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Instruction Manual
Model: W-009 | Brand: Salutrobusto

1. INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your
Salutrobusto W-009 Ergonomic Mesh Office Chair. Please read this manual thoroughly before assembly
and use to ensure proper function and safety. Keep this manual for future reference.
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Image 1.1: Salutrobusto W-009 Ergonomic Mesh Office Chair highlighting 500lbs weight capacity.

2. SAFETY INFORMATION

Maximum Weight Capacity: This chair is designed to support a maximum weight of 500 pounds (227
kg). Do not exceed this limit to prevent damage or injury.

Assembly: Ensure all parts are securely fastened before use. Periodically check all screws and bolts for
tightness.

Usage: Use the chair on a flat, stable surface. Avoid standing on the chair or using it as a step stool.

Children: Keep children away from the chair during assembly. Do not allow children to play on or with
the chair.

Moving Parts: Be cautious of moving parts during adjustment to avoid pinching.



3. PACKAGE CONTENTS

Verify that all components are present before beginning assembly. If any parts are missing or damaged,
please contact customer support.

A. Backrest (1)

B. Seat Cushion (1)

C. Headrest (1)

D. Armrests (2)

E. Gas Lift Cylinder (1)

F. Star Base (1)

G. Casters (5)

H. Seat Mechanism (1)

I. Hardware Pack (Screws, Allen Wrench)

4. ASSEMBLY INSTRUCTIONS

Follow these steps carefully to assemble your office chair. It is recommended to assemble the chair on a
soft, clean surface to prevent scratches.

Step 1: Attach Casters to the Base

1. Insert each of the five casters (G) into the holes at the end of the star base (F) until they click securely
into place.



Image 4.1: Attaching casters to the chair base.

Step 2: Install Gas Lift Cylinder

1. Place the gas lift cylinder (E) into the center hole of the assembled star base (F).

Step 3: Attach Seat Mechanism to Seat Cushion

1. Align the seat mechanism (H) with the pre-drilled holes on the underside of the seat cushion (B).
Ensure the front of the mechanism faces the front of the seat.

2. Secure the seat mechanism using the appropriate screws from the hardware pack (I) and tighten with
the Allen wrench.



Image 4.2: Securing the seat mechanism to the seat cushion.

Step 4: Attach Armrests to Seat Cushion

1. Attach the armrests (D) to the sides of the seat cushion (B) using the designated screws from the
hardware pack (I). Ensure they are oriented correctly (left and right).

2. Tighten all screws firmly.

Step 5: Connect Seat Assembly to Gas Lift

1. Carefully place the assembled seat cushion (B) with the attached mechanism and armrests onto the
gas lift cylinder (E) in the star base (F). Press down firmly to secure.

Step 6: Attach Backrest to Seat Assembly

1. Align the backrest (A) with the mounting plates on the seat mechanism.

2. Secure the backrest using the remaining screws from the hardware pack (I) and tighten with the Allen
wrench.



Image 4.3: Attaching the backrest to the chair.

Step 7: Install Headrest

1. Insert the headrest (C) into the designated slots at the top of the backrest (A).

2. Adjust to your desired height and angle.



Image 4.4: Installing the adjustable headrest.

5. OPERATING INSTRUCTIONS (ADJUSTMENTS)

Your Salutrobusto W-009 chair offers multiple adjustment options for personalized comfort and ergonomic
support.

5.1 Seat Height Adjustment

To raise the seat: While seated, pull the lever located on the right side of the seat mechanism upwards.
Lift your weight slightly off the seat. The seat will rise. Release the lever at the desired height.

To lower the seat: While seated, pull the lever located on the right side of the seat mechanism upwards.
Apply your weight to the seat. The seat will lower. Release the lever at the desired height.

5.2 Tilt and Tilt Lock Function

To recline: Pull the lever on the left side of the seat mechanism outwards to unlock the tilt function. Lean
back to recline.

