
menu.

To Restart: From the power options menu, select "Restart".

2.4 Initial Software Configuration

Upon first power-on, the device will guide you through the initial setup process. This includes:

Selecting your language and region.

Connecting to a Wi-Fi network. The Poco Pad supports Wi-Fi 6 for fast and stable connections.

Signing in with your Google account or creating a new one.

Setting up screen lock (PIN, pattern, password).

Reviewing and accepting terms and conditions.

3. OPERATING YOUR POCO PAD

3.1 Display Features

The Poco Pad features a 12.1-inch LCD display with a resolution of 2560 x 1600 pixels (2.5K). Key display features
include:

120Hz AdaptiveSync: The refresh rate automatically adjusts between 30Hz, 48Hz, 50Hz, 60Hz, 90Hz, and 120Hz
based on content to optimize battery life and provide smooth visuals. Users can also manually set the refresh rate.

Brightness: Up to 500 nits typical brightness, with 600 nits High Brightness Mode (HBM).

Eye Care: TÜV Rheinland Low Blue Light (Hardware Solution) Certified, TÜV Rheinland Flicker Free Certified, and
TÜV Rheinland Circadian Friendly Certified for reduced eye strain during extended use.

Color Depth: 12-bit, supporting 68.7 billion colors.

Dolby Vision: Enhances visual experience with improved contrast and color.

Corning Gorilla Glass 3: Provides enhanced durability and scratch resistance for the display.

3.2 Performance and Storage

The Poco Pad is powered by the Snapdragon 7s Gen 2 Mobile Platform, an octa-core processor clocked up to 2.4GHz,
ensuring smooth performance for various tasks. It comes with 8GB of RAM and 256GB of internal storage. The storage
can be expanded up to 1.5TB using a Micro SD card (not included).

3.3 Camera Functionality



The tablet is equipped with an 8MP rear camera. It supports video recording at 1080P (1920x1080) at 30fps and 720P
(1280x720) at 30fps.

3.4 Audio and Connectivity

The Poco Pad features stereo speakers for an immersive audio experience. Please note that there is no dedicated
headphone jack. For audio output, Bluetooth headphones or USB-C audio adapters are required.
Connectivity options include:

Wi-Fi: Supports Wi-Fi 6, Wi-Fi 5, Wi-Fi 4, and 802.11a/b/g (2.4GHz and 5GHz). Features include 2x2 MIMO, Wi-Fi
Direct, Miracast, and MU-MIMO.

Bluetooth: Bluetooth 5.2 with support for AAC, LDAC, SBC, aptX, aptX-HD, and aptX-adaptive codecs.

3.5 Sensors

The device integrates several sensors for enhanced functionality:

Accelerometer

Gyroscope

Ambient light sensor

Color temperature sensor

Electronic compass

Hall sensor

4. MAINTENANCE AND CARE

4.1 Cleaning Your Device

To clean the screen, use a soft, lint-free cloth, preferably microfiber. For stubborn smudges, slightly dampen the cloth with
water or a screen cleaner specifically designed for electronics. Avoid using harsh chemicals, abrasive materials, or
excessive moisture.
For the body of the tablet, a soft, dry cloth is usually sufficient. Ensure no liquids enter ports or openings.

4.2 Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new features.
Updates are typically delivered over-the-air (OTA). You can check for updates in the device's settings menu, usually under
"About tablet" or "System updates."

4.3 Battery Care

The Poco Pad is equipped with a 10,000mAh battery. To maximize battery lifespan:

Avoid extreme temperatures.

Do not let the battery completely drain frequently.

Use the provided charger or a compatible 33W fast charger.

For long-term storage, charge the device to about 50% and power it off.

4.4 Storage Management

Regularly manage your device's storage to maintain performance. Delete unnecessary files, uninstall unused applications,
and consider moving large media files to cloud storage or an external Micro SD card (up to 1.5TB supported).



5. TROUBLESHOOTING COMMON ISSUES

5.1 Device Not Powering On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on.

Press and hold the Power button for at least 10-15 seconds to force a restart.

5.2 Wi-Fi Connectivity Issues

Ensure Wi-Fi is enabled on the tablet.

Restart your Wi-Fi router.

Forget the network on your tablet and reconnect.

Check if other devices can connect to the same Wi-Fi network.

Move closer to the Wi-Fi router.

5.3 Slow Performance or Freezing

Close unused applications running in the background.

Clear cache data for frequently used apps.

Ensure sufficient free storage space.

Restart the device.

If issues persist, consider a factory reset (Warning: This will erase all data on the device. Back up important data
before proceeding).

5.4 Display or Color Issues

Check display settings for color calibration or eye-care modes that might alter color appearance.

Restart the device.

If the issue is persistent and appears to be a hardware defect, contact customer support.

6. TECHNICAL SPECIFICATIONS

Feature Specification

Model Name Poco Pad

Dimensions (H x W
x D)

280.0mm x 181.85mm x 7.52mm

Weight 571g (1.28 pounds)

Display Size 12.1 inches

Display Resolution 2560 x 1600 (2.5K)

Display Type LCD

Refresh Rate 120Hz AdaptiveSync

Processor Snapdragon 7s Gen 2 Mobile Platform (Octa-core, up to 2.4GHz)

RAM 8 GB



Internal Storage 256 GB

Expandable Storage Up to 1.5TB Micro SD (not included)

Operating System Xiaomi HyperOS, based on Android 14

Battery Capacity 10,000 mAh (typ)

Rear Camera 8 MP

Connectivity Wi-Fi 6, Bluetooth 5.2

Audio Stereo Speakers, No headphone jack

Sensors
Accelerometer, Gyroscope, Ambient light sensor, Color temperature sensor, Electronic
compass, Hall sensor

Feature Specification

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Specific warranty terms and conditions for your Xiaomi Poco Pad are typically provided with your purchase documentation
or can be found on the official Xiaomi website. Please retain your proof of purchase for warranty claims.

7.2 Customer Support

For further assistance, technical support, or service inquiries, please visit the official Xiaomi support website or contact
their customer service. You can find contact details and support resources on the Xiaomi Global Support Website.
Please have your device's model number (Poco Pad) and serial number ready when contacting support.

© 2024 XIAOMI. All rights reserved. Information in this manual is subject to change without notice.

https://www.mi.com/global/support
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