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TOSHIBA 50C350NP

TOSHIBA C350NP Series 4K Ultra HD Smart LED Google TV
50C350NP User Manual

Model: 50C350NP

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your TOSHIBA C350NP Series 4K Ultra HD
Smart LED Google TV, model 50C350NP. Please read these instructions thoroughly before using the television and retain them
for future reference.

WHAT's IN THE Box

Upon unpacking, verify that all items listed below are present and undamaged:

e 1TV Unit

« 1 Remote Control

e 2 Table Stands

o 1 User Manual (this document)
« 2 Batteries (for remote control)

o 1 Warranty Card
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Image: Contents of the TOSHIBA 50C350NP TV box, illustrating the television unit, remote control, two table stands, user manual, two batteries, and
a warranty card.

SETUP

Mounting Options
Your TOSHIBA 50C350NP TV supports both wall mount and table mount configurations. Ensure proper installation according to
the chosen method.

« Table Mount: Attach the provided table stands securely to the base of the TV. Place the TV on a stable, level surface.

« Wall Mount: For wall mounting, use a compatible VESA wall mount kit (sold separately). Follow the wall mount

manufacturer's instructions carefully.



Image: Side profile of the TOSHIBA 50C350NP television, demonstrating its slim design and the attached table stands.

Connecting Devices

The TV offers various ports for connecting external devices. Refer to the diagram below for port locations.
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Image: Detailed view of the rear connectivity panel of the TOSHIBA 50C350NP TV, labeling ports such as USB, HDMI, Headphone, AV Input, Digital
Audio Out, Ethernet, and ANT (RF).

HDMI Ports: Connect set-top boxes, gaming consoles, Blu-ray players, or other HDMI-enabled devices. The TV has 3 HDMI
ports, with one supporting eARC for enhanced audio return channel functionality.

USB Ports: Two USB ports are available for connecting hard drives, USB flash drives, or other USB devices for media
playback.

Ethernet (RJ45): For a wired internet connection.

AV Input: Connect older devices using composite video and stereo audio cables.

RF Input (ANT): Connect an antenna for receiving broadcast television signals.

Optical Digital Audio Output (SPDIF): For connecting to external audio systems or soundbars.

Earphone Jack: For connecting headphones.

Built-in WiFi & Bluetooth: For wireless network and device connections.

OPERATING INSTRUCTIONS




Basic Operation

Power on the TV using the remote control or the power button on the TV. Follow the on-screen prompts for initial setup, including

language selection, network connection, and channel scanning.
Smart TV Features (Google TV)
Your TOSHIBA 50C350NP TV runs on Google TV, providing access to a wide range of applications and services.

Google Assistant: Use voice commands to search for content, control smart home devices, and get information.

Supported Apps: Access popular streaming services like Netflix, YouTube, Prime Video, Hotstar, SonyLiv, Hungama,
JioCinema, Zee5, Eros Now, and many more available through Google Play.

Screen Mirroring: Share content from your mobile devices or computers using DLNA, Chromecast built-in, Miracast, and

Apple AirPlay.
« Sleep Timer & On/Off Timer: Configure the TV to turn off or on automatically at specified times.
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Image: The Google TV home screen on the TOSHIBA 50C350NP, showing a selection of pre-installed and downloadable streaming applications such
as Netflix, YouTube, and Prime Video.
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Image: A visual representation of the screen sharing capabilities of the TOSHIBA 50C350NP TV, highlighting compatibility with DLNA, Miracast,
Chromecast built-in, and Apple AirPlay for displaying content from smaller devices onto the TV screen.
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Image: An iPhone screen demonstrating control over the TOSHIBA 50C350NP TV using Apple AirPlay and Apple Home, allowing users to manage
media playback and smart home functions.

Remote Control

The included remote control uses Bluetooth technology and features one-touch access buttons for popular streaming applications.
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Image: The TOSHIBA TV remote control, featuring dedicated buttons for quick access to streaming services like Netflix, YouTube, and Prime Video,
along with standard navigation and volume controls.
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Image: A user demonstrating the remote voice control feature of the TOSHIBA 50C350NP TV, speaking a command into the remote to search for
content.

DispLAY FEATURES

The TOSHIBA 50C350NP offers a 4K Ultra HD display with advanced picture technologies:

« Resolution: 4K Ultra HD (3840 x 2160 pixels) for detailed images.

« Refresh Rate: 60 heriz.

« Viewing Angle: 178 degrees for consistent picture quality from various positions.

« HDR Support: Includes HDR 10, HLG, and Dolby Vision for enhanced contrast and color.

« REGZA Engine ZR: High-performance 4K picture engine for optimized image quality.

o Al 4K Upscaling: Upscales lower-resolution content to near 4K quality.

« MEMC (Motion Estimation, Motion Compensation): Delivers crisp and clear images for fast-action sequences.
« VRR (Variable Refresh Rate) & ALLM (Auto Low Latency Mode): Features for a smoother gaming experience.

