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SOUYIE Smart Watch User Manual
Model: SOUYIE Smart Watch

INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your SOUYIE Smart
Watch. Please read this manual thoroughly before using your device to ensure proper function and longevity.

Image: SOUYIE Smart Watch showcasing its 2.06-inch AMOLED display with high resolution and brightness.

SETUP

1. Charging the Device

Before first use, fully charge your SOUYIE Smart Watch. Connect the provided USB magnetic charging cable to the charging
contacts on the back of the watch and to a standard USB power adapter (not included).

Charging Time: Approximately 2 hours for a full charge.

Battery Life: Up to 7-10 days of typical usage; up to 30 days standby time.

https://manuals.plus/
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Image: SOUYIE Smart Watch displaying charging and battery specifications, including dimensions.

2. App Installation and Pairing

To unlock the full functionality of your smart watch, download and install the FitCloudPro app on your smartphone.

1. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

2. Download App: Scan the QR code below or search for "FitCloudPro" in your phone's app store (Google Play Store for
Android, Apple App Store for iOS).



FitCloudPro App Download Link

3. Open App: Launch the FitCloudPro app and follow the on-screen instructions to create an account or log in.

4. Add Device: Within the app, navigate to the "Device" section and select "Add Device" or "Discover new device".

5. Select Watch: Your watch should appear in the list (e.g., "P109"). Tap on it to initiate pairing.

6. Confirm Pairing: A Bluetooth pairing request will appear on your phone. Confirm by tapping "Pair".

7. Allow Notifications: Grant permission for the app to display notifications from your phone to the watch.

Image: Step-by-step guide for connecting the smart watch to a smartphone using the FitCloudPro app.

OPERATING INSTRUCTIONS

Basic Navigation

Touchscreen: Swipe left/right, up/down, and tap to navigate menus and select options.

Side Button(s): Typically used for power on/off, returning to the home screen, or accessing specific functions. Refer to the
watch interface for specific button assignments.

Bluetooth Calling and Notifications

Once paired, your smart watch supports Bluetooth calls and displays notifications from your smartphone.

Making/Receiving Calls: Use the built-in microphone and speaker to answer or make calls directly from your watch. Access
contacts, call logs, and a dial pad on the watch.

Smart Notifications: Receive alerts for incoming calls, text messages, and app notifications (e.g., Facebook, WhatsApp,
Instagram, Twitter, TikTok, Messenger) directly on your watch display.

Note: To control audio independently between your phone and smartwatch, turn off "Media Audio" in your phone's Bluetooth
settings for the watch connection.

http://fitcloud.hetangsmart.com/qrcode/


Image: Smart watch showing Bluetooth call and notification features, including a phone call interface and app icons.

Always-On Display (AOD)

The AOD feature allows you to view the time without pressing a button or waking the screen, conserving battery while providing
convenience.

Enable AOD: Swipe down on the watch screen, go to Settings > Display > AOD Clock.

Choose between digital and analog clock styles.

Image: Smart watch demonstrating the Always-On Display feature with both digital and analog clock styles.

Watch Faces

Personalize your watch with over 200 available watch faces or create your own custom design through the FitCloudPro app.



Image: Examples of numerous watch faces and customization options available for the smart watch via the companion app.

AI Voice Assistant

Utilize the built-in AI voice assistant for quick access to various functions, including:

Voice navigation

Weather updates

Phone calls

Alarm settings

Music control



Image: Smart watch demonstrating interaction with the AI Voice Assistant for tasks like setting alarms or checking weather.

Other Useful Functions

The SOUYIE Smart Watch includes a variety of practical features:

Find Phone/Find Device

Weather Updates

Music Control

Breathing Training

Sedentary Reminder

Drinking Reminder

Camera Control

Alarm Clock, Stopwatch, Timer

Image: Overview of various useful functions available on the smart watch, including weather, camera control, music, alarms, breathing,
reminders, find phone, and calculator.

HEALTH MONITORING

The smart watch provides comprehensive health tracking features to help you monitor your well-being.

24/7 Health Tracking

Heart Rate Monitoring: Real-time tracking of your heart rate.

Blood Oxygen Monitoring: Measures your blood oxygen saturation levels.

Blood Pressure Monitoring: Provides blood pressure readings.



Image: Smart watch displaying comprehensive health monitoring metrics including heart rate, blood pressure, and blood oxygen levels.

Sleep Monitoring

Gain insights into your sleep patterns, including deep sleep, light sleep, and awake times, to help optimize your sleep routine.

