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Introduction

This manual provides detailed instructions for the installation, operation, and maintenance of your Suuwer
S725 Heat Pump Thermostat and its accompanying Wall Plate Cover. The S725 thermostat is designed for
heat pump systems, offering programmable control for optimal home comfort and energy efficiency. The
included wall plate cover helps to conceal wall imperfections left by previous thermostat installations,
ensuring a clean and finished look.

Compatibility and Important Notes

Before installation, carefully review the compatibility requirements to ensure proper function and avoid
damage to your HVAC system or the thermostat.

o Compatible Systems: Designed for Heat Pump systems (with auxiliary or emergency heat) and
Heat Pump (without auxiliary) systems, supporting up to 2 heat and 1 cool stages.

¢ Incompatible Systems:

o Not compatible with 110-240V electric heat systems (e.g., electric baseboard heat, line voltage,
convectors, radiant-ceiling heat).

o Does not work with conventional multistage systems.
o Does not work with mini-split systems.

o Does not work with 12V RV thermostats.

« Pre-Installation Check: Verify that your existing thermostat is a heat pump system and that the
connection ports on your wall match the S725 base.

o Wall Plate Cover: The included wall plate cover measures 6.3 inches (W) x 5.12 inches (H) x 0.2
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inches (D) and is designed to conceal marks or holes left by older thermostats, providing a neat
appearance.

Setup and Installation

Follow these steps for safe and correct installation of your S725 thermostat and cover plate.
1. Power Off

Before beginning any installation, turn off the power to your heating and cooling system at the main circuit
breaker or fuse box. This is critical for safety.

2. Remove Old Thermostat

Carefully remove your old thermostat from the wall. Take a picture of the existing wiring connections for
reference. Label each wire with its corresponding terminal letter before disconnecting them.

3. Install Thermostat Base and Wiring

Mount the S725 thermostat base to the wall using the provided screws. Connect the wires from your HVAC
system to the corresponding terminals on the S725 base. Refer to the wiring diagram below for typical
connections. Ensure all connections are secure.
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Image: View of the Suuwer S725 thermostat's back panel and wiring terminals, along with the wall plate. This image
illustrates how the thermostat connects to the wall and the cover plate fits behind it.

The S725 thermostat measures approximately 4.72 inches (W) x 3.86 inches (H) x 0.98 inches (D). The
cover plate dimensions are 6.3 inches (W) x 5.12 inches (H) x 0.2 inches (D).
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Image: Diagram showing the dimensions of the Suuwer S725 thermostat and its wall plate cover. This image helps in
assessing if the plate will cover existing wall marks.

4. Install Wall Plate Cover (Optional)

If your old thermostat left visible marks or holes on the wall, install the Suuwer Wall Plate Cover before
attaching the thermostat. The cover plate is designed to fit behind the thermostat, providing a clean and
finished appearance without the need for repainting or additional wall repairs.
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Image: A side-by-side comparison showing a thermostat installed without the cover plate (left) and with the Suuwer wall
plate cover (right). The image demonstrates how the cover plate effectively conceals wall imperfections.



5. Attach Thermostat to Base

Once the wiring is complete and the cover plate (if used) is in place, carefully align the S725 thermostat
unit with its base and snap it into position.

6. Restore Power

Turn the power back on at the circuit breaker. The thermostat display should illuminate.

Operating Instructions

The S725 thermostat features a backlit display and touch controls for easy operation.

Mode Selection
Use the mode switch or buttons to select your desired operating mode:

o COOL: Activates the cooling system.
o OFF: Turns off both heating and cooling systems.
o HEAT: Activates the heating system.

« EMH (Emergency Heat): Activates emergency heating, typically used when the primary heat pump
system is not functioning.

Fan Operation
Use the fan switch or buttons to control the fan:

e ON: The fan runs continuously.

o AUTO: The fan runs only when the heating or cooling system is actively operating.

Temperature Adjustment

Use the Up and Down arrow buttons to adjust the desired temperature setpoint.
Programming (5-1-1 Day)

The S725 offers 5-1-1 day programmable scheduling, allowing separate programs for weekdays, Saturday,
and Sunday. Each day can have up to four program periods:

o Wake: Your desired temperature for when you wake up.
o Leave: An energy-saving temperature for when you are away from home.
o Return: Your desired temperature for when you return home.

o Sleep: An energy-saving temperature for overnight.

Refer to the detailed programming instructions in the full product manual (if available) for specific steps on
setting schedules. Generally, you will press a "Program" or "Set" button, then use the Up/Down arrows and
mode buttons to adjust times and temperatures for each period.

Maintenance

The Suuwer S725 thermostat requires minimal maintenance to ensure optimal performance.

o Cleaning: Gently wipe the thermostat's exterior with a soft, damp cloth. Do not use abrasive cleaners
or solvents, as these can damage the display or casing.

o Location: Ensure the thermostat is not exposed to direct sunlight, drafts, or heat sources, as these
can affect temperature readings.



Troubleshooting

If you encounter issues with your S725 thermostat, consider the following common solutions:
+ No Display/No Power:

o Check the circuit breaker for your HVAC system to ensure power is on.

o Verify that all wiring connections at the thermostat base are secure.
« System Not Responding (Heating/Cooling):

o Ensure the thermostat is set to the correct mode (HEAT, COOL, EMH).

o Check that the temperature setpoint is above the ambient temperature for heating or below for
cooling.

o Confirm compatibility (refer to the "Compatibility and Important Notes" section). Incorrect wiring
or incompatible systems are common causes.

o Inaccurate Temperature Reading:

o Ensure the thermostat is not located near heat sources (lamps, appliances) or in direct sunlight.

o Check for drafts from windows or doors that might affect the sensor.

If problems persist after attempting these solutions, contact Suuwer customer support for further
assistance.

Specifications

Brand

Model Name

Product Style

Special Feature
Temperature Control Type
Connectivity Technology
Power Source

Voltage

Display Type

Control Method

Mounting Type

Included Components

Suuwer

S725

S725 Heat Pump Thermostat & Cover Plate Trim Kit
Programmable

Programmable

Wired

Corded Electric

110 Volts, 12 Volts

Backlit

Touch

Wall Mount

Wall Plate Cover, Temperature Sensor

Thermostat Dimensions (D x W x H) 0.98" x 4.72" x 3.86"

Wall Plate Dimensions (D x W x H) 0.2"x6.3"x5.12"

Warranty and Support



For information regarding product warranty, returns, or technical support, please refer to the official Suuwer
website or contact their customer service directly. Keep your purchase receipt as proof of purchase.
Suuwer Customer Support: Please visit the Suuwer Store on Amazon or their official website for contact

details.


https://www.amazon.com/stores/Suuwer/page/564447CD-814F-48EC-A540-50860F775061
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