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JINXIA JX 2024 Memory Sponge Biomimetic Pillow

JINXIA Cooling Memory Foam Pillow User Manual

Model: JX 2024 Memory Sponge Biomimetic Pillow

1. INTRODUCTION

This manual provides essential information for the proper use and care of your JINXIA Cooling Memory
Foam Pillow. Designed for ergonomic neck support, this pillow aims to enhance sleep quality for various
sleeping positions.
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Image 1.1: Overview of the JINXIA Cooling Memory Foam Pillow, highlighting its cooling features and ergonomic design for
comfortable sleep.

The JINXIA Cooling Memory Foam Pillow features an ergonomic contour design to support the head and
neck, providing targeted relief for the cervical spine. It is crafted from high-quality, hypoallergenic slow-
rebound memory foam, which adapts to your body's natural curve and reduces pressure points. The pillow
includes a machine-washable, breathable cooling pillowcase made from skin-friendly polyester and ice silk
fabric, designed to dissipate heat and prevent night sweats.

2. SETUP AND FIRsT USE

Follow these steps to prepare your new JINXIA Cooling Memory Foam Pillow for use:

1. Unpack the Pillow: Carefully open the packaging box and remove the compressed pillow.

2. Allow to Rebound: The pillow is vacuum-sealed. Allow it to expand and fully rebound to its original
shape for approximately 24 hours.

3. Ventilation: For optimal freshness, ventilate the pillow in a well-aired space for 3 days before first use.
This helps dissipate any new product scent.

4. Begin Use: Once fully expanded and aired, the pillow is ready for use.



How to use the new pillow

Open the box

Wait for 24 hours to rebound
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Image 2.1: Visual guide for the initial setup of the pillow, detailing the unboxing, rebound time, and ventilation process.

3. UsAGE GUIDELINES

The JINXIA Cooling Memory Foam Pillow is designed to accommodate various sleeping positions,
providing optimal support and comfort.

« Ergonomic Support: The contoured design cradles your head and neck, promoting proper spinal
alignment and reducing pressure points.

o Versatile for Sleepers: Whether you are a side, back, or stomach sleeper, the pillow adapts to your
body's natural curve. This design helps ensure smooth breathing, reduces snoring, and prevents ear
compression for side sleepers.

o Slow-Rebound Memory Foam: The high-quality memory foam offers a slow rebound function (3-5
seconds), which minimizes the impact of rebound force on your neck and head, providing personalized
support and comfort.

» Cooling Comfort: The ice silk pillowcase helps maintain a comfortable sleeping temperature by
dissipating heat, preventing overheating during the night.
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Image 3.1: lllustration of the pillow's adaptability for back, side, and stomach sleeping positions, ensuring proper neck
alignment.
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Image 3.2: Demonstrates how the ergonomic design conforms to sleeping posture, aiming to relieve head, shoulder, and
neck pain.

4. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and hygiene of your JINXIA Cooling Memory Foam Pillow.

« Pillowcase Washing: The cooling pillowcase is machine washable. Remove the pillowcase using the
zipper design before washing. Wash in cold water on a gentle cycle. Tumble dry on low heat or air dry.
Do not bleach.

o« Memory Foam Care: The memory foam core itself is not washable. Do not immerse the memory foam
in water or expose it to direct sunlight for prolonged periods, as this can damage the material. If the foam
gets dirty, spot clean with a damp cloth and mild detergent, then air dry thoroughly away from direct
heat.

¢ Regular Airing: Periodically air out the memory foam core in a well-ventilated area to maintain
freshness.
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<One pillow can solve your sleeping problems>
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Image 4.1: Details of the pillow's construction, including the machine-washable pillowcase for easy maintenance.



5. TROUBLESHOOTING

This section addresses common inquiries regarding the JINXIA Cooling Memory Foam Pillow.

o Pillow Not Fully Expanded: If the pillow does not fully rebound within 24 hours, ensure it is placed in a
warm, well-ventilated room. Allow up to 48-72 hours for full expansion, especially in cooler
environments. Gently massage the foam to help it expand.

o New Product Odor: A slight odor is normal for new memory foam products. This "new foam" smell is
harmless and will dissipate within 3 days of ventilation, as described in the Setup section.

« Discomfort During Initial Use: It may take a few nights to adjust to a new ergonomic pillow, especially
if you are accustomed to a different type of pillow. Continue using it for a week to allow your body to
adapt to the new support.

o Pillow Not Cooling Enough: Ensure the pillowcase is clean and dry. The ice silk fabric provides a
cooling sensation, but ambient room temperature also plays a role. For enhanced cooling, ensure your
bedroom is at a comfortable temperature.

6. SPECIFICATIONS

Brand JINXIA

Model Number JX 2024 Memory Sponge Biomimetic Pillow

Color Blue/White

Material Hypoallergenic Memory Foam, Polyester and Ice Silk Pillowcase
ltem Weight 1.2 Kilograms

Package Dimensions 35x 16.7 x 16.5 cm

Number of Pieces 1

Ergonomic pillow effectively relieves pain

<The rounded arc perfectly fits the natural curvature of the cervical spine>
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Image 6.1: Visual representation of the pillow's ergonomic design and key features, including dimensions.

7. WARRANTY AND SUPPORT

Information regarding specific warranty details or direct customer support contacts for the JINXIA Cooling
Memory Foam Pillow is not provided in the available product data. For any inquiries or support needs,
please refer to the retailer or the official JINXIA brand website where the product was purchased.
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