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Introduction

Thank you for purchasing the TWOMEOW 4-Cup Electric Food Processor. This versatile appliance is
designed to simplify your food preparation tasks, offering efficient chopping, dicing, mixing, and pureeing
capabilities. With its powerful motor, dual speed settings, and durable 4-blade system, it's an essential tool
for any kitchen. Please read this manual thoroughly before first use to ensure safe and optimal operation.
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The TWOMEOW 4-Cup Electric Food Processor, showcasing its compact design, dual bowls, and sharp blade assembly.

Important Safety Instructions

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of
fire, electric shock, and/or injury to persons, including the following:

Read all instructions before operating the appliance.

To protect against electrical shock, do not immerse the motor unit, cord, or plug in water or other liquids.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use, before putting on or taking off parts, and before cleaning.

Avoid contact with moving parts. Blades are sharp. Handle with care.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been dropped or damaged in any manner.

The use of attachments not recommended or sold by the manufacturer may cause fire, electric shock, or
injury.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.



Always ensure the lid is securely locked in place before operating the motor.

Do not process extremely hot liquids.

Parts and Components

Detailed view of all components included with your TWOMEOW Food Processor.

1. Motor Unit (with two-speed buttons)

2. Bowl Connection Cover

3. Storage Cover

4. 4-Cup Processing Bowls (x2)



5. 4-Blade Assembly

6. Non-Slip Rings (x2)

Setup

1. Prepare the Bowl: Place one of the non-slip rings onto the bottom of a 4-cup processing bowl for
stability.

2. Insert Blade Assembly: Carefully place the 4-blade assembly onto the central shaft inside the bowl.
The blades are sharp, so handle with care.

Step 2: Carefully insert the blade assembly.

3. Add Ingredients: Place your desired ingredients into the bowl. Do not exceed the 'MAX' fill line
indicated on the bowl. For best results, cut larger ingredients into smaller, uniform pieces.

Step 3: Add ingredients to the bowl.

4. Secure the Cover: Place the bowl connection cover onto the bowl, aligning it properly and twisting to
lock it into place. Ensure it is firmly secured.

Step 4: Secure the bowl connection cover.

5. Attach Motor Unit: Place the motor unit on top of the bowl connection cover, ensuring it sits correctly
and is stable.

6. Plug In: Plug the power cord into a standard electrical outlet (120 Volts).



Operating Instructions

The TWOMEOW Food Processor features two speed settings for optimal processing of various ingredients.

Choose between two speed settings for different ingredient types.

Speed Ⅰ (Button I): Press and hold this button for processing softer ingredients such as fruits,
vegetables, and herbs. This speed is ideal for chopping and dicing.

Speed Ⅱ (Button II): Press and hold this button for higher speed processing of harder ingredients like
meat, nuts, and tougher vegetables. This speed is suitable for grinding and pureeing.

For best results, use short pulses rather than continuous operation. This allows for better control over the
consistency of your ingredients and prevents overheating. Most ingredients can be chopped evenly in just



6-10 seconds.

The powerful motor ensures quick and efficient processing.
The dual 4-cup processing bowls allow for separate preparation of different food types, such as vegetables
and meats, or for chopping and making sauces independently.



Utilize the two bowls for diverse food preparation needs.

Maintenance and Cleaning

Proper cleaning and maintenance will extend the life of your food processor.

Always unplug the appliance from the power outlet before cleaning.

The cover, bowl, and blade assembly are detachable and can be easily washed under running water.

The blade assembly is dishwasher safe for convenient cleaning.

IMPORTANT: The motor unit cannot be washed or immersed in water. Wipe the motor unit clean
with a damp cloth.



Ensure all parts are completely dry before reassembling or storing.

The non-slip rings can be removed for thorough cleaning.

The stackable design allows for easy storage when not in use.

Troubleshooting

Problem Possible Cause Solution



Appliance
does not turn
on.

Not plugged in; motor unit not
properly seated; lid not
securely locked.

Ensure power cord is firmly plugged in. Re-seat the
motor unit on the bowl. Ensure the bowl connection
cover is twisted and locked.

Ingredients
are not
chopped
evenly.

Bowl is overfilled; ingredients
are too large; not using pulse
function.

Do not overfill the bowl. Cut ingredients into smaller,
uniform pieces. Use short pulses for better control.

Motor stops
during
operation.

Overheating due to
continuous use or processing
too hard ingredients.

Unplug the appliance and let it cool down for at least
15-20 minutes before resuming use. Reduce load or
use shorter pulses.

Loud noise
or vibration.

Blade assembly not properly
seated; non-slip ring not in
place; uneven load.

Check that the blade assembly is correctly installed.
Ensure the non-slip ring is on the bottom of the bowl.
Distribute ingredients evenly.

Problem Possible Cause Solution

Specifications

Feature Detail

Brand TWOMEOW

Model Number OK7309

Color Gray

Capacity 4 Cups (per bowl, two bowls included)

Voltage 120 Volts

Item Weight 3.8 pounds

Product Dimensions 5.19"L x 8.86"W x 5.19"H

Blades 4 Stainless Steel Bi-Level Blades

Speed Settings 2 (I for soft, II for hard)

Recommended Uses Chop, Dice, Mix, Puree, Grind

Warranty and Support

TWOMEOW provides a 2-year service warranty for this product. If you encounter any issues or have
questions regarding your food processor, please contact our professional after-sales service team. For
support, please refer to the contact information provided on your product packaging or the official
TWOMEOW website.

We are committed to providing a satisfactory solution for any concerns you may have.
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