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Geeni 6L Smart Pet Feeder User Manual

Model: GN-WP008-199
Brand: Geeni

INTRODUCTION

This user manual provides comprehensive instructions for the setup, operation, and maintenance of your
Geeni 6L Smart Pet Feeder. This automatic food dispenser is designed to ensure your pet receives meals
on time, offering convenience through WiFi control, voice recording, and battery backup capabilities. Please
read this manual thoroughly before using the device to ensure proper function and safety.
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Image: The Geeni 6L Smart Pet Feeder, a white and dark grey automatic pet food dispenser, shown alongside its product

packaging. The feeder features a transparent food tank, a dispensing port, and a stainless steel bowl.

SAFETY INFORMATION

Indoor Use Only: This device is intended for indoor use in dry environments. Do not expose to rain or
moisture.

Dry Food Only: Use only dry pet food with a pellet size between 5-15mm. Wet, moist, or canned food is
not suitable and may cause blockages.

Power Source: Use only the provided AC adapter. Ensure the power outlet meets the specified voltage
requirements.

Battery Backup: For battery backup, install 4x AA batteries (not included). This ensures continued
operation during power outages.

Cleaning: Disconnect power before cleaning. Refer to the maintenance section for proper cleaning
procedures.

Children and Pets: Keep out of reach of small children and supervise pets to prevent tampering with the
device.

PAckAGE CONTENTS

Verify that all items are present in the package:

1x Geeni Smart Pet Feeder
1x Removable Stainless Steel Bowl
1x AC Power Adapter

1x User Manual (this document)



ProbucTt OVERVIEW AND COMPONENTS

Familiarize yourself with the different parts of your Smart Pet Feeder:

Top Cover
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Food Tank

Rotary Sorter
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Config Button
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‘ Dispensing
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SpeciFications

Image: A detailed diagram illustrating the components of the Geeni Smart Pet Feeder, including the Top Cover, Food Tank,
Config Button, Status Light, Dispensing Port, Stainless Steel Bowl, Outer Plastic Bowl, Rotary Sorter (inside), and the 4X
AA Batteries compartment (not included).

o Top Cover: Secures the food tank and provides access for refilling.

o Food Tank: Holds up to 6 liters of dry pet food.

o Config Button: Used for Wi-Fi pairing and manual dispensing.

o Status Light: Indicates the feeder's operational status (e.g., connected, offline).
o Dispensing Port: Where food is dispensed into the bowl.

« Stainless Steel Bowl: Removable and dishwasher-safe bowl for pet food.

o Outer Plastic Bowl: Provides a stable base for the stainless steel bowl.

o Rotary Sorter (Inside): Mechanism that dispenses food portions.

« 4X AA Batteries Compartment: Located at the bottom, for battery backup power.

SeTupr GUIDE



. Physical Assembly

. Place the feeder on a flat, stable surface.

. Insert the stainless steel bowl into the outer plastic bowl, then attach the assembled bowl to the main

feeder unit.

. Open the top cover and fill the food tank with dry pet food. Ensure the pellet size is between 5-15mm.

Close the top cover securely.

Connect the AC power adapter to the feeder's power port and plug it into a wall outlet.

. (Optional) For battery backup, open the battery compartment at the bottom and insert 4x AA batteries.

. Geeni App Download and Account Creation

Download the Geeni app from the Apple App Store or Google Play Store.

Register for a new account or log in if you already have one.

3. Wi-Fi Connection

The feeder requires a 2.4GHz Wi-Fi network for smart functions.

1.
2.
3.

Open the Geeni app and tap "Add Device" or the "+" icon.
Select "Pet Feeder" from the device list.

Follow the on-screen instructions in the app to connect the feeder to your Wi-Fi network. This typically
involves pressing and holding the Config Button on the feeder until the status light blinks rapidly, then
entering your Wi-Fi credentials in the app.

Once connected, the status light will turn solid.
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Image: A hand holding a smartphone displaying the Geeni app interface, which allows for remote control and scheduling of
the pet feeder. The text "Control and Schedule from Anywhere at Any Time" is visible.

OPERATING INSTRUCTIONS

1. Setting Feeding Schedules

Use the Geeni app to program automated feeding times:

In the Geeni app, select your Smart Pet Feeder.

Navigate to the "Feeding Plan" or "Scheduled Meals" section.

Tap "Add Feeding Plan" to set new meal times. You can program up to 15 meals per day.

For each meal, specify the time and the number of portions (1-50 portions per meal).

Save your settings. The feeder will automatically dispense food at the scheduled times.
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Image: A smartphone displaying the Geeni app's scheduling interface, showing options to set timers and schedules for pet
feeding. A dog is visible in the background near the feeder.

