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INTRODUCTION

The faroro Automatic Cat Feeder with Camera (Model TD20) is designed to provide scheduled meals for
your pets while allowing remote monitoring and interaction. This smart feeder features a 3MP HD camera
with night vision, 5G/2.4G WiFi connectivity, app control, two-way audio, motion alerts, and a low food
sensor. It has a 4L capacity, suitable for both cats and small dogs.
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Image: The faroro Automatic Cat Feeder, a white cylindrical device with a transparent food hopper, a camera lens, and a
food bowl at the base. A smartphone screen showing a cat is overlaid on the left.

SETUP GUIDE

1. Unboxing and Component Check

Carefully remove all components from the packaging. Ensure the following items are present:

1 x faroro Automatic Pet Feeder with Camera

1 x Anti-bite Power Cord

1 x Power Adapter

1 x Desiccant Bag

1 x User Manual



Image: The faroro Automatic Pet Feeder, its packaging box, power adapter, USB cable, desiccant bag, and user manual
laid out on a surface.

2. Power Supply

The feeder supports dual power options:

Corded Electric: Connect the anti-bite USB cable to the feeder and the power adapter, then plug it
into a wall outlet.

Battery Backup: For power outages, insert three D-cell batteries (not included) into the battery
compartment at the bottom of the feeder. This ensures continuous operation if the main power is
interrupted.



Image: A diagram illustrating the DC 5V/1A Type-C power supply connection and the compartment for three D-cell
batteries (not included).

3. App Installation and Pairing

Download the dedicated faroro app from your smartphone's app store. Follow the in-app instructions to pair
your feeder with your device. Ensure your phone is connected to a 5G or 2.4G WiFi network during the
pairing process.

4. Food Loading

Open the lid of the feeder and pour dry pet food into the 4L capacity hopper. The feeder is compatible with
freeze-dried, dry, and air-dried food, with kibble sizes not exceeding 10mm (0.39 inches). Place the
included desiccant bag in its designated slot to maintain food freshness.

OPERATING INSTRUCTIONS

1. Smart App Control and Feeding Schedules

Use the faroro app to program and monitor your pet's feeding schedules remotely. You can schedule up to
8 meals per day, with 1-10 portions per meal (approximately 10g per portion). The app provides a real-time
feeding record to track your pet's eating habits.



Image: A smartphone screen displaying the faroro app interface, showing options to schedule meals, adjust portions, and
view a live camera feed of a cat eating from the feeder.

2. Camera Features: 3MP HD Video & Night Vision

The integrated 3MP high-definition camera offers a 110° wide viewing angle, allowing you to observe your
pet. The IR night vision feature enables clear viewing even in low-light conditions or at night.



Image: A cat eating from the feeder, with inset images demonstrating the 3MP high-definition camera's performance in
both bright and dark environments, highlighting night vision capabilities.

3. Two-Way Audio and Personalized Meal Call

Utilize the built-in microphone and speaker for real-time two-way communication with your pet. You can
also record a personalized voice message that will play automatically at meal times to call your pet to the
feeder.



Image: A woman interacting with her pet remotely via the feeder's two-way audio feature, with speech bubbles indicating
communication.

4. Motion Alerts and Notifications

The motion detector triggers video recording of your pet's activities and sends real-time motion alerts to
your phone. Sensitivity levels can be adjusted (high, medium, low). For video playback, insert a 128GB SD
card (not included). The app also provides pop-up notifications for low food levels (detected by the built-in
sensor), device offline status, and other concerns.



Image: A cat playing near the feeder, with a smartphone displaying a 'Movement Detected' notification from the security
camera.

5. Micro SD Card Recording

The feeder supports recording to a Micro SD card (not included) for video storage and playback. It is
compatible with MicroSD cards of Class 10 or higher, ranging from 8GB to 256GB.



Image: A close-up view of the feeder's interior, showing the slot for a Micro SD card.

MAINTENANCE

Cleaning Instructions

The feeder features a detachable structure for easy cleaning. Regularly clean the food hopper, dispensing
mechanism, and food bowl to maintain hygiene. All detachable parts can be hand-washed. Ensure all parts
are completely dry before reassembly and use. Do not wash the main machine base, which contains
electronic components.



Image: An exploded view of the faroro pet feeder, showing its various detachable components being cleaned with water
splashes, illustrating the ease of disassembly for cleaning.

Desiccant Bag Replacement

Replace the desiccant bag periodically (e.g., every 1-2 months) to ensure optimal food freshness and
prevent moisture buildup in the food hopper.

TROUBLESHOOTING

Feeder not dispensing food or making unusual noise: Check for food blockages in the dispensing
mechanism. Ensure the kibble size is within the recommended 10mm limit. If the issue persists, reset
the device. If the problem is with the controlling unit, contact customer support.

Device offline: Verify your WiFi connection and ensure the feeder is within range of your router.



Check if the power supply is stable.

App connectivity issues: Ensure your smartphone is connected to a 5G or 2.4G WiFi network.
Restart the app and the feeder.

No motion alerts: Check the motion detection sensitivity settings in the app. Ensure a Micro SD card
is inserted for video recording and playback.

Low food sensor alert: Refill the food hopper.

SPECIFICATIONS

Brand faroro

Model Name Automatic Pet Feeder with Camera (TD20)

Capacity 4 Liters (approx. 16.9 cups)

Compatible Food Types Freeze-dried, dry, air-dried food

Max Kibble Size 10mm (0.39 inches)

Camera Resolution 3MP (1296p) HD

Viewing Angle 110 Degrees

Connectivity 5G/2.4G Wi-Fi

Power Source Corded Electric (DC 5V/1A Type-C) or 3 x D-cell Batteries (not included)

Material Acrylonitrile Butadiene Styrene (ABS)

Dimensions (L x W x H) 5.75 x 5.75 x 8.86 inches

Item Weight 4.61 pounds

Indoor/Outdoor Usage Indoor

WARRANTY AND SUPPORT

Warranty Information: Please refer to the manufacturer's website or contact customer support for detailed
warranty information regarding your faroro Automatic Cat Feeder.

Customer Support: For technical assistance, troubleshooting, or any other inquiries, please refer to the
contact information provided with your product packaging or visit the official faroro website.
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