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Heycool Shiatsu Back and Neck Massager (Model HY-1B8)
Instruction Manual

Your Guide to Operation and Care

1. INTRODUCTION

Thank you for choosing the Heycool Shiatsu Back and Neck Massager, Model HY-1B8. This device is designed to provide a
soothing and effective massage experience for various body parts, including the back, neck, shoulders, and legs. Featuring
shiatsu kneading, vibration, and heat functions, it aims to help relieve muscle tension and promote relaxation. Please read this
manual thoroughly before use to ensure safe and optimal operation.

2. IMPORTANT SAFETY INFORMATION

For your safety, please follow these guidelines when using this massager:

o This massager is not intended for use by children.

o Consult with a healthcare professional before using this massager if you have any medical conditions or are taking any
medications that may affect your use of the massager.

« Do not use this massager while sleeping or lying down to avoid risk of injury.

o Avoid using this massager near water or in a humid environment to reduce the risk of electric shock.
« Do not use this massager if the power cord is damaged or frayed.

o Unplug the massager when not in use or before cleaning.

« Do not attempt to open or repair the massager yourself, as this may cause injury or void the warranty.

o Keep the massager out of reach of pets and small children to avoid injury.

Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to
diagnose, treat, cure, or prevent any disease or health condition.

3. Propuct FEATURES
« Ergonomic Design: The massager features an ergonomic curve designed to precisely fit the contours of the waist or neck,
providing comfortable support and effective massage for various body parts.

« Adjustable Massage Customization: Offers adjustable temperature and multiple massage intensity levels. It utilizes both
forward and reverse circular massage techniques to simulate professional massage hands.
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o Dual Massage Modes: Equipped with 8 shiatsu massage nodes and 2 vibration motors, providing a combination of deep
acupressure and tapping sensations.

« Soothing Heat Function: Includes a gentle heating function to further relax muscles and enhance the massage effect.

« Versatile Use: Designed for multifunctional application on the back, neck, shoulders, legs, and other body areas for
comprehensive relaxation.

« Easy Operation: Features an easy-to-use remote control for convenient adjustment of settings. The lightweight and
portable design allows for use in various settings such as car, office, or home.

Figure 3.1: The Heycool Shiatsu Back and Neck Massager with its wired remote control.

4. PackaGe CONTENTS

Please check the package for the following items:

o Heycool Shiatsu Back and Neck Massager (Model HY-1B8)

« Wired Remote Control



o Power Adapter

o User Manual (this document)

5. SeTuP

1. Unpack: Carefully remove all components from the packaging.

2. Connect Power: Insert the power adapter into the massager's power port, then plug the adapter into a standard electrical
outlet.

3. Positioning: Place the massager in the desired position on your chair, sofa, or bed, ensuring it is stable and comfortable for

the area you wish to massage (e.g., neck, back, waist).

DESIGNED TO FIT THE CURVES
OF THE HUMAN BODY

Enhance your massage experience for your back and neck

Ordinary Pillow HEYCOOL Pillow

Figure 5.1: Proper positioning of the massager for neck use, highlighting its ergonomic design.

6. OPERATING INSTRUCTIONS

The massager is controlled via the wired remote. Familiarize yourself with the remote functions:
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Figure 6.1: Remote control functions for the Heycool massager.

1. Power On/Off & Shiatsu: Press the On/Off/Shiatsu button to turn on the massager and activate the shiatsu kneading
function. Repeated presses cycle through 3 shiatsu intensity levels. Press and hold to turn off.

2. Shiatsu Direction: Press the Shiatsu Direction button to reverse the rotation direction of the massage nodes.

3. Vibration: Press the Vibration button to activate the vibration function. Repeated presses cycle through 3 vibration modes

(low, medium, high) or turn off vibration.

4. Heat: Press the Heat button to activate the soothing heat function. Repeated presses cycle through 3 heating levels or turn

off heat.

The massager has an automatic shut-off feature after 15 minutes of continuous use to prevent overheating and ensure user
safety. You may restart the device after a brief cool-down period if further massage is desired.
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Figure 6.2: The massager's 3D kneading shiatsu function with adjustable intensity and direction.



SOOTHING HEAT

Figure 6.3: The soothing heat and vibration functions provide additional comfort.

7. MAINTENANCE

« Cleaning: Unplug the massager before cleaning. Wipe the surface with a soft, damp cloth. Do not use abrasive cleaners or
immerse the device in water.

« Storage: Store the massager in a cool, dry place away from direct sunlight when not in use. Avoid placing heavy objects on
top of the massager.

« Cord Care: Do not wrap the power cord tightly around the massager. Avoid twisting or bending the cord excessively.

8. TROUBLESHOOTING

Problem Possible Cause Solution



Problem

Massager does not
turn on.

Massage nodes
stop moving during
use.

Heat function is not
noticeable.

Massage feels too
intense.

9. SPECIFICATIONS

Possible Cause

Not plugged in; power outlet
issue; power cord damage.

Automatic 15-minute shut-off
activated; overheating
protection.

Heat setting is too low;
insufficient warm-up time.

Shiatsu intensity is too high;
direct contact with skin.

o Model Number: HY-1B8

o Product Dimensions: 12.6 x 4.3 x 15.7 inches

o Item Weight: 3.7 Pounds (approximately 1.68 kg)

o Power Source: Corded Electric

« Material: Polyester, foam

« Manufacturer: Heycool

Solution

Ensure power adapter is securely plugged into both the massager
and a working electrical outlet. Check for power cord damage.

This is normal. Wait a few minutes for the device to cool down, then
restart if desired.

Increase the heat level using the remote. Allow a few minutes for
the heat to become noticeable.

Decrease shiatsu intensity using the remote. Place a towel or
blanket between your body and the massager to reduce intensity.

« Intended Use: Body (Neck, Back, Shoulders, Legs, etc.)
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MULTIPLE USE
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Figure 9.2: The massager's versatility for use on multiple body areas.

10. WARRANTY AND SUPPORT

The Heycool Shiatsu Back and Neck Massager (Model HY-1B8) typically comes with a standard one-year warranty. This warranty
may be extended for up to three years free of charge upon product registration. Please refer to the warranty card included in your
package or visit the official Heycool website for detailed information on warranty terms, registration, and customer support contact
details.

For any questions, technical assistance, or warranty claims, please contact Heycool customer service through the contact
information provided on the product packaging or the official brand website.
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