2. Manual Feeding

To dispense food instantly:

o Via App: On the main feeder screen in the Geeni app, tap the "Feed Now" button. You can select the
number of portions to dispense.

» Via Device: Briefly press the Config Button on the feeder. This will dispense one portion of food.
3. Voice Recording
Record a personalized message to play at meal times:

« In the Geeni app, go to the "Recording Instruction" or "Voice Record" section for your feeder.

o Tap the record button and speak your message (e.g., "lt's feeding time!"). The recording can be up to 10
seconds long.

o Save the recording. It will play automatically before each scheduled meal.



Record your personalized message to let your
pet know it's mealtime, even when you're away.
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Voice Record

Image: A cat looking intently at the Geeni Smart Pet Feeder, with a speech bubble indicating "lt's Feeding Time." A
smartphone screen in the foreground shows the voice record function within the Geeni app.

4. Voice Assistant Integration (Alexa/Google Home)

Control your feeder using voice commands:

o Ensure your Geeni account is linked to your Amazon Alexa or Google Home app.
o Once linked, you can use commands such as:

o "Alexa, dispense [number] portions from the Pet Feeder."

o "Hey Google, feed my pet [number] portions."
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Voice Control

Image: An Amazon Echo smart speaker on a kitchen counter, with logos for "Works with Alexa" and "Works with Google
Home," illustrating the feeder's compatibility with voice assistants. A speech bubble shows an example command: "Alexa,
set the Pet Feeder to 4 Portions."

MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and hygiene for your pet.

o Disconnect Power: Always unplug the feeder from the power outlet before cleaning.

o Food Tank: The food tank can be removed for cleaning. Wipe it with a damp cloth and mild detergent,
then rinse thoroughly and dry completely before reattaching.

o Stainless Steel Bowl: The stainless steel bowl is dishwasher safe. Wash it regularly to prevent bacterial
growth.

o Main Unit: Wipe the exterior of the main unit with a soft, dry cloth. Do not immerse the main unit in water
or any other liquid.

o Dispensing Port: Check the dispensing port periodically for any food blockages and clear them
carefully.

o Drying: Ensure all parts are completely dry before reassembling and reconnecting power.



TROUBLESHOOTING

Problem

Feeder not
dispensing
food.

Feeder offline
in Geeni app.

Voice recording
not playing.

Food stuck in

dispensing port.

Battery backup
not working.

Possible Cause

Food tank empty; food blockage;
feeder offline; incorrect schedule.

Wi-Fi disconnected; power outage;
feeder unplugged.

Recording not saved; volume too
low.

Pellet size too large; moisture in
food.

Batteries not installed; batteries
dead or low.

SPECIFICATIONS

Max Capacity 6L (4 Cups)

5.5"
139.7mm

12.87"
326.9mm
6.07"
154.2mm
8.21"
208.5mm
« 14.28"
362.7mm

Solution

Refill food tank; clear dispensing port; check
Wi-Fi connection; verify schedule in app.

Check router and feeder power; reconnect Wi-
Fi via app if necessary.

Ensure recording is saved in app; adjust
volume settings in app.

Use appropriate pellet size (5-15mm); ensure
food is dry; clear blockage manually.

Install 4x AA batteries; replace old batteries
with new ones.
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Image: A diagram showing the dimensions of the Geeni 6L Smart Pet Feeder, including height, width, and depth



Feature

Model Number

Capacity

Material

Compatible Food Type
Recommended Pellet Size
Power Supply

Battery Backup

Wi-Fi Connectivity
Dimensions (LxWxH)

Item Weight

measurements in both inches and millimeters.

Detail

GN-WP008-199

6 Liters (approx. 4 cups)

Acrylonitrile Butadiene Styrene (ABS)

Dry food only

5-15mm

AC Adapter (included)

4x AA Batteries (not included)

2.4GHz Wi-Fi network required

7.68 x 10.43 x 8.66 inches (19.5 x 26.5 x 22 cm)

3.85 pounds (1.75 kg)

Voice Assistant Compatibility Amazon Alexa, Google Home

WARRANTY AND SUPPORT

Geeni products are designed to provide reliable performance. For warranty information and technical
support, please refer to the following:

o Warranty: This product comes with a manufacturer's warranty. Please refer to the warranty card
included in your package or visit the official Geeni website for detailed terms and conditions.

o Customer Support: For assistance with setup, troubleshooting, or any other inquiries, please contact
Geeni customer support.
o Website: www.mygeeni.com/support

o Email: support@mygeeni.com


https://www.mygeeni.com/support
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