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INTRODUCTION

This manual provides comprehensive instructions for the Apple iPad Pro 13-Inch (M4). It covers initial setup,
operational guidance, maintenance tips, troubleshooting, and detailed product specifications to help you
maximize your device's capabilities.
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Image: The Apple iPad Pro 13-Inch (M4) in Space Black, showcasing its sleek design.

WHAT'S IN THE BOX

Upon unboxing your Apple iPad Pro 13-Inch (M4), you should find the following items:

13-inch iPad Pro

USB-C Charge Cable (1 m)

20W USB-C Power Adapter

SETUP

Initial Power On

1. Press and hold the top button until the Apple logo appears.

2. Follow the on-screen instructions to select your language and region.

Wi-Fi Connection



1. Tap Settings > Wi-Fi.

2. Select your Wi-Fi network from the list.

3. Enter the password if prompted, then tap Join.

Face ID Setup

1. During initial setup, you will be prompted to set up Face ID. Alternatively, go to Settings > Face ID &
Passcode.

2. Follow the on-screen instructions to register your face. Ensure your face is clearly visible to the front
camera.

3. Face ID can be used for unlocking your iPad, authenticating purchases, and signing into apps.

OPERATING THE IPAD PRO

Ultra Retina XDR Display

The iPad Pro features an Ultra Retina XDR display, offering extreme brightness, contrast, and exceptional
color accuracy. It includes advanced technologies such as ProMotion for adaptive refresh rates, P3 wide color,
and True Tone for ambient light adjustment.

Image: The iPad Pro's Ultra Retina XDR display showcasing vivid colors and deep blacks.



Performance with M4 Chip

The M4 chip provides powerful performance with its up to 10-core CPU and 10-core GPU, enabling
demanding tasks and graphics-intensive applications. This chip ensures smooth multitasking and efficient
operation for all your activities.

Image: A visual representation of the M4 chip, highlighting its role in the iPad Pro's performance.

Apple Intelligence

Apple Intelligence is integrated to enhance your productivity and creativity. It assists with writing, expression,
and task management, offering advanced features while prioritizing user privacy.



Image: A graphic illustrating the concept of Apple Intelligence and its benefits.

Advanced Cameras and LiDAR Scanner

The iPad Pro features a landscape 12MP Ultra Wide front camera with Center Stage for video calls and Portrait
mode selfies. The 12MP Wide back camera includes adaptive True Tone flash and supports 4K video
recording with ProRes. The LiDAR Scanner enhances AR experiences by capturing depth maps of
environments.

Your browser does not support the video tag.
Video: A demonstration of the iPad Pro's camera capabilities, showing its use in a kitchen setting to capture images of food.

Connectivity

The iPad Pro supports Wi-Fi 6E for fast wireless connections, enabling quick transfers of photos, documents,
and large video files. The USB-C connector supports Thunderbolt / USB 4, allowing connection to external
displays, drives, and other accessories.

Apple Pencil and Magic Keyboard Compatibility

The iPad Pro is compatible with Apple Pencil Pro, transforming it into a versatile tool for drawing and note-
taking. Apple Pencil (USB-C) is also supported. The Magic Keyboard for iPad Pro offers a thin, light design



with a comfortable typing experience, a built-in glass trackpad with haptic feedback, and doubles as a
protective cover.

Image: A person using the Apple iPad Pro with an Apple Pencil Pro and Magic Keyboard, demonstrating its use for creative
tasks.

MAINTENANCE

Cleaning Your iPad Pro

To clean your iPad Pro, use a soft, lint-free cloth. Avoid abrasive materials, aerosols, solvents, or ammonia-
based cleaners. For the screen, a slightly damp cloth is acceptable. Do not spray cleaners directly onto the
device.

Battery Care

The iPad Pro features an all-day battery life. To optimize battery longevity, avoid exposing the device to
extreme temperatures. For long-term storage, charge the battery to about 50% and power off the device.



TROUBLESHOOTING

Common Issues and Solutions

Device not responding: Press and quickly release the Volume Up button. Press and quickly release the
Volume Down button. Then, press and hold the Top button until the device restarts.

Wi-Fi connection issues: Ensure your router is on and within range. Try restarting your iPad and your Wi-
Fi router.

App not working: Close the app by swiping up from the bottom of the screen and pausing in the middle,
then swipe the app up to close it. Reopen the app. If the issue persists, check for app updates in the App
Store.

SPECIFICATIONS

Feature Detail

Product Dimensions 11.09 x 8.48 x 0.2 inches

Item Weight 1.27 pounds

Manufacturer Apple

ASIN B0D3J82K45

Item Model Number MVX63LL/A

Batteries 1 Lithium Ion batteries required (included)

Date First Available May 7, 2024

Brand Apple

Model Name iPad Pro

Memory Storage Capacity 1 TB

Screen Size 13 Inches

Display Resolution Maximum 2752-by-2064-pixel resolution at 264 ppi

WARRANTY AND SUPPORT

Your Apple iPad Pro 13-Inch (M4) comes with a limited warranty. For extended coverage and additional
support, consider AppleCare+. AppleCare+ provides expert technical support and hardware coverage,
including unlimited incidents of accidental damage protection, each subject to a service fee.

Your browser does not support the video tag.
Video: An informational video about AppleCare+, detailing its benefits for protecting your Apple devices from unexpected

incidents.

For further assistance, visit the official Apple Support website or contact Apple customer service. You can also
find authorized service locations worldwide for repairs and technical help.
For more information on AppleCare+ and service options, please visit the Apple Support website.

https://www.apple.com/support/products/ipad/
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