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1. INTRODUCTION

Welcome to the user manual for your new Xiaomi Poco Pad. This document provides essential information on
setting up, operating, maintaining, and troubleshooting your device. The Poco Pad is a versatile tablet
designed for both productivity and entertainment, featuring a high-resolution display, powerful processor, and
long-lasting battery.
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Image: Front and back view of the Xiaomi Poco Pad, showcasing its sleek design and camera module.

2. WHAT'S IN THE BOX

Please check the contents of your Poco Pad package. The following items should be included:

Xiaomi Poco Pad device

Wall Adapter

33W Fast Car Dual USB Charger

USB Cable

3. PRODUCT OVERVIEW

3.1 Display
The Poco Pad features a 12.1-inch 2.5K ultra-clear LCD display with a resolution of 2560 x 1600 pixels and
249 ppi. It supports a 120Hz AdaptiveSync refresh rate, automatically adjusting between 30Hz, 48Hz, 50Hz,
60Hz, 90Hz, and 120Hz for smoother visuals and power efficiency. The display offers 500 nits (typ) and 600



nits (HBM) brightness, 12-bit color depth, and DC dimming. It also boasts TÜV Rheinland Low Blue Light,
Flicker Free, and Circadian Friendly certifications for eye protection, along with Corning Gorilla Glass 3 for
durability.

Image: Visual representation of the 12.1-inch 2.5K ultra-clear display, highlighting its high resolution and brightness.



Image: Comparison of screen sizes and an illustration of the 120Hz DynamicSwitch technology for adaptive refresh rates.

3.2 Performance
Powered by the Snapdragon® 7s Gen 2 Mobile Platform, built on a 4nm process, the Poco Pad delivers
robust performance with an octa-core CPU up to 2.4GHz and Qualcomm Adreno GPU. This platform ensures
stable and efficient handling of multimedia and gaming tasks. The device comes with 8GB RAM and 256GB
internal storage, expandable up to 1.5TB via Micro SD card (not included).



Image: Diagram illustrating the Snapdragon 7s Gen 2 mobile platform, emphasizing its 4nm process technology.

3.3 Battery
The Poco Pad is equipped with a powerful 10,000mAh (typ) battery, providing up to 16 hours of online video
playback. It supports 33W fast charging, allowing for quick recharges and extended usage without frequent
interruptions.



Image: Internal view of the Poco Pad highlighting the 10,000mAh battery, with text indicating 16 hours of online video
playback.

3.4 Audio and Connectivity
Experience cinematic-level audiovisual enjoyment with Dolby Atmos support and four speakers. The Poco Pad
supports Wi-Fi 6 (802.11a/b/g/n/ac/ax) for fast internet access, including 2x2 MIMO, Wi-Fi Direct, Miracast, and
MU-MIMO. Bluetooth 5.2 is included for wireless accessory connections, supporting AAC, LDAC, SBC, aptX,
aptX-HD, and aptX-adaptive codecs. A 3.5mm headphone jack is also available for wired audio.



Image: Diagram showing the placement of the four speakers within the Poco Pad, along with icons for Wi-Fi 6, 3.5mm
headphone jack, and 8MP cameras.

3.5 Cameras
The Poco Pad features an 8MP rear camera (f/2.0, 1.12µm) and an 8MP front camera (f/2.28, 1.12µm). Both
cameras support 1080P video recording at 30fps and 720P video recording at 30fps, suitable for video calls
and casual photography.

4. INITIAL SETUP

4.1 Charging the Device
Before first use, fully charge your Poco Pad using the provided wall adapter and USB cable. Connect the USB
cable to the tablet's charging port and the adapter to a power outlet. The battery indicator on the screen will
show charging progress.

4.2 Powering On/Off

To Power On: Press and hold the Power button (located on the side) until the Xiaomi logo appears.



To Power Off: Press and hold the Power button until the power menu appears, then select 'Power off'.

To Restart: Press and hold the Power button until the power menu appears, then select 'Restart'.

4.3 Initial Configuration
Upon first power-on, the device will guide you through the initial setup process. This includes selecting your
language, connecting to a Wi-Fi network, accepting terms and conditions, and setting up your Google account.
Follow the on-screen prompts to complete the setup.

