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Soundbright Soundbright Mini

Soundbright Mini OTC Hearing Aids User Manual
Comprehensive guide for your Soundbright Mini Over-The-Counter Hearing Aids.

INTRODUCTION

The Soundbright Mini OTC Hearing Aids are designed to provide a natural listening experience with advanced dual-
microphone processing and noise cancellation. These compact, rechargeable in-ear devices are suitable for daily and
indoor use, offering up to 48 hours of performance on a single charge. This manual provides essential information for the
proper setup, operation, maintenance, and troubleshooting of your hearing aids.

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using your Soundbright Mini hearing aids. Improper use may lead to
discomfort or damage to the device. Consult a healthcare professional if you experience persistent discomfort, pain, or a
sudden change in hearing.

Keep out of reach of children and pets.

Do not expose the devices to extreme temperatures, moisture, or direct sunlight.

Use only the provided charging case and cable.

Do not attempt to repair or modify the devices yourself. Contact support for assistance.

Remove hearing aids before showering, swimming, or using hairspray/perfume.

WHAT'S IN THE BOX

Your Soundbright Mini package includes the following items:

Soundbright Mini Hearing Aids (Pair)

Fast Charge Case

Comfort Silicone Domes (Sizes S, M, L)

Wax Filter Replacements

Cleaning Brush

USB-C Charging Cable & Adapter
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Figure 1: Package Contents. This image displays all items included in your Soundbright Mini hearing aid package, such as the hearing
aids, charging case, various sized ear domes, wax filters, a cleaning brush, and the USB-C charging accessories.

PRODUCT OVERVIEW

The Soundbright Mini hearing aids feature a discreet in-ear design with accessible controls for program and volume
adjustments. Each hearing aid is equipped with a comfort tip and a pull tab for easy insertion and removal.



Figure 2: Hearing Aid Components. This diagram highlights the key parts of the Soundbright Mini hearing aid, including the program and
volume control buttons (blue and red), the comfort tip, and the small pull tab for easy handling.

SETUP

1. Initial Charging

Before first use, fully charge your Soundbright Mini hearing aids and their charging case.

1. Connect the USB-C charging cable to the charging case and a power adapter.

2. Place the hearing aids into their respective slots in the charging case.

3. The indicator lights on the case will show charging status. A full charge takes approximately 1.5 hours.

4. Once fully charged, the hearing aids provide over 24 hours of working time, and the case holds 5x additional charges,
totaling over 120 hours of power duration.



Figure 3: Charging Information. This image illustrates the Soundbright Mini hearing aids in their charging case, detailing the 1.5-hour full
charge time, 24+ hours of working time, and 120+ hours of total power duration with the rechargeable case.

2. Selecting and Attaching Ear Domes

Choose the silicone dome size (S, M, L) that provides the most comfortable and secure fit in your ear canal. A proper fit is
crucial for optimal sound quality and to prevent feedback.

3. Inserting the Hearing Aids

Gently insert the hearing aid into your ear canal. Use the small pull tab to guide it into position until it feels secure and
comfortable. Ensure the device is fully seated in your ear.



Figure 4: Inserting the Hearing Aid. This image shows a hand carefully placing a Soundbright Mini hearing aid into a person's ear,
demonstrating the correct insertion technique for a comfortable and secure fit.

OPERATING INSTRUCTIONS

Turning On/Off

The hearing aids automatically turn on when removed from the charging case and turn off when placed back into the
case.

Adjusting Volume and Modes

Your Soundbright Mini hearing aids offer 3 hearing modes and 8 different volume levels for optimal hearing in various
situations.

Volume Control: Use the button control on the hearing aid to adjust the volume. Each press cycles through the 8
available volume levels.

Changing Hearing Modes: Switch between the 3 hearing programs by pressing the red button (for the right ear aid) or



the blue button (for the left ear aid) at the top of your hearing aid. Each press cycles to the next mode.

Figure 5: Mode and Volume Adjustment.  This image illustrates how to adjust the hearing modes and volume levels on the Soundbright
Mini hearing aids using the integrated buttons.

MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Soundbright Mini hearing
aids.

Daily Cleaning

Use the provided cleaning brush to gently remove any earwax or debris from the ear domes and the sound outlet.

Wipe the hearing aids with a soft, dry cloth. Do not use water or cleaning solutions directly on the devices.

Wax Filter Replacement

If you notice a decrease in sound quality or blockages, the wax filters may need to be replaced. Use the provided wax
filter replacements according to the instructions in the full user manual.

Storage

When not in use, store your hearing aids in the charging case to keep them protected and charged.

TROUBLESHOOTING

If you encounter any issues with your Soundbright Mini hearing aids, refer to the following common problems and
solutions:

Problem Possible Cause Solution



No sound or
weak sound

Low battery; blocked ear dome/wax filter;
incorrect volume setting.

Charge the hearing aids; clean or replace ear
dome/wax filter; increase volume.

Whistling or
feedback sound

Improper fit; earwax buildup in ear canal;
hand/object too close to hearing aid.

Re-insert the hearing aid for a snug fit; try a different
size ear dome; remove obstructions.

Hearing aid
falls out easily

Incorrect ear dome size. Try a larger ear dome size for a more secure fit.

Charging case
not charging

Cable not properly connected; faulty
cable/adapter.

Ensure cable is securely connected; try a different
USB-C cable or power adapter.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact Soundbright customer support.

SPECIFICATIONS

Model Number: Soundbright Mini

Item Weight: 7.8 ounces (total package)

Battery Life: Up to 24+ hours (hearing aids), 120+ hours (with charging case)

Charging Time: Approximately 1.5 hours for full charge

Features: Dual-microphone processing, Noise Cancellation, 3 Hearing Modes, 8 Volume Levels

FDA Status: FDA Registered OTC Ear Devices

WARRANTY INFORMATION

Soundbright offers a 45-day risk-free trial for your Mini OTC Hearing Aids. If you are not satisfied with your purchase,
you may return them within 45 days for a refund. Please refer to the full warranty terms and conditions provided with your
product or contact customer support for details.

CUSTOMER SUPPORT

Our U.S.-based support team is available to assist you with any questions or concerns regarding your Soundbright Mini
hearing aids. We are committed to your hearing success.

Email: [Insert Email Address Here]

SMS: [Insert SMS Number Here]

Phone: [Insert Phone Number Here]



Figure 6: Dedicated Customer Support. This image shows a friendly customer service representative ready to assist, emphasizing the
availability of support via email, SMS, and phone.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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