To lock the tilt: Push the lever on the left side of the seat mechanism inwards at your desired recline
angle (90-135°). The chair offers three lockable angles.

To return to upright position: Unlock the tilt, lean forward, and push the lever inwards.



5.3 Lumbar Support Adjustment

The lumbar support can be adjusted both vertically (up and down) and horizontally (forward and
backward).

Locate the knob on the back of the chair, behind the lumbar area.

Rotate the knob to adjust the depth of the lumbar support.

Slide the lumbar support mechanism up or down to find the optimal position for your lower back.

Image 5.1: Adjusting the lumbar support for personalized comfort.

5.4 3D Armrest Adjustment

Height Adjustment: Press the button on the side of the armrest and slide the armrest up or down to
your desired height. Release the button to lock.

Forward/Backward Adjustment: Slide the armrest pad forward or backward.

Rotary Adjustment: Pivot the armrest pad left or right to adjust its angle.



Image 5.2: Demonstrating the 3D adjustable armrests.

5.5 Adjustable Headrest

The headrest can be adjusted for height, depth (forward/backward), and tilt angle (60°).

To adjust height: Gently pull the headrest up or push down to the desired vertical position.

To adjust depth and tilt: Grasp the headrest and move it forward or backward, and tilt it to find the most
comfortable angle for your neck and head.



Image 5.3: Adjusting the 3D headrest for optimal neck support.

6. MAINTENANCE AND CARE

Cleaning: For the mesh backrest and fabric seat, use a soft cloth with mild soap and water. Avoid harsh
chemicals or abrasive cleaners.

Frame: Wipe metal and plastic parts with a damp cloth.

Casters: Periodically clean hair and debris from the casters to ensure smooth movement.

Fasteners: Regularly check all screws and bolts to ensure they remain tight. Retighten as necessary.

Storage: Store the chair in a dry environment, away from direct sunlight and extreme temperatures.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Chair does
not adjust
height

Gas lift cylinder
malfunction or
lever not
engaged.

Ensure the height adjustment lever is fully engaged. If the issue
persists, the gas lift may need replacement. Contact support.

Chair
wobbles

Loose screws or
uneven floor.

Check and tighten all assembly screws. Ensure the chair is on a flat
surface.

Casters do
not roll
smoothly

Debris caught in
casters or
damaged
casters.

Remove any hair or debris from the caster wheels. If damaged,
casters may need replacement.

Backrest
reclines too
easily/stiffly

Tilt tension not
adjusted
correctly.

Locate the tension knob under the seat (usually at the front of the
mechanism). Turn clockwise to increase tension (stiffer recline) or
counter-clockwise to decrease tension (easier recline).

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Model W-009

Brand Salutrobusto

Color Black

Product Dimensions
(D x W x H)

26"D x 26"W x 42"H (Minimum Height)

Maximum Weight
Recommendation

500 Pounds (227 kg)

Seat Height 19.7 Inches (Adjustable)

Seat Depth 20.5 Inches

Seat Material High-Density Moulded Foam

Back Style Mesh Back

Arm Style 3D Adjustable Armrests

Special Features
Adjustable Backrest (90-135°), Adjustable Headrest, Adjustable Height,
Adjustable Lumbar Support, Silent Rubber Wheels

Gas Lift SGS-certified Class 4

Base Material Aluminum Alloy

Item Weight 40 pounds



Image 8.1: Detailed dimensions of the Salutrobusto W-009 chair.

9. WARRANTY AND SUPPORT

The Salutrobusto W-009 Ergonomic Mesh Office Chair is backed by a 1-year warranty from the date of
purchase, covering manufacturing defects and material flaws.

For warranty claims, missing parts, or technical assistance, please contact Salutrobusto customer support
through the retailer where the product was purchased or visit the official Salutrobusto website for contact
information.

Please retain your proof of purchase for warranty validation.

© 2024 Salutrobusto. All rights reserved.
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