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INTRODUCTION

The Skullcandy Hesh Evo Wireless Over-Ear Bluetooth Headphones are designed to deliver clear, rich sound with a
noise-isolating fit. Engineered for comfort and convenience, these headphones offer extended battery life, rapid-charge
technology, and integrated Tile™ tracking. Their foldable and lightweight design makes them ideal for everyday use and
travel.

WHAT'S IN THE BOX

Hesh® Evo Wireless Headphones

USB-C Charging Cable

Backup AUX Cable

User Manual

Bonus Extended USB-C Charging Cable
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Image: Skullcandy Hesh Evo Wireless Headphones in Bone color, shown with a USB-C charging cable and an AUX cable.

SETUP

1. Charging Your Headphones

Before first use, fully charge your Hesh Evo headphones. Connect the provided USB-C charging cable to the charging
port on the headphones and the other end to a USB power source. The LED indicator will show charging status. A full
charge provides up to 36 hours of battery life. With Rapid Charge technology, just 10 minutes of charging can provide 3
hours of listening time.

2. Powering On/Off

To power on, press and hold the main power button until the LED indicator lights up. To power off, press and hold the
main power button until the LED indicator turns off.

3. Bluetooth Pairing

1. Ensure your headphones are powered off.



2. Press and hold the main power button for 5 seconds until the LED indicator flashes blue and red, indicating pairing
mode.

3. On your device (smartphone, tablet, computer), enable Bluetooth and search for available devices.

4. Select "Hesh Evo" from the list of available devices.

5. Once connected, the LED indicator will turn solid blue, and you will hear an audible confirmation.

The Hesh Evo headphones utilize Bluetooth 5.0 for a stable and efficient wireless connection.

OPERATING INSTRUCTIONS

Button Controls

The Hesh Evo headphones feature intuitive button controls located on the earcup for easy management of audio and calls
without needing to access your phone.

Power Button: Press and hold to power on/off.

Volume Up (+): Press to increase volume. Press and hold to skip to the next track.

Volume Down (-): Press to decrease volume. Press and hold to go to the previous track.

Multi-function Button (center button):

Press once to Play/Pause audio.

Press once to Answer/End calls.

Press and hold to Reject incoming calls.

Press twice to activate your device's voice assistant.



Image: Side view of the Skullcandy Hesh Evo headphones, highlighting the control buttons on the right earcup.

TILE™ FINDING TECHNOLOGY

Your Skullcandy Hesh Evo headphones come with built-in Tile™ finding technology, allowing you to easily locate them if
they are misplaced. To activate this feature:

1. Download the Tile app from your device's app store.

2. Follow the in-app instructions to register your Hesh Evo headphones.

3. Once registered, you can use the Tile app to ring your headphones if they are nearby, or view their last known
location on a map.



Image: A graphic illustrating key features of the Hesh Evo, including 36 hours battery life, rapid charge, call/track/volume control, built-in
Tile™ finding technology, and flat-folding design.

MAINTENANCE

Proper care will extend the life of your Skullcandy Hesh Evo headphones:

Cleaning: Use a soft, dry cloth to clean the earcups and headband. Do not use harsh chemicals or abrasive
materials.

Storage: When not in use, store the headphones in a cool, dry place. The flat-folding and collapsible design allows
for compact storage and enhanced portability.

Water Resistance: These headphones are not water resistant. Avoid exposure to liquids, moisture, or extreme
temperatures.

Cables: Handle charging and AUX cables with care to prevent damage.

TROUBLESHOOTING



If you encounter issues with your Hesh Evo headphones, try the following solutions:

Problem Solution

Headphones not powering
on

Ensure the headphones are charged. Connect to a power source using the USB-C
cable.

Cannot pair via Bluetooth

Ensure headphones are in pairing mode (LED flashing blue/red).

Turn off and on Bluetooth on your device.

Forget "Hesh Evo" from your device's Bluetooth list and try pairing again.

Ensure headphones are not connected to another device.

No sound or low volume

Increase volume on both headphones and your connected device.

Ensure headphones are properly connected via Bluetooth or AUX cable.

Try playing different audio sources.

Poor sound quality

Ensure the audio source is of good quality.

Check for interference from other wireless devices.

Ensure the earcups are properly seated for optimal noise isolation.

SPECIFICATIONS

Feature Detail

Model Name Hesh Evo Bundle

Connectivity Technology Bluetooth, Wireless

Wireless Communication Technology Bluetooth 5.0

Noise Control Sound Isolation

Battery Life Up to 36 Hours

Charging Time (Rapid Charge) 10 minutes charge = 3 hours listening

Headphones Jack 3.5 mm Jack

Frequency Response 20 Hz - 20,000 Hz

Sensitivity 91.3 dB

Impedance 32 Ohm

Form Factor Over Ear

Item Weight 1.19 pounds

Product Dimensions 8.07 x 4.33 x 10.83 inches

Water Resistance Level Not Water Resistant

UPC 810145321362



WARRANTY AND SUPPORT

The Skullcandy Hesh Evo Wireless Headphones come with a Skullcandy 1-Year USA Limited Warranty. For detailed
warranty information, product registration, or technical support, please visit the official Skullcandy website or contact their
customer service. Keep your proof of purchase for warranty claims.
For further assistance, you may visit the Skullcandy Store on Amazon.

OFFICIAL PRODUCT VIDEOS

No official product videos from the seller were available for embedding based on the provided criteria.

© 2025 Skullcandy. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/Skullcandy/page/9F16B940-F912-43FE-888C-5BB1B86337A9
http://127.0.0.1/privacy-policy
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