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1. INTRODUCTION

Thank you for purchasing the Antarctic Star Tower Fan NDTFT21RB. This manual provides important information
regarding the safe operation, installation, use, and maintenance of your new tower fan. Please read this manual
thoroughly before use and retain it for future reference.
The Antarctic Star Tower Fan NDTFT21RB is designed to provide efficient and quiet cooling with features such as 85°
oscillation, a 15-hour timer, remote control, three wind speeds, and three wind modes (Normal, Natural, Sleep). Its
bladeless design ensures safety, making it suitable for homes with children and pets.

2. IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow these basic safety precautions:

Read all instructions before using this fan.

Ensure the power source matches the electrical requirements of the fan.

Do not operate any fan with a damaged cord or plug. Discard the fan or return to an authorized service facility for
examination and/or repair.

Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings. Arrange cord
away from traffic area and where it will not be tripped over.

Always unplug the fan before moving, cleaning, or when not in use.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric shock
or fire, or damage the fan.

Do not block air openings or operate near flammable materials.

This fan is intended for indoor use only. Do not use outdoors.

Close supervision is necessary when any appliance is used by or near children.

The fan features a narrow fence design to prevent children and pets from accessing internal components.

3. SETUP AND ASSEMBLY
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Follow these steps to assemble your Antarctic Star Tower Fan:

1. Step 1: Prepare the Base. Take out the two halves of the fan base. Align and connect them together to form a
complete circular base.

2. Step 2: Secure the Base. Fasten the two connected base halves using the two provided ST4*12mm screws.

3. Step 3: Attach Fan Body to Base. Carefully align the main fan body with the assembled base. Ensure the fan
body is seated securely onto the base.

4. Step 4: Final Base Connection. Connect the fan body to the base using the four provided ST4*12mm screws.
Ensure all screws are tightened for stability.

Image: Detailed steps for assembling the fan base to the main unit.

4. OPERATING INSTRUCTIONS

Your Antarctic Star Tower Fan can be operated using the control panel on top of the unit or the included remote control.

Control Panel and Remote Functions:

Power Button: Turns the fan On or Off.

Speed Button: Cycles through 3 wind speeds (Low, Medium, High).

Mode Button: Selects between 3 wind modes: Normal, Natural, and Sleep.

Timer Button: Sets the automatic shut-off timer for up to 15 hours.

Oscillation Button (OSC): Activates or deactivates the 85° wide-angle oscillation feature.

Plasma Mode Button: Activates the air purification function.



Image: The fan's control panel and remote control, highlighting the 15-hour timer function.

Wind Modes Explained:

Normal Mode: Provides a constant airflow at the selected speed.

Natural Mode: Simulates natural breeze by varying wind speed intermittently.

Sleep Mode: Operates at a lower, quieter speed, gradually decreasing airflow for undisturbed sleep.



Image: Visual representation of the fan's three cooling modes: Normal, Natural, and Sleep.

Oscillation Feature:

The fan features an 85° wide-angle oscillation to distribute cool air across a larger area. Press the OSC button to start or
stop the oscillation.



Image: The fan's 85-degree oscillation feature, demonstrating its ability to cool a large space.

Plasma Mode:

Activate the Plasma Mode for air purification. This feature helps to clean the air in your room, providing a fresher
environment.



Image: Illustration of the fan's Plasma Mode, indicating its air purification capability.

Video Demonstration:

Your browser does not support the video tag.

Video: A demonstration of the Antarctic Star Tower Fan in operation, showcasing its controls and airflow.

5. MAINTENANCE

Regular cleaning and maintenance will help prolong the life of your fan and ensure optimal performance.

Cleaning:

Always unplug the fan from the power outlet before cleaning.

Use a soft, damp cloth to wipe the exterior surfaces of the fan. Do not use abrasive cleaners or solvents.

For dust accumulation in the air intake/outlet grilles, use a vacuum cleaner with a brush attachment or compressed



air to gently remove dust.

Do not immerse the fan in water or allow water to drip into the motor housing.

Storage:

When not in use, store the fan in a cool, dry place, preferably in its original packaging, to protect it from dust and damage.

6. TROUBLESHOOTING

If you encounter issues with your fan, refer to the following common problems and solutions:

Problem Possible Cause Solution

Fan does not turn
on.

No power supply. 
Power cord not properly
plugged in.

Ensure the fan is plugged into a working electrical outlet. 
Check the power cord connection.

Weak airflow.
Fan speed set too low. 
Air intake/outlet blocked.

Increase the fan speed setting. 
Clear any obstructions from the air intake or outlet grilles.

Fan is noisy.
Fan not on a level surface. 
Internal components loose or
dirty.

Place the fan on a flat, stable surface. 
Clean the fan as per maintenance instructions. If noise persists,
contact customer support.

Remote control not
working.

Batteries are dead or
incorrectly inserted. 
Obstruction between remote
and fan.

Replace batteries with new ones, ensuring correct polarity. 
Remove any objects blocking the signal path.

Oscillation not
working.

Oscillation function is off. Press the OSC button to activate oscillation.

If the problem persists after trying these solutions, please contact customer support.

7. SPECIFICATIONS

Feature Detail

Brand Antarctic Star

Model Name Antarctic Star Tower Fan

Model Number NDTFT21RB

Color Black

Electric Fan Design Floor Fan

Power Source AC

Product Dimensions (D x W x H) 11.81" x 11.81" x 30.71"

Special Feature Programmable, Plasma Mode



Recommended Uses Home Use

Mounting Type Free Standing

Controller Type Remote Control

Number of Speeds 3

Indoor/Outdoor Usage Indoor

Control Method Remote

Cordless No

Material Metal

Included Components Remote

Oscillation Angle 85°

Timer Up to 15 hours

Feature Detail



Image: The fan's height of 30.71 inches, shown in relation to a person.

8. WARRANTY AND SUPPORT

Antarctic Star products are manufactured to high-quality standards. For warranty information, please refer to the warranty
card included with your product or visit the official Antarctic Star website. If you have any questions, require technical
assistance, or need to report an issue, please contact our customer support team:

Website: Antarctic Star Official Store

Email: [Insert Customer Support Email Here]

Phone: [Insert Customer Support Phone Number Here]

Please have your model number (NDTFT21RB) and purchase date ready when contacting support.

https://www.amazon.com/stores/AntarcticStar/page/AB993448-3660-4734-82E5-C4AA10466692


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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