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1. INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your Ezona Heated Eye Mask. This device is designed
to provide warm compression to the eyes, which may help alleviate symptoms associated with dry eyes, eye fatigue, blepharitis,
and sinus migraines.
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Figure 1: Ezona Heated Eye Mask with its packaging and controller.

2. SAFETY INFORMATION

Please read all safety instructions before using the Ezona Heated Eye Mask. Failure to follow these instructions may result in
injury or damage to the product.

Avoid use if you have difficulty breathing or removing the mask by yourself.

Do not use the mask while sleeping unless supervised or if you are certain you can safely remove it.

Do not use on infants, children, incapacitated individuals, or persons insensitive to heat.

Consult a physician before use if you have any pre-existing eye conditions, skin sensitivities, or are pregnant.

Do not use if the mask or power cord appears damaged.

Ensure the USB power source is rated 5V/1-2A. Using an incompatible power source may damage the device or pose a
safety risk.

Discontinue use immediately if you experience any discomfort, excessive heat, or irritation.

Keep out of reach of pets.



3. PACKAGE CONTENTS

Verify that all items listed below are included in your package:

1 x Ezona Heated Eye Mask

1 x Controller with USB Cable

1 x Washable Cover

Figure 2: Included items in the Ezona Heated Eye Mask package.

4. PRODUCT FEATURES

The Ezona Heated Eye Mask is designed with several features to enhance your experience:

Far-infrared Heating Technology: Provides rapid and consistent heat for effective relief.

Adjustable Temperature Settings: Three heat levels (104℉, 122℉, 140℉) to suit individual comfort.

Programmable Timer: Four timing options (15, 30, 45, 60 minutes) with automatic shut-off.



Washable Cotton Cover: Soft, breathable, and removable for easy cleaning and hygiene.

USB Powered: Compatible with standard 5V/1-2A USB outlets for versatile use with various power sources.

Even Heat and Weight Distribution: Integrated gravity beads apply gentle pressure, promoting even heat distribution and
blood circulation.

Adjustable Strap: Ensures a comfortable and secure fit for various head sizes.

Figure 3: Illustration of the mask's even heat distribution.



Figure 4: Internal layers and heating element of the eye mask.

5. SETUP

Follow these steps to set up your Ezona Heated Eye Mask:

1. Connect the DC Plug: Locate the small DC plug on the controller cable and insert it firmly into the DC socket on the eye
mask.

2. Connect to Power: Insert the USB plug of the controller cable into a compatible 5V/1-2A USB power outlet. This can be a
wall charger, laptop USB port, portable power bank, or car charger.

3. Adjust the Strap: Place the eye mask over your eyes and adjust the elastic strap for a comfortable and secure fit.

Figure 5: The eye mask can be powered by various USB sources.

6. OPERATING INSTRUCTIONS

Once connected to power, use the inline controller to operate the mask:



Figure 6: The inline controller for the Ezona Heated Eye Mask.

1. Power On/Off: Press the Switch button (labeled '3' in Figure 6) to turn the mask on or off. The display will illuminate when
powered on.

2. Set Temperature: Press the Heat setting button (labeled '2' in Figure 6) to cycle through the three temperature levels: Low
(104℉), Medium (122℉), and High (140℉). Select your desired comfort level.

3. Set Timer: Press the Time setting button (labeled '1' in Figure 6) to select the desired operating duration: 15, 30, 45, or 60
minutes. The mask will automatically shut off after the selected time.

4. Enjoy: Relax and allow the heated eye mask to provide soothing warmth.

7. MAINTENANCE

Proper maintenance ensures the longevity and hygiene of your eye mask.

Cleaning the Washable Cover: The outer cotton cover is removable and can be hand washed with mild soap and water.
Allow it to air dry completely before reattaching.

Cleaning the Mask: The internal heating element and mask body are not washable. If necessary, gently wipe the surface



with a slightly damp cloth and allow it to air dry. Do not submerge the mask in water.

Storage: Store the eye mask in a clean, dry place away from direct sunlight and extreme temperatures when not in use.

Figure 7: The removable washable cover and adjustable strap for easy maintenance and fit.

8. TROUBLESHOOTING

If you encounter any issues with your Ezona Heated Eye Mask, refer to the following common solutions:

Problem Possible Cause Solution

Mask does not heat up.

Not properly connected to
power.

USB power source is
insufficient or faulty.

Controller is off.

Ensure the DC plug is fully inserted into the mask and the USB
plug into the power source.

Verify the USB power source provides 5V/1-2A. Try a different
USB port or adapter.

Press the Switch button on the controller to turn it on.



Mask shuts off
unexpectedly.

Timer setting reached.

Unstable power connection.

This is normal if the set timer has elapsed. Reset the timer if you
wish to continue.

Check all connections for looseness. Ensure the power source is
stable.

Mask feels too hot or not
hot enough.

Incorrect temperature setting.

Individual sensitivity.

Adjust the temperature setting on the controller to Low, Medium,
or High as desired.

If discomfort persists, discontinue use.

Problem Possible Cause Solution

9. SPECIFICATIONS

Model B0D3HSSPZM

Brand Ezona

Color Black

Material Cotton

Power Input 5V/1-2A USB

Temperature Settings 3 levels (104℉, 122℉, 140℉)

Timer Settings 4 levels (15, 30, 45, 60 minutes)

Package Dimensions 9.29 x 3.5 x 1.34 inches

Weight 8.15 ounces

10. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided with your purchase or visit the official
Ezona website. Keep your purchase receipt for warranty claims.

11. LEGAL DISCLAIMER

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, treat, cure, or
prevent any disease or health condition.

© 2024 Ezona. All rights reserved.
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