5. OPERATING YOUR POCO PAD

5.1 Navigating the Interface
The Poco Pad runs on Xiaomi HyperOS, based on Android 14. You can navigate the interface using touch
gestures:

Tap: To select an item or open an app.

Swipe: To scroll through screens or lists.

Pinch: To zoom in or out on images or web pages.

Long Press: To access contextual menus or move app icons.

5.2 Connecting to Wi-Fi

1. Go to Settings.

2. Tap Wi-Fi.

3. Toggle Wi-Fi On.

4. Select your desired network from the list.

5. Enter the password if prompted, then tap Connect.

5.3 Using the Cameras
To open the camera app, tap the Camera icon on your home screen or app drawer. You can switch between
the front and rear cameras using the camera switch icon. Tap the shutter button to take a photo or the record
button to start/stop video recording.

5.4 Managing Storage
Your Poco Pad comes with 256GB of internal storage. If you need more space, you can insert a Micro SD
card (up to 1.5TB) into the designated slot. To manage files, use the built-in File Manager app or connect the
tablet to a computer.

6. MAINTENANCE AND CARE

6.1 Cleaning the Device
Use a soft, lint-free cloth to clean the screen and body of your Poco Pad. For stubborn smudges, slightly
dampen the cloth with water or a screen cleaner. Avoid using harsh chemicals, abrasive materials, or
excessive moisture.

6.2 Battery Care



To maximize battery life, avoid exposing the device to extreme temperatures. It is recommended to keep the
battery charge between 20% and 80% for optimal longevity. If storing the device for an extended period,
charge it to about 50% before turning it off.

6.3 Software Updates
Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Go to Settings > About tablet > System update to check for
updates.

7. TROUBLESHOOTING COMMON ISSUES

If you encounter problems with your Poco Pad, refer to the table below for common issues and their solutions.

Problem Possible Cause Solution

Device won't
turn on

Low battery; System crash
Charge the device for at least 30 minutes; Press and hold the
Power button for 10-15 seconds to force restart.

Wi-Fi
connection
issues

Incorrect password; Router
issue; Device Wi-Fi bug

Verify Wi-Fi password; Restart your Wi-Fi router; Toggle Wi-
Fi off/on on the tablet; Forget and reconnect to the network.

Slow
performance

Too many apps running;
Low storage; Outdated
software

Close background apps; Free up storage space; Check for
and install system updates; Restart the device.

Screen not
responding

Temporary software glitch Force restart the device by holding the Power button.

8. TECHNICAL SPECIFICATIONS

Feature Specification

Model Name Poco Pad

Dimensions 280.0mm x 181.85mm x 7.52mm (11.02 x 7.16 x 0.30 inches)

Weight 571g (1.26 lbs)

Display Size 12.1 inches

Display Resolution 2560 x 1600 (2.5K)

Refresh Rate 120Hz AdaptiveSync

Processor Snapdragon® 7s Gen 2 Mobile Platform

RAM 8 GB

Internal Storage 256 GB



Expandable Storage Up to 1.5TB Micro SD (not included)

Operating System Xiaomi HyperOS, based on Android 14

Rear Camera 8 MP

Front Camera 8 MP

Battery Capacity 10,000 mAh (typ)

Charging 33W Fast Charging

Connectivity Wi-Fi 6, Bluetooth 5.2

Audio Quad Stereo Speakers, Dolby Atmos, 3.5mm Headphone Jack

Feature Specification

9. WARRANTY AND SUPPORT

Your Xiaomi Poco Pad is covered by a limited warranty. For detailed warranty terms and conditions, please
refer to the warranty card included in your product packaging or visit the official Xiaomi website. For technical
support, service, or further assistance, please contact Xiaomi customer service or visit their official support
portal. Keep your proof of purchase for warranty claims.
For more information, visit the official Xiaomi support page: www.mi.com/global/support

© 2024 Xiaomi. All rights reserved.
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POCO Pad User Guide and Safety Information 
Comprehensive guide to the POCO Pad, including setup instructions, safety
precautions, regulatory information, and RF exposure details. Learn how to use and
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