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PetSafe Large Cat Flap 2.0 White User Manual

MobEeL: ZPA10-17883

For Large Cats and Small Dogs

1. Product Overview

The PetSafe Large Cat Flap 2.0 White is designed to provide convenient and controlled access for your large cats
and small dogs, allowing them to move freely between indoor and outdoor spaces. This durable pet door features a
unique 4-way Push-&-Turn lock and GentleClose technology for quiet and safe operation, ensuring peace of mind

for pet owners.
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Image: The PetSafe Large Cat Flap 2.0 in white, showcasing its sleek design and clear flap.
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Image: A cat comfortably using the PetSafe cat flap while its owner relaxes nearby, demonstrating seamless
integration into a home environment.

2. Key Features

» 4-Way Push-&-Turn Lock: Offers four locking settings: locked, unlocked, entry only, or exit only, providing
complete control over your pet's access.

» Quiet and Cushioned Door: Incorporates GentleClose technology, allowing the flap to close slowly and
silently, preventing sudden closures and ensuring your pet's comfort and safety.

o DIY Installation: Designed for easy installation on standard internal and external doors, with comprehensive
step-by-step instructions included.

« Draft Reduction: Equipped with weather strips to minimize cold air entry and magnets on the flap to ensure a
secure closure every time, improving energy efficiency.
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Image: A cat's tail passing through the PetSafe cat flap, illustrating the GentleClose technology that allows the flap
to close gently and quietly.

3. Setup and Installation

The PetSafe Large Cat Flap is designed for straightforward DIY installation. It is suitable for various door types and
thicknesses. Always ensure you have the correct tools and follow the provided instructions carefully.

Door Compatibility:

This cat flap can be installed on internal and external doors with a thickness of 2.5 cm to 5 cm (1 inch to 2 inches).
Comepatible door materials include:

« Wood
o Metal
o Fiberglass

o Glass (requires a separate installation adapter)



o Composite
« MDF
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Image: Visual guide showing various door types (wood, metal, fiberglass, glass, composite, MDF) compatible with
the PetSafe cat flap, noting that a glass adapter is sold separately.

Upgrading Existing Flaps:

If you are replacing an older large cat flap, the cutout for the previous model should align perfectly with this updated
version, simplifying the upgrade process.
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Image: Diagram illustrating how the new PetSafe cat flap aligns with the cutout of an older model, facilitating an
easy upgrade.

4. Operating the 4-Way Lock

The 4-way Push-&-Turn lock allows you to control your pet's access with ease. Follow these steps to adjust the
setting:

1. Push the knob inwards: Gently press the central knob on the cat flap.
2. Rotate to select the lock setting: While pressed, turn the knob to choose one of the four settings:

o Locked: No entry or exit.
o Unlocked: Free entry and exit.
o Entry Only: Pet can enter but not exit.

o Exit Only: Pet can exit but not enter.

Release the knob: Once the desired setting is aligned, release the knob to secure the selection.
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Image: A detailed diagram showing the four lock settings (locked, unlocked, entry only, exit only) on the PetSafe cat
flap's Push-&-Turn knob.
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Image: An infographic explaining the 4-way Push-&-Turn lock mechanism and the benefits of GentleClose
Technology for a quieter home environment.

5. Maintenance

To ensure the longevity and optimal performance of your PetSafe Large Cat Flap, regular maintenance is
recommended:

o Cleaning: Wipe the flap and frame regularly with a damp cloth and mild detergent. Avoid abrasive cleaners
that could scratch the plastic.

« Check for Obstructions: Periodically inspect the flap and its hinges for any debris, dirt, or pet hair that might
impede smooth operation.

o Weather Strips: Ensure the weather strips around the flap are intact and free from damage to maintain draft
reduction.

o Lock Mechanism: Keep the Push-&-Turn lock mechanism clean and free of dust to ensure smooth rotation
and secure locking.

6. Troubleshooting

If you encounter issues with your PetSafe Large Cat Flap, consider the following common solutions:
» Flap not closing completely: Check for any obstructions in the flap's path. Ensure the magnets are clean
and properly aligned. Verify that the weather strips are not interfering with the closure.