« Filmmaker Mode: Preserves the director's creative intent for a cinematic viewing experience.



o Multiple Picture Modes: Dynamic, Standard, Sports, PC/Game, Energy Saving, Cinema, FILMMAKER MODE.

ﬁ'-f Al 4K Upscaling

Upscale your contents
to 4K reality

Image: A visual illustrating the Al 4K Upscaling technology of the TOSHIBA 50C350NP, showing how content is enhanced to 4K resolution for
improved clarity.
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Image: A side-by-side comparison demonstrating the visual difference with Dolby Vision and HDR 10 enabled on the TOSHIBA 50C350NP,
showcasing enhanced realism and detail.
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Image: A graphic explaining the Ultimate Motion (MEMC) feature of the TOSHIBA 50C350NP, showing how it delivers crisp and clear images during
fast-action sequences like skiing.
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Image: A depiction of the Sports Mode feature on the TOSHIBA 50C350NP, designed to enhance the viewing experience for sports by capturing every
detail in immersive action.

Aupio FEATURES

Experience immersive sound with the following audio capabilities:

o Audio Output: 24W total audio output.

« Dolby Atmos: Provides multi-dimensional sound for an immersive audio experience.
« Dolby Digital & DTSX: Supports high-quality audio formats.

« Audio Equalizer: Customize sound settings to your preference.

o Lip-sync Adjustment: Synchronize audio with video playback.

« Sound Modes: Standard, Theatre, Sports, Music, Speech, Late Night.

o REGZA Power Audio: Delivers well-balanced sound.
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Image: A graphic highlighting the REGZA Power Audio system of the TOSHIBA 50C350NP, featuring support for Dolby Atmos, Dolby Audio, and
DTSX for a rich and balanced sound experience.

CONNECTIVITY

The TV offers comprehensive connectivity options:

o 3 HDMI ports (1 eARC supported)

e 2 USB ports

o Built-in WiFi (Dual Band 2.4G+5QG)

o Bluetooth 5.3

o Ethernet RJ45

o 1 Earphone Jack

« 1 Optical digital audio output (SPDIF)
« 1 RF- Radio frequency input

e 1 AVinput
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Image: A visual representation of the diverse connectivity features of the TOSHIBA 50C350NP TV, including Bluetooth 5.3, Dual Band WiFi
(2.4G+5G), USB Media Player, and HDM|, illustrating how various devices can be connected.

MAINTENANCE

« Cleaning the Screen: Gently wipe the screen with a soft, dry, lint-free cloth. For stubborn marks, use a screen cleaner
specifically designed for televisions, applied to the cloth, not directly to the screen.

« Cleaning the Cabinet: Use a soft, dry cloth to wipe the TV cabinet. Avoid using abrasive cleaners or solvents.
« Ventilation: Ensure the ventilation openings on the back of the TV are not blocked to prevent overheating.

« Power Cord: Regularly check the power cord for any damage. If damaged, contact qualified service personnel for
replacement.

TROUBLESHOOTING

Before contacting customer support, refer to the following common issues and solutions:



Problem Possible Solution

N Check if the power cord is securely plugged into the TV and the power outlet. Ensure the power
0 power
P outlet is active.

No picture, but sound is ) . . . )
; Verify the correct input source is selected. Check cable connections to external devices.
presen

No sound, but picture is = Check the volume level and mute status. Ensure audio cables are correctly connected. Check TV

present audio output settings.

Remote control not Replace the batteries. Ensure there are no obstructions between the remote and the TV. Re-pair the
working Bluetooth remote if necessary.

Cannot connect to Wi- Ensure the Wi-Fi router is on and within range. Re-enter the Wi-Fi password. Try restarting the TV
Fi and router.

SPECIFICATIONS

Feature

Brand

Model

Model Name

Model Year

Screen Size

Display Technology
Resolution

Refresh Rate

Viewing Angle

Operating System
Memory Storage Capacity
RAM Memory Installed Size
Graphics Coprocessor
Sound Output

Speaker Surround Sound
HDMI Ports

USB Ports

Connectivity Technology

Bluetooth Version

Detail

TOSHIBA

50C350NP

350 Series

2024

50 Inches (126 cm)
LED

4K Ultra HD (3840 x 2160 Pixels)
60 Hz

178 Degrees

Google TV

16 GB

2GB

REGZA Engine ZR
24 Watts

Dolby Atmos

3 (1 eARC supported)

2

Ethernet, HDMI, USB, Wi-Fi, Bluetooth

5.3



Feature Detail

Product Dimensions (LxWxH) 111.9x8x64.9cm
Item Weight 9.5kg

Power Source AC

Voltage 240 Volts

On-mode power consumption 120 watts

WARRANTY AND SUPPORT

Warranty Information: Your TOSHIBA 50C350NP TV comes with a 1-year comprehensive warranty from the date of purchase.
Please refer to the included warranty card for detailed terms and conditions.

Customer Support: For technical assistance, troubleshooting beyond this manual, or warranty claims, please visit the official
TOSHIBA Store on Amazon or contact TOSHIBA customer service directly.

© 2024 TOSHIBA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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