Image: Smart watch interface showing sleep duration and stages (deep sleep, light sleep, awake time).

Female Health Tracking

The watch includes features to track menstrual cycles, predict periods, and provide ovulation predictions.



Image: Smart watch and app interface displaying menstrual period tracking and predictions.

SPORTS MODES AND ACTIVITY TRACKING

Track your daily activities and workouts with precision.

Activity Tracking

The watch monitors daily steps, distance covered, and calories burned.

Image: Smart watch displaying daily steps, distance, heart rate, and calorie data for activity tracking.

Multiple Sports Modes

The SOUYIE Smart Watch supports over 100 sports modes, including common activities like walking, running, swimming,
dancing, hiking, and cycling. Access additional modes via the FitCloudPro app.

Data Analysis: Review comprehensive data analysis of your workouts through the FitCloudPro app.

GPS: Utilizes your smartphone's GPS for tracking outdoor activities.

Image: Smart watch displaying multiple sports modes and workout data, with a person running outdoors.



MAINTENANCE

Water Resistance (IP68)

Your SOUYIE Smart Watch is IP68 waterproof, making it suitable for daily activities such as handwashing, rain exposure, and
sweat during workouts.

Important Note: Avoid wearing the watch during hot showers, in saunas, or while swimming in saltwater. Prolonged
exposure to hot water or chemicals can compromise the water resistance.

Water Resistance Depth: Up to 1.5 meters.

Image: Smart watch being used near water, highlighting its IP68 waterproof feature for daily use.

Cleaning and Care

Wipe the watch and strap regularly with a soft, damp cloth.

Avoid using harsh chemicals or abrasive cleaners.

Ensure the charging contacts are clean and dry before charging.

TROUBLESHOOTING

If you encounter issues with your SOUYIE Smart Watch, refer to the following common solutions:

Problem Solution

Watch does not power on. Ensure the watch is fully charged. Connect it to the charger for at least 30 minutes.

Cannot pair with smartphone.

Ensure Bluetooth is enabled on your phone and the watch.

Make sure the watch is within range of your phone.

Restart both your phone and the watch.

Try unpairing and re-pairing the device through the FitCloudPro app.



Notifications are not received.

Check app permissions in your phone settings to ensure FitCloudPro has access to
notifications.

Verify that notification settings are enabled within the FitCloudPro app for desired
applications.

Ensure the watch is connected via Bluetooth.

Inaccurate health data (HR, SpO2,
Sleep).

Ensure the watch is worn snugly on your wrist, not too tight or too loose.

Clean the sensor on the back of the watch.

Avoid excessive movement during measurements.

Note that smartwatches are not medical devices and readings are for reference
only.

Short battery life.

Reduce screen brightness.

Limit the use of power-intensive features like continuous heart rate monitoring or
frequent calls.

Disable Always-On Display if not needed.

Ensure the watch is fully charged each time.

Problem Solution

SPECIFICATIONS

Feature Detail

Model Name SOUYIE Smart Watch

Display 2.06-inch Micro Curved AMOLED, 410x502 Resolution, 600 Nits Brightness

Battery Capacity 300 mAh Lithium Polymer

Charging Time Approximately 2 hours

Battery Life (Typical Use) 7-10 days

Standby Time 20-30 days

Connectivity Bluetooth 5.0

Compatibility Android 4.0+ / iOS 9.0+

Water Resistance IP68 (up to 1.5 meters depth)

Materials Case: Acrylonitrile Butadiene Styrene (ABS), Band: Silicone

Item Weight 45.2 Grams

Human Interface Input Buttons, Touchscreen

Metrics Measured Calories Burned, Distance, Heart Rate, Step Count, Blood Oxygen, Sleep Patterns



WARRANTY AND SUPPORT

Warranty Information

The SOUYIE Smart Watch comes with a 1-year warranty from the date of purchase. This warranty covers manufacturing defects.
Please retain your proof of purchase for warranty claims.
Additionally, a 30-day free return policy is offered.

Customer Support

For any inquiries, technical assistance, or warranty claims, please contact our customer support team:

Email: souyiesales@gmail.com

Online: Through your order details on the purchase platform (e.g., "Select your order" > "Find the order ID" > "Click contact
seller").

Availability: 24/7 customer support is available.

© 2024 SOUYIE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

mailto:souyiesales@gmail.com
http://127.0.0.1/privacy-policy
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