» Pet hesitant to use the flap: Encourage your pet by gently guiding them through the flap with treats. Keep
the flap in the 'unlocked' position initially to allow them to get accustomed to it. Some pets may take time to
adjust.

o Lock mechanism is stiff: Clean the knob and surrounding area to remove any accumulated dirt or debris.
Ensure the knob is pushed in fully before rotating.

o Drafts around the flap: Inspect the weather strips for wear or damage. Ensure the flap is closing securely
and the magnets are engaging properly.

7. Specifications

Model Number ZPA10-17883
Product Dimensions 8.26 x 27.94 x 30.48 cm (3.25 x 11 x 12 inches)

Product Weight 1.03 kg (2.27 Ibs)



Color White

Material Plastic

Closure Type Magnetic

Manufacturer Radio Systems Corporation
Country of Origin Vietnam

Pet Compatibility:
This cat flap is designed for large cats and small dogs. Please refer to the following guidelines to ensure proper fit:
o Maximum Pet Body Width: 18 cm (7.1 inches)

o Maximum Pet Body Height: 19 cm (7.5 inches)
o Maximum Pet Weight: Up to 11 kg (24 Ibs)

Note: The weight indicated is a guideline. Use the maximum width and height to determine if the cat flap is suitable
for your pet.

Per gatti e cani di piccola taglia fino a 11 kg

misura il tuo animale domestico
utilizzando la tabella seguente
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Larghezza Altezza p
max corpo max corpo dell S le*
dell'animale dell'animale aivalimaie
18 cm 19 cm Fino a 11 kg
184 mm 196 mm Fino a 11 kg

*|l peso indicato & solo una linea guida. Utilizzare la larghezza e l'altezza massime
indicate per determinare se la gattaiola &€ adatta al proprio animale domestico.

Image: A visual guide detailing the maximum pet body width (18 cm), maximum pet body height (19 cm), and



maximum pet weight (up to 11 kg) for compatibility with the cat flap.

8. Warranty and Support

For information regarding warranty and returns, please refer to the purchase platform's policies. If you wish to return
a product within 30 days of receipt because you have changed your mind, please consult the help page on returns.

If you have received a defective or damaged product, please consult the help page on defective or damaged items.

For specific information on purchases made through the Marketplace, please consult the relevant help page.

For further assistance or product support, please visit the official PetSafe website or contact their customer service.

Related Documents - ZPA10-17883

PetSafe Microchip Cat Flap: Programming and Installation Guide

Comprehensive guide for installing and programming the PetSafe Microchip Cat Flap (PPA19-
16145, PPA44-16427). Learn how to set up, train your cat, and maintain your microchip-enabled
pet door.

PetSafe Microchip Cat Flap: Quick Start Guide
A comprehensive guide to installing and operating the PetSafe Microchip Cat Flap, including safety
information, programming instructions, and installation details for various door and wall types.

PetSafe Fish Bow!| Cat Feeder Toy: Training and Usage Guide
Discover how to use the PetSafe Fish Bowl Cat Feeder Toy to engage your cat as a stimulating toy

or an enriching feeder. Includes step-by-step training instructions and care guidelines.

PetSafe Pawz Away Indoor Pet Barrier ZND-1200: Operating and Training Guide

Comprehensive guide for the PetSafe Pawz Away Indoor Pet Barrier (Model ZND-1200), covering
setup, operation, training, safety, troubleshooting, and accessories for keeping pets safely within
designated indoor areas. Learn how to create safe zones for your pet.

Drinkwell Everflow Pet Fountain: User Manual & Operating Guide
Comprehensive guide to setting up, operating, cleaning, and maintaining your PetSafe Drinkwell
Everflow Indoor/Outdoor Pet Fountain. Includes safety instructions and troubleshooting tips.
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=8 Get Started!

PetSafe SmartDoor™ Connected Pet Door: Installation & Setup Guide
Comprehensive guide to installing and setting up the PetSafe SmartDoor™ Connected Pet Door.
Covers installation in doors, walls, and glass, app integration, and pet training for smart pet access.
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