&
V!
Manuals+

Manuals.plus /
> Redragon /
> Redragon M724 Wired Gaming Mouse User Manual

Redragon M724
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Model: M724 | Brand: Redragon

Probuct OVERVIEW

The Redragon M724 Wired Gaming Mouse is designed for high-performance gaming, featuring an ultra-lightweight build,
programmable buttons, and a high-precision optical sensor. This manual provides essential information for setting up,

operating, and maintaining your gaming mouse.
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Image: The Redragon M724 Wired Gaming Mouse, showcasing its sleek black design and ergonomic shape.

SETUP

Follow these steps to set up your Redragon M724 Gaming Mouse:

1. Connect the Mouse: Plug the USB connector of the Redragon M724 mouse into an available USB port on your
computer. The mouse is plug-and-play, and your operating system should automatically detect and install the
necessary drivers.

2. Install Software (Optional): For advanced customization, including DPI settings, programmable buttons, and macro
functions, download the official Redragon software from the Redragon website.
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Image: Screenshot of the Redragon software interface, showing options for lighting, DPI, and macro customization.

3. Placement: Place the mouse on a clean, flat surface or a mouse pad for optimal tracking performance.

OPERATING INSTRUCTIONS

The Redragon M724 mouse offers several features to enhance your gaming experience.

o DPI Adjustment: The mouse comes with 5 redefinable DPI levels (default: 1200/2400/3500/5500/12400). You can
switch between these levels using the dedicated DPI button, typically located on the underside of the mouse. For
precise adjustments between 200-12,400 DPI, use the Redragon software.
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Image: Close-up of the PAW3327 optical sensor, highlighting its capabilities for 12400 DPI Max, 220 IPS, and 30G ACC.

o Programmable Buttons: The M724 features 5 programmable buttons. These buttons can be customized with
tactical keybinds, macros, or media controls using the Redragon software. The default side buttons provide quick
access to common functions.

« Ergonomic Design: The mouse is designed for comfort during extended use, conforming to the natural structure of
the human hand. Its ultra-lightweight design (42 grams) reduces fatigue.
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Image: An exploded view of the Redragon M724 mouse, illustrating its internal components and emphasizing its 42-gram ultra-
lightweight construction.

o Durability: The mouse is equipped with switches rated for 50 million clicks, ensuring long-term durability.
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Image: An internal view of the mouse highlighting the click switch, indicating "Excellent Keystroke Durability" and "50 Million Clicks
Switch."

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Redragon M724 mouse.
o Cleaning: Use a soft, dry cloth to wipe the surface of the mouse. For stubborn dirt, slightly dampen the cloth with
water. Avoid using harsh chemicals or abrasive materials.

« Sensor Cleaning: Occasionally, check the optical sensor on the bottom of the mouse for dust or debris. Use a
cotton swab or compressed air to gently clean the sensor area.

o Storage: When not in use, store the mouse in a clean, dry environment away from direct sunlight and extreme
temperatures.

TROUBLESHOOTING

If you encounter issues with your Redragon M724 mouse, refer to the following common solutions:



Problem Solution

o Ensure the USB cable is securely plugged into a working USB port.
) o Try plugging the mouse into a different USB port.
Mouse not responding
o Restart your computer.

o Check if the mouse is enabled in your operating system's device manager.

o Press the DPI button on the mouse to cycle through preset levels.

) . o If using custom DPI settings, ensure the Redragon software is running and
DPI settings not changing settings are applied

« Reinstall the Redragon software if issues persist.

« Verify button assignments in the Redragon software.
Buttons not working or misfiring o Ensure no other software is conflicting with mouse button functions.

o Clean any debris around the buttons.

« Clean the optical sensor on the bottom of the mouse.

Mouse cursor erratic or not tracking ) ) )
i « Use the mouse on a clean, uniform surface or a high-quality mouse pad.
smoothly

« Check for any physical obstructions under the mouse.

SPECIFICATIONS

Feature Detail

Model Number M724

Connectivity Wired (USB)

DPI Levels 5 redefinable (default: 1200/2400/3500/5500/12400), adjustable from 200-12,400 via software
Buttons 5 Programmable Buttons

Weight 42 grams (Ultra-Light)

Sensor Optical (PAW3327)

Polling Rate 1K Hz (1000Hz)

Dimensions 8.9 x 19.35 x 0.04 inches

Keystroke Durability 50 Million Clicks

WARRANTY AND SUPPORT

Redragon products are designed for reliability and performance. For warranty information and technical support, please
refer to the official Redragon website or contact the seller directly. Keep your purchase receipt as proof of purchase.
Online Resources: Visit the official Redragon website for driver downloads, FAQs, and additional support resources.
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