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Model: iPad Pro 11-Inch (M4)

1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Apple iPad Pro 11-Inch (M4).
The iPad Pro is designed for advanced performance and features a high-resolution display, powerful processing
capabilities, and versatile connectivity options. Please read this manual thoroughly to ensure proper use and to maximize
your device's potential.
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Image: Front view of the Apple iPad Pro 11-Inch (M4).



Image: Rear view of two Apple iPad Pro 11-Inch (M4) devices, one in Silver and one in Space Black.

Product Overview Video
Video: An official introduction to the new iPad Pro, showcasing its design, display, and performance capabilities.

2. WHAT'S IN THE BOX

Upon unboxing your new iPad Pro, verify that all the following items are included:



11-inch iPad Pro

USB-C Charge Cable (1 m)

20W USB-C Power Adapter

3. SETUP

3.1 Initial Power On

1. Press and hold the top button until the Apple logo appears.

2. Follow the on-screen instructions to select your language and region.

3.2 Wi-Fi and Cellular Setup

1. Connect to a Wi-Fi network by selecting it from the list and entering the password if prompted.

2. For cellular models, insert your nano-SIM card or set up an eSIM as instructed.

3.3 Apple ID and Data Transfer

1. Sign in with your Apple ID or create a new one.

2. Choose to restore from an iCloud or computer backup, or set up as a new iPad.

3.4 Face ID Setup
Follow the on-screen prompts to set up Face ID for secure unlocking and authentication.

4. OPERATING YOUR IPAD PRO

4.1 Ultra Retina XDR Display
The 11-inch Ultra Retina XDR display offers extreme brightness, contrast, and color accuracy. It features ProMotion
technology for adaptive refresh rates up to 120Hz, P3 wide color, and True Tone for ambient light adjustment. Certain
configurations also offer a nano-texture display glass option.



Image: The iPad Pro displaying vibrant content, showcasing the Ultra Retina XDR display.

4.2 M4 Chip Performance
Equipped with the M4 chip, the iPad Pro delivers powerful performance with up to a 10-core CPU and 10-core GPU,
enabling demanding tasks and graphics-intensive applications. The M4 chip also provides the foundation for Apple
Intelligence features.



Image: A composite image highlighting the thin design of the iPad Pro, the M4 chip, Apple Pencil Pro, and the Magic Keyboard.

4.3 Apple Intelligence
Apple Intelligence is an integrated personal intelligence system designed to assist with writing, expression, and task
completion. It incorporates privacy protections to safeguard user data.



Image: Text graphic introducing Apple Intelligence.

4.4 iPadOS and Applications
iPadOS enhances the iPad's productivity and versatility. Features include:

Multitasking: Run multiple applications simultaneously using Split View or Slide Over.

Scribble: Use Apple Pencil to write in any text field.

Stage Manager: Manage resizable, overlapping apps and external display support for efficient workflow.

The App Store offers over a million applications to expand your iPad's functionality.

4.5 Accessories: Apple Pencil Pro and Magic Keyboard
The iPad Pro is compatible with the Apple Pencil Pro and Apple Pencil (USB-C). The Apple Pencil Pro offers advanced
features for drawing and note-taking. The Magic Keyboard for iPad Pro provides a typing experience with a built-in glass
trackpad and also serves as a protective cover.



Image: A user drawing on the iPad Pro with an Apple Pencil.

4.6 Advanced Cameras and Audio
The iPad Pro features a landscape 12MP Ultra Wide front camera with Center Stage for video conferencing and a 12MP
Wide back camera with adaptive True Tone flash for photos and 4K video with ProRes support. The integrated LiDAR
Scanner enhances augmented reality experiences. Four studio-quality microphones and a four-speaker audio system
provide clear sound.

4.7 Connectivity
The device supports Wi-Fi 6E for fast wireless connections and 5G cellular connectivity for staying connected away from
Wi-Fi. The USB-C connector supports Thunderbolt / USB 4 for connecting to external displays, drives, and other
accessories.

4.8 Face ID Security
Face ID allows for secure unlocking of your iPad Pro, authenticating purchases, and signing into applications using facial
recognition.



5. MAINTENANCE

5.1 Cleaning Your iPad Pro
To clean your iPad Pro, use a soft, lint-free cloth. Avoid abrasive materials, aerosols, solvents, or ammonia-based
cleaners. For the screen, a slightly damp cloth is acceptable. Disconnect all cables and power off the device before
cleaning.

5.2 Battery Care
The iPad Pro features an all-day battery life. To optimize battery longevity, avoid exposing the device to extreme
temperatures and keep the software updated. For long-term storage, charge the device to about 50% and power it off.

6. TROUBLESHOOTING

If you encounter issues with your iPad Pro, consider the following basic troubleshooting steps:

Restart: Try restarting your iPad Pro.

Software Update: Ensure your iPadOS is up to date. Go to Settings > General > Software Update.

Check Connections: Verify Wi-Fi, cellular, and accessory connections.

App Issues: If an app is not responding, force quit it and reopen. If the issue persists, try reinstalling the app.

Factory Reset: As a last resort, you may need to restore your iPad to factory settings. Ensure you have a backup
before proceeding.

For more detailed troubleshooting or persistent issues, visit the official Apple Support website or contact Apple customer
service.

7. SPECIFICATIONS

Feature Detail

Product Dimensions 9.83 x 6.99 x 0.21 inches

Item Weight 15.7 ounces

Manufacturer Apple

ASIN B0D3J9KW87

Item Model Number MVW23LL/A

Batteries 1 Lithium Ion battery required (included)

Date First Available May 7, 2024



Brand Apple

Model Name iPad Pro

Memory Storage Capacity 256 GB

Screen Size 11 Inches

Display Resolution Maximum 2420-by-1668-pixel resolution at 264 ppi

8. WARRANTY AND SUPPORT

Your Apple iPad Pro is covered by Apple's standard limited warranty. For extended coverage and accidental damage
protection, AppleCare+ is available. AppleCare+ provides expert technical support and hardware coverage, including
unlimited incidents of accidental damage protection, each subject to a service fee.

AppleCare+ for iPad Video
Video: An official video explaining the benefits and services offered by AppleCare+ for iPad.

For detailed warranty information, service options, and support resources, please visit the official Apple Support website.

© 2024 Apple Inc. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

https://support.apple.com/ipad
http://127.0.0.1/privacy